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Application of A.l. in TCM for People
Consultation in the Post-epidemic Era

Chia-Yu Kuo1, Fen-Yu Wangz, Yu-Hsuan Shieh3, Chih-Wen Chen®*
1Department of Nursing, Taoyuan Chang Gung Memorial Hospital
2Department of Chinese Medicine, Kaohsiung Chang Gung Memorial Hospital
3Department of Pharmacy, Kaohsiung Municipal Chinese Medical Hospital

4Department of Nursing, Fooyin University

Abstract

When patients go to the hospital for medical treatment, they usually must wait out-side
the clinic. In the post-epidemic era, we want to explore how to improve efficient medical
treatment methods. The source of research data is a traditional Chinese medicine (TMC)
hospital in the south, the sampling is the highest number of prescriptions every Wednesday in
January 2024. The sampling time is calculated from obtaining the prescription to completing
receiving the medicine. The study was divided into 2 groups, the group A and the group B
(after seeing the doctor, the system sent payment and received medicine information to the
patient's mobile phone). The results showed that group B was the most efficient. The number
of patients who received their medicines within 10 minutes were; Item 1: 88.6% on January 3,
Item 2: 66.6% on January 10, Item 3: 87.7% on January 17, Item 4: January 24th accounted
for 90.7% and item 5: January 31st accounted for 67.9%. The study found that group B
decreased length of stay in the hospital. In addition, QR code prescription notes can protect

personal privacy, reduce paper waste, and save storage space.
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