"Preface

The results of municipal administration in
2018 have been compiled into five major chapters
according to the five directions of the blueprint for
municipal development. The five chapters are titled
Introduction, Political Development, Economic
Development, Education and Culture, and Social
Development. Brief textual descriptions are
accompanied by statistical figures, charts and photos.
All contents of this annual magazine are compiled
and published in both Mandarin Chinese and English,
providing reference for all sectors.

While continuing the city development for the
Greater Kaohsiung region over the past years, a
new focus of the city administration will be placed
on spurring Kaohsiung's economic power. The city
government endeavors to balance the urban and
rural development, make local industries prosper,
enable Kaohsiung natives working outside to come
back home, extend the mass transit and public
transportation networks to ensure smooth flow of
people and logistics, and develop characteristic
tourism - "love industry", "Medical tourism", and
the "northern, central and eastern routes around the
city core". By promoting international marketing,
leveraging the integrated benefits of the greater
Kaohsiung industry chains, and emphasizing
bilingual education, it is hoped that children of
Kaohsiung will be equipped with a global perspective
and connect to the international world.

Han Kuo Yu mayor
September 2019
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I ~ Brief History and

Local Characteristics

City Development History

1.The 16th and 17th century

According to “Taiwan County Record ( &/& [T
& )7 by Jiang Yu-Ying, Taiwan, in a distant past,
used to be a remote outland populated by aborigines
(including highland tribes and plain aboriginals).
The Makatao, the plain aboriginals, used to live
around Ci-jin which was called Takao in thel6th
and 17th centuries. The Netherlanders called it
Tankoya and the Han people transliterated the name
directly into Takao( T @ ) in Chinese. The name
Takao was firstly deciphered as “bamboo forest”
before Wong Jia-Yin translated Takao as “place
where waves lap sea shore”according to ancient
Dutch.

Takao was a natural harbor situated in the
south-west of Taiwan. The juncture of warm
and cold currents brought abundant water fowl,
particularly the valuable stripped mullet in winter.
Fishermen from China benefited from Takao’s
natural resources and Takao became their fishing
farm. Around 1560s, Takao was occupied by
Chinese and Japanese pirates; soon it became an
important smuggling hub for Chinese and Japanese
businessmen.

The plain aboriginals in Takao either found
shelter in the highland or fled to A-Hou-Lin (the
present Renwu Township in Kaohsiung County) or
A-Hou-She (the present Pingtung).

In “East-West Maritime Record ( 88 F5¥ & )”
published in 1617, we learn that Ke-lan (present
Keelung), Dan-shuei and Takao are listed as major
harbors along shipping lane in Eastern sea.

2.Dutch Occupation Period (1624-1662)

In 1628, the Dutch stationed a ship with 20
soldiers on board in Takao. During that time, Takao
played an important role in fishery since every year

over two hundreds Chinese fishing boats came there
to fish. On the other hand, Takao provided Tayovan
residents its rice, salt, lime, woods and rattans, the
basic consumer goods.

In 1634, Liou Siang the pirate raised an army in
Takao to raid Zeelandia with failure. He withdrew
to Takao and had a fight with “the Savages”(plain
aboriginals) when looking for water along the
seashore. About 20 to 30 people were killed in this
battle and Liou Siang was forced to run away again.
Through this event, we can learn that the Makatao,
the plain aboriginals, were still well established in
Takao area.

By 1642, the Dutch had successfully taken
control of whole Taiwan. A tax system was set up
to impose fishing tax to Chinese fishermen and to
levy on Makatao’s rice for unpaid taxes. Takao area
became a paradise for the Dutch to get living goods
and materials due to its abundant woods, rattans
and lime.

3.Koxinga (Jheng Cheng-Gong) Period
(1661-1683)

May 1661 (April, Yong-Li 15th year),
Koxinga seized Provintia and claimed it as Dong-
Du(East Capital). He then established the highest
administrate organization in Taiwan, named Cheng-
Tian Fu and two counties (Wan-Nian and Tian-
Sing). Takao was under the administration of
Wan-Nian County. In July, Koxinga commended
his troops to clear the wasteland in Takao area
for cultivation, including Zuo-Ying, You-Chong
(present You-Chang), Cian-Jhen and Hou-Jin. Later
on, these important military cultivation areas were
developed into villages.

In 1673 (Yong-Li 27th year), Syu A-Hua, a
fisherman, sheltered from typhoon in Takao port.




He discovered that there were no Han people
living in Ci-Hou (present Ci-jing) and that it was
rather convenient to go fishing. Syu A-Hua later
came back to Ci-Hou and settled down along with
six families from his hometown. Ci-Hou village
gradually developed, the villagers gathered and
built Ma-Zu temple to guard their life.

4.Qing Dynasty (1684-1895)

Takao was ruled by Fong-Shan County. The
County Jurisdiction was set up in Sing-Long
Village, Zuo-Ying, however, the officers worked
in Fu-Cheng (present Tainan). In 1704 (Kang-Ci
43rd year), Song Wun-Cing, the County Magistrate,
established the County Hall in Sing-Long Village
under orders. In 1721 (Kang-Ci 60th year), the Jhu
Yi-Guei Event occurred and in the following year
a clay-made castle was built up and equipped with
four gates opening on four directions. It was located
between Turtle Mountain and Snake Mountain. It
was the first moated clay-made castle which the
Qing Government built in Taiwan. After the Lin
Shuang-Wun Event, the County Hall was moved to
Bei-Tou Street (present Fong-Shan City) in 1788
(Cian-Long 53rd year). Zuo-Ying became the old
town after the New Town was build with bamboos
in Fong-Shan.

Around 1710 (End of Kang-Ci Period),
encouraged by the government, more than 20 salt
farmers from Jhang-Jhou in China came to Takao
lagoons to cultivate salt farms. Lai-Nan saltern
was developed afterwards a saltern village. The
prosperous Yan-Chen district was in fact the former
saltern.

In 1837 (Dao-Guang 17th year), Fong-Shan
Magistrate Cao-Jin endeavored to upgrade local
irrigation projects. He constructed Da-Bei Lake,
Lian-Chih Pond and dredged canals. For the
purpose of irrigation, Cao-Jin went to Dan-Shuei
River (present Kao-Ping River) to channel water.
Ever since, Fong-Shan Plain and Takao Plain,
which produced abundance of rice and sugar,
became known as “lands of abundance”. Takao port
also became the major exporting harbor for rice and

sugar. A proverb in southern Taiwan goes “Golden
Fong-Shan, Silver Jhu-Luo”.

In 1858 (Sian-Fong 8th year), the Treaty of
Tianjin obliged the Qing Government to open up
four harbors: Dan-Shuei, Ke-lan (present Keelung),
An-Ping and Takao. Takao Harbor was officially
operated in 1863 (Tong-Jhih 2nd year). Customs
were established in 1864 (Tong-Jhih 3rd year) and
in the same year, the United Kingdom set up a vice-
consulate, which was upgraded into a consulate
in 1865. From that moment on, Taiwan and Takao
entered the international commercial business and
gradually modernized.

In 1865 (Tong-Jhih 4th year), Dr. J. Maxwell,
a Presbyterian priest from Scotland, arrived in
Takao on May 28th a day that became the official
memorial day for the Christian missionaries who
work in Taiwan.

In 1887 (Guang-Syu 13th year), Taiwan was
officially designated as a province, ruling Taipei
Fu, Taiwan Fu and Tainan Fu. Takao was under
command of Tainan Fu.

In 1895 (Guang-Syu 21st year), Treaty of
Shimonoseki obliged the Qing Government to cede
Taiwan to Japan. The 212-year dominion of the
Qing Dynasty over Taiwan came to an end.

S.Japanese Period (1895-1945)

In 1908 (Meiji 41st year), the Japanese
constructed Takao harbor, which is -9 meters in
depth and has a capacity of 3000 to 5000 tons
ships. In coordination with the harbor construction
projection, in 1912, a reclaim land from the sea was
made and subsequently the first new city, Hamasen,
was built as an administrative and financial center.
Later on, the second new city Yan-Chen-Pu was
built as a commercial center. New industries, such
as petroleum refinement, aluminum manufacturing,
cement and shipbuilding, developed because of the
expansion and modernization of the harbor. Plenty
of commercial opportunities also encouraged
immigration from other places.

ADMINISTRATION 2018
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In 1920 (Taisho 9th year), Takao was renamed
Kaohsiung State, and ruled nine counties:
Kaohsiung, Fong-Shan, Gang-Shan, Ci-Shan, Ping-
Dong, Chao-Jhou, Dong-Gang, Heng-Chun and
Penghu. Nine counties, six streets, 44 villages, 126
aboriginal communities were under the command
of Kaohsiung State. Kaohsiung County commanded
over Kaohsiung Street, Nan-Zih Village, Zuo-Ying
Village, Ren-Wu Village and Yan-Chao Village.

In 1924 (Taisho 13th year), Kaohsiung County
was elevated to the position of Kaohsiung City.
Kaohsiung City Hall was situated in Hamasen
under the jurisdiction of Kaohsiung State.
Hereupon, with growing central region Kaohsiung
City was reconstructed into a whole new city by the
Japanese. Kaohsiung harbor also became a modern
harbor for ships. Hereafter, Kaohsiung is known as
second largest city in Taiwan ahead of Tainan and
Keelung.

In 1939 (Showa 14th year), Kaohsiung City
Hall moved to the western bank of the Love River.
In 1941 (Showa 16th year), Kaohsiung Rail Station
was built on Jian-Guo 2nd Road. In 1945 (Showa
20th year), the Japanese were defeated in the Pacific
War and withdrew from Taiwan after 51 years of
occupation.

6.Republic of China (1945-)

In 1945 (ROC 34th year), the KMT
Government took over Taiwan and Kaohsiung City
was under the jurisdiction of Taiwan Administration
Office. In 1946 (ROC 35th year), Kaohsiung City
was divided into ten districts: Nan-Zhih, Zuo-Ying,
Ci-jin, Gu-Shan, Yan-Chen, Cian-Jing, Ling-Ya,
San-Min, Sin-Sing and Cian-Jhen. The population
was 130,000. The next year, Kaohsiung City was
under the administration of Taiwan Provincial
Government. In 1956 (ROC 45th year), the
population had reached an amount of 440,000.

On July First, 1979 (ROC 68th year), the
population was over a million. Ever since,
Kaohsiung City was directly under the jurisdiction
of Central Government and Siao-Gang village was
upgraded into the eleventh district of Kaohsiung

City, Siao-Gang District. Thus, Kaohsiung City was
the only municipality owning both international
commercial harbor and airport. In 1994 (ROC
83rd year), the first Mayor of Kaohsiung City was
elected by the citizens. In June, 2001 (ROC 90th
year), the population was approaching the amount
of 1,500,000, Kaohsiung had become the major
harbor and metropolis with 1,510,000 population of
Southern Taiwan.

In 1975 (ROC 64th year), the second
Kaohsiung Harbor was constructed. -16 meters in
depth, a capacity of 100,000 tons ships, added to
the 30,000 tons ships in the first harbor, this made
of Kaohsiung Harbor one of the ten major harbors
in the world. In 1981 (ROC 70th year), Kaohsiung
was the fifth largest container transportation harbor,
number four in 1985 (ROC 74th year) and number
three in 1987 (ROC 76th year) worldwide.

As Taiwan High Speed Rail and Kaohsiung
Mass Rapid Transit have been completed and are
in service and port reconstruction is continuing,
Kaohsiung Harbor City possesses enormous
potential as Taiwan’s ocean capital.

7. Since the Merger of the City and the
County (2010-Present)

On December 25, 2010, Kaohsiung City and
County were officially merged with a total area of
about 2,946 square kilometers and a population of
2,770,000. It is divided into 38 districts. It is the
largest city in area of the five municipalities that are
governed directly under the central government of
Taiwan.

In 2013, Kaohsiung Exhibition Center was
completed and became the first landmark in Asia’s
New Bay Area in Kaohsiung. It is Taiwan's first
international exhibition center that neighbors a
harbor and the only exhibition space in Taiwan
that can accommodate the demand for large
machinery and ship exhibitions. The very same
year, Kaohsiung City achieved excellent results at
the "The LivCom Awards " - 4 golds, 3 silvers, and
3 bronzes. The number of gold prizes and the total
number of prizes it received were the most among




all the cities of the world.

In 2014, Kaohsiung Main Public Library began
operations. It is the largest municipally operated
public library in Taiwan and features Taiwan’s very
first international picture book center.

In October 2015, Taiwan’s first light rail
system, the “Kaohsiung Circular Line,” began
its first test run from Lizihnei Station (C1) to
Kaisyuan Jhonghua Station (C4), implementing a
new transportation initiative for Kaohsiung City. It
officially started operations in July 2016.

The phase 1 project of Kaohsiung Circular
Light Rail Transit (Lizihnei Station to Hamasen
Station) has been opened to traffic in September
2017, and started toll operation in November.
Under the “Regeneration History Site” initiative,
the Zuoying Old Town and Hamasen Restoration
Projects were launched in 2017 to revitalize the
cultural assets and preserve the valuable historical
memories of Kaohsiung City.

Local Characteristic

1.Commercial and industrial development
(1) Promote economic development:

m Continuous investments in Kaohsiung
from domestically and globally renowned
corporations.

A.Wistron Investment Expansion Project :
On January 5, 2018, Wistron Corp. held
the inauguration ceremony forits“Wistron
Kaohsiung R&D Center for ICT
Products” (the second office), which is
expected to bring in an investment of
NT$600 million and create 200 new jobs
from 2018 to 2020.

Inauguration ceremony of Wistron R&D Center’ s
second office

OVERVIEW OF KAOHSIUNG CITY

B.BAIS Cultural and Educational Group

Investment Project : On January 28,
2018, BAIS Cultural and Educational
Group held the inauguration and ribbon-
cutting ceremony of “BAIS New World”
and “BAIS Animation Dreamworks” at
the Ciaotou Sugar Refinery to build the
largest educational, cultural andcreative
base in northern Kaohsiung, providing
multiple activity spaces, innovative
exhibition platforms and a place to
put educational and entertainment
applications into practice. The project
is expected to involve an investment of
NTS$150 million in three years and create
50 t0100 jobs.

C.TESLA Investment Project : TESLA’s

first supercharger station in Kaohsiung
was launched at the CSC Group
Headquarters on February 6, 2018, with
a total of 14 TESLA vehicle charging
spaces. Among them,6 are superchargers
and 8 are destination chargers.It is
currently the largest supercharger station
in Taiwan; the investment is about NT$10
million.

D.Tianying Digital Media Investment

Project : DDTMAP Technology Ltd.
moved its subsidiary,Tianying Digital
Media Co., Ltd., southward to Kaohsiung
on February 9, 2018, planning to invest
NT$20 million in three years in the fields
of virtual nursing learning and immersive
experiential learning.Using Kaohsiung
as averificationtest site and a base for
overseas expansion, it is expected to
create 40-45 jobs.

ADMINISTRATION 2018
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Somatosensory medical and education business Groundbreaking ceremony for building the first phase
Tianying Digital Media announced to move into of the Kaohsiung Plant of Taiwan Tohcello Functional
Kaohsiung. Sheet, Inc.

E.ASE Group K25 Plant Investment G.Jih Lin Technology Investment Project :

Project : On April 3, 2018, ASE Group
held the groundbreaking ceremony
of its K25 plant at the second park of
the Nanzih Export Processing Zone.
Construction is expected to be completed
in the first quarter of 2020, with an
investment of about NT$12.5 billion. The
project aims to build a smart factory with
high-end packaging technology and is
expected to create 1,840 jobs.

F.Japan Mitsui Chemicals Investment
Project : Nissho Mitsui Chemicals
Group - Taiwan Tohcello Functional
Sheet,Inc. held the groundbreaking
ceremony for the first phase of its
Kaohsiung Plant atthe Kaohsiung Park
of Southern Taiwan Science Park (STSP)
on May 8, 2018. It is the first overseas
base Mitsui Chemicals Group set up for
producing its ICROSTM tape, which is
used in the semiconductor manufacturing
process. The company is expected to
invest NT$1.7 billion in production
equipment.

On May 8, 2018, Jih Lin Technology
Co., Ltd. held the inauguration ceremony
of its operational headquarters in the
Nanzih Export Processing Zone. In
view of the growing demands for new
product development and capacity
expansion, and to accelerate product
R&D and mold design development, the
company expanded its R&D center to
strengthen R&Dcapacity. It is expectedto
invest NT$450 million in building the
operational headquarters and R&D center
building and create 200 jobs.

H.Somatosensory Technology EUE

Investment Project : Somatosensory
technology operator EUE Tech Co. Ltd.
held a press conference in Kaohsiung
Software Technology Park (KSTP) on
May 25, 2018 to announce its investment
and stationing plan. The company
signed a Letter of Intent with Compal
Electronics, Fooyin University and Metal
Industries Research & Development
Centre (MIRDC) to invest NT$29
million in the future to develop adigital
anatomage table for medical personnel,
as well as intelligent exercise mats and
wearable sensing devices for training and
rehabilitation.




LOI signing ceremony of EUE Tech Co., Ltd.

-

[.Transverse Industries Investment
Project : On June 12, 2018, Transverse
Industries Co., Ltd. stationed in
MIRDC’s Innovation Incubation Center
to perform R&D for mass production
process simulation of the laser gait
guidance device, the production line
operation mode and the clinical product
verification.Based on the R&D progress
in the future, it plans to moveto the
STSP Kaohsiung Park, with estimated
investment up to NT$130 million and the
creation of 5 new jobs.

J.Winbond Electronic Investment Project :
On October 3, 2018, Winbond held a
groundbreaking ceremony at the STSP
Kaohsiung Park. It is expected to invest
NT$335 billion to build a 12-inch wafer
fabricationplant and recruit 2,500 senior-
grade talents

K.Magnate Technology Investment
Project : On October 26, 2018,
Magnate Technology Co., Ltd. held
the inauguration ceremony of the first
phase of the Magnate No. 2 Plant,
investing about NT$200 million to build
a factory integrating various aerospace
special production lines, including heat
treatment, shot peening, spraying, surface
chemical treatment and nondestructive
testing, etc.

m Improving Investment Incentives and

Rewarding Local Investment

In order to consolidate the driving force
for industrial development in Kaohsiung,
ensuring balanced development of both
manufacturing industries and knowledge-
intensive key industries, and to encourage
enterprises carrying out R&D work for
key industries in Kaohsiung City, the Self-
governance Regulations for Promoting
Industrial Development of Kaohsiung
City were amended and adopted in 2015,
adding the eligibility for applying grants
and subsidies for key developing industries
and moving operational headquarters into
Kaohsiung, etc. In addition, the Enforcement
Measures Governing the Promotion of
Industrial Development in Kaohsiung City
were also amended to optimize the City’s
investment environment, with restructuring
toward high added-value target industries.
In 2018, 8 R&D incentives and 10
investment subsidies, totaling 18 projects,
were approved and granted. The total
expected benefits from the execution are:

A. Total investment: NT$14,178,358,639.
b.Job created: 2,726.

m Reaching out for overseas marketing and

investment invitation and creating business
opportunities for local manufacturers
A.Visiting Japan for business exchanges :
a.From March 4 to 10, 2018, the Bureau
participated in “Foodex Japan2018” in
Tokyo, jointly promoting Kaohsiung’s
high-quality agricultural specialties
to the international market, thereby
facilitating the City’s economic
development; arrangements werealso
made to visit key enterprises to
furtherpursue cooperation opportunities
between Japan and Kaohsiung.
b.From June 22 to 26, 2018, the Bureau’s
delegation went to Japan to seek
persistent investments of Japanese
businesses in Kaohsiung. Apart from
visiting key enterprises, the “Kaohsiung
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in Tokyo Investment Conference”was
organized on June 25 to introduce the
investment environment of Asia’s New
Bay Area and the Ho Fa Industrial
Park.A total of 75 people attended
the conference; among them were 57
Japanese participants from biomedical,
finance, insurance, telecommunications,
and consultancy fields. The event
generated lively interactions and
enthusiastic interest from the attendees
to invest in Kaohsiung.

B.Visiting Europe for business

exchanges : From April 14 to 22, 2018,
the Bureau carried outa 2018 European
aviation market exploration tour to
extend business cooperation opportunities
with internationally renowned aerospace
plants such as the German branch
of Rolls-Royce, the German branch
of Airbus, GKN Aerospace, RUAG
Aerostructures, Airbus Helicopter and
Liebherr-Aerospace.

C.Taiwan Expo in Indonesia : From

March 27 to April 1, 2018, the City
participated in the“Taiwan Expo 2018
in Indonesia”,setting up a Kaohsiung
Pavilion, focusing on municipal
marketing in the fields of economy,
tourism, ocean and agriculture. An
“Urban Experience Zone” was set up
in the exhibition hall,using the theme
of alight railcarriageas a VR pavilion to
enable visitors to experience the beauty
of Kaohsiung City throughvirtual reality,
bridge emerging industries such as
digital content business in Kaohsiung
with international markets, and help
businesses expand overseas.

SO llll\'(~ (‘lw_"

Taiwan Expo 2018 in Indonesia
D.Visiting the United States for business

exchanges : From May 29 to June 4,
2018, the Bureau’s delegation went to
San Francisco and Los Angeles in the
United States to visit the international
funtech exhibhition site and exchange
ideas with local enterprises, learning from
the latest international somatosensory
technology gathering, the “2018 AWE
USA”, and meeting with businesses
including Meta, Plug and Play, and
Augmented Reality World Expo, as well
as observing foreign funtech testing
sites. The trip will help Kaohsiung’s
funtech businesses develop international
connection, enrich their industrial
capacity and promoting cooperation with
foreign players in technology, talent and
innovation incubation.

E.Taiwan Expo in Thailand : From August

30 to September 1, 2018, the Burecau
led a somatosensory innovative team to
participate in the “Taiwan Expo 2018
in Thailand”,displaying somatosensory
related products, technologies or
applications in the Kaohsiung Pavilion.
During the exhibition, Zee-Mall
Technologies, Inc. signed a Letter of
Intention with Smartech Automation Parts
Co. Ltd. of Thailand, and is expected to
generate approximately NT$50 million in
sales within three years.




Taiwan Expo 2018 in Thailand
(2) Promote industrial service

m Kaohsiung City Local Small Business
Innovation and Research Promotion
Program (Local SBIR)

Starting from 2008, the Local SBIR

promotion program has approveda total
of 749 R&D projectsup to 2018, granting
subsidies amounting to NT$573.44 million,
attracting investments of NT$1,825.04
million and R&D funding of NT$1,365.66
million in total,and generating an output
value of NT$2,344.40 million. 637 patents
have been applied for or obtained through
the program.

The 2017 Kaohsiung City Local SBIR Results
Presentation on October 30, 2018.
m Digital Art Kaohsiung United Office
(DAKUO)
To foster innovative companies and
attract talents to take root in Kaohsiung,
DAKUO is used as an “incubation base
for the innovation and entrepreneurship
team”, combining resources from the

industry, government, academia and the
community to construct a digital, cultural
and creative industry chain,and provide a
friendly environment for youth innovation
and entrepreneurship. Up to 2018, a total
of 51 businesseshavemoved into DAKUO,
developing more than 220 new products and
creatingmore than 800 new jobs.

To promote the development of the game
industry and accelerate the exchange of
talents in the industry, the “Global Game
Jam Demo Show”has been co-organized
online globally every January since 2014, to
facilitate technical exchange and cooperation
of domestic and foreign game talents. To
encourage independent game development
teams and increase international connection
of the local game industry, the “Kaohsiung
Game on Weekend” has been heldevery
August since 2014, scheduling international
exchange forums, annual game exhibitions,
game workshops, game development and

creation camps,product presentations, etc.

DAKUQ' s 6th anniversary celebration
m M.ZONE — Dagang Maker Zone
Warehouse No. 8 of the Pier 2 Art Center
has been made into a Maker Hub, and the
“M.ZONE — Dagang Maker Zone” has been
established in June 2016. Citizens are given
chances to experience the fun of a maker
through exhibitions and sharing sessions,
course planning, community gathering, and
organizing activities, thereby creating a
maker clustering space. Connections have
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been made with makers’ associations, as
well as with local corporations and industrial
design-related academic institutions to create
a unique maker atmosphere in Kaohsiung,
making Kaohsiung a maker-friendly city. As
of the end of December 2018, the zone has
hosted 11 large-scale exhibitions and over
1,100 seminars, courses and activities, with
at least 91,000 participants in total. Up to
2018, the "M.ZONE — Dagang Maker Zone”
has attracted more than 400,000 visitors,
7,563 likes in its fan page and 100 members,
and a Maker community has come into
being.

M.ZONE - Dagang Maker Zone FAB@Kaohsiung
Workshop Results Presentation

m KO-IN High Point - “Kaohsiung Smart
Technology Innovation Park”

With the theme of developing Kaohsiung
Smart City and its related smart
technologies, and aiming at serve
businesses and innovation teams that
intend to develop smart city technologies
and applications and put them into actual
tests in Kaohsiung, the City Government
designated the 13th and 14th floors of the
Financial Services Building to be KO-IN
High Point, to be named “Kaohsiung Smart
Technology Innovation Park™, to provide
them with development space, resources
and opportunities. This initiativeput together
the capacities of the “Southern Taiwan
Interdisciplinary Innovation Center”
and integrates the R&D resources of the
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industry, government, academia and research
institutions in southern Taiwan, jointly
cultivatinginnovative businesses in southern
Taiwan, assisting in the transformation
and innovation of existing industries, and
facilitating the vigorous development of
Al 10T, BlockChain, and Fintech industry
clusters. The venue is currently under
renovation and expected to be officially

launched for operation by the end of June
2019.

Diagram of KO-IN Kaohsiung innovative technology
base

2.The Port of Kaohsiung

The Port of Kaohsiung covers an area of about
17,736 hectares. The 12-year expansion plan of
the Port of Kaohsiung was initiated in 1958 and
completed in 1970. In 1980, the Zhongdao Business
Harbor District was completed. In 1975, the second
harbor with diverse functions was completed,
providing accommodation to container ships of up
to 100,000 GT. In 1984, the cross-harbor tunnel
was completed, allowing passage of vehicles
and making the Port of Kaohsiung a modernized
international cargo center. To meet an increasing
demand for cargo handling, the construction of the
fifth container terminal started in 1969. At present,
the Port of Kaohsiung encompasses five container
terminals to provide fast and well-rounded services
to shipping companies. In response to the lack of
deep-water wharves for bulk and general cargo, as
well as the trend in building larger container ships,
Pier 58 was modified for bulk and general cargo
in 2001, and Piers 65 and 66 were modified into




deep-water wharves with a depth of 14.5 meters.
Moreover, an access road improvement plan was
carried out to improve access efficiency to the
Port of Kaohsiung, thus increasing efficiency of
transportation and facilitating the development of
the Global Logistics Management Center.

In response to the trend of building larger
container ships and an increasing demand for cargo
handling, a BOT (build-operate-transfer) invitation
to tender for the phase one construction of the
Kaohsiung International Container Terminal was
announced in August 2005, and the construction
was completed in 2011. The phase two construction
was started in 2011 and is scheduled to be
completed in 2019. The first tender of seawalls
and breakwaters for the phase two construction of
the Kaohsiung International Container Terminal
was complted in June 2018 ; Furthermore, in No.7
Kaohsiung International Container Terminal 5 Piers
had been completely promoted under the procedure

of investment incentires by December, 2018 and are
scheduled to be started for the operation in 2023.
it is expected to improve the role of the Port of
Kaohsiung as a hub in the Asia-Pacific region.

3. Abundant Fishery Resources

Kaohsiung City plays a pioneering and
important role in Taiwan’s fishing industry. With
the assistance of the government and the hard
work of fishermen, the fishing industry has been
flourishing rapidly. Since 1979, annual catches have
grown year after year from the initial 286,061 tons
to approximately 510,000 tons in 2017. Moreover,
fishing activities have extended from coastal and
offshore areas to waters across the world. With 73
distant-water fishing bases, Taiwan has made it to
one of the top six distant-water fishing countries in
the world.

II ~ Humane Circumstances

Demographic Profile

1. The Overall Population and Number
of Households

After the merging of Kaohsiung City and
County on December 25, 2010, the Greater
Kaohsiung (hereafter referred to as the City)
became the second most populated city with the
largest land coverage in Taiwan. A total of 2,773,533
resided in the City as of the end of 2018.

For the number of households in the City, a
total of 1,099,955 (an average of 2.52 people per
household) were elucidated as of the end of 2017.

2.Birth Rate, Mortality Rate and Natural
Increase Rate

The City has demonstrated a decreasing birth
rate and an increasing mortality rate since 1980.
However, the birth rate rebounded in 2011 and rose
further in 2012, which was the Year of the Dragon.
Between 2009 and 2018, a total of 214,874 births
were elucidated, for an annual average birth rate of
7.74%o ; a total of 198,276 deaths were elucidated,
for an annual average mortality rate of 7.15%. ; and
a total of 16,598 natural increases were elucidated,
for an annual average natural increase rate of
0.59%o . In 2018 alone, a total of 20,107 births were
elucidated, for a birth rate of 7.25%, , while a total
of 21,496 deaths were elucidated, for a mortality
rate of 7.75%o
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3. Move-out Rate, Move-in Ralte and
Social Increase Rate

A total of 1,291,267 people moved into the
City between 2009 and 2018, for an annual average
move-in rate of 46.38%o , while a total of 1,303,386
people moved out of the City, for an annual average
move-out rate of 46.82%o . Therefore, the social increase
was -12,119, for an annual average social increase
rate of -0.44 %o . In 2018 alone, a total of 113,497
people moved into the City, for a move-in rate of
40.90 %o , while a total of 115,487 people moved
out of the City, for a move-out rate of 41.61 %o .
Therefore, the social increase was -1,990, for a
social increase rate of -0.72%o .

4. Annual Population Growth and
Movement

Between 2009 and 2018, the population of the
City increased by4,479in 10 years, for an annual
average growth of 448 or an annual average growth
rate of 0.15 %o . In 2018 alone, the population
increased by -3,379, for an increase rate of -1.22%o.

5. Population Distribution by Age

The City has demonstrated a decreasing
juvenile population and an increasing senior
population in recent years. A total population of
2,773,533 were elucidated as of the end of 2018,
among which 331,992 (12.0%) were between the
ages of 0 and 14, while 416,436 (15.0%) were
senior citizens over the age of 65.

6. Population Distribution and Density

Following the merging of the former Kaohsiung
City and County on December 25, 2010, the City
demonstrated a significant increase in territory,
covering the largest land area in Taiwan. As of the
end of 2018, the City occupied a total land area of
2,947.6159km2 , with a population density of 940
people/km 2,
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7. Sex Ratio and Marital Status

A total of 2,773,533 people resided in the City
as of the end of 2018, among which 1,371,957 were
men and 1,401,576 were women. The sex ratio
(the number of men per 100 women) was 97.89%.
Regarding marital status, a total of 1,186,282
people were single, which accounts for 42.77%
of the population; 1,189,347 people were married
(42.88%); 231,112 people were divorced (8.33%);
and 166,792 people were widowed (6.01%).

8. Education Status of Residents

As of the end of 2018, the number of residents
aged 15 and above was 2,441,541, which accounts
for 88.03% of the total population of the City.
Based on level of education of those aged above 15,
a total of 908,932 people held a bachelor’s degree
or had graduated from junior college, 798,043
people had graduated from senior high school or
vocational high school, 397,877 from junior high
school, and 336,689 from elementary school and
below.




CHAPTER 0 Introduction

Table 1-1  Natural Growth of Population in the City between 2009 and 2018

2009 21,077 18,189 2,888 7.65 6.63 1.02
2010 18,684 18,001 683 6.70 6.55 0.16
2011 21,411 18,845 2,566 7.72 6.79 0.93
2012 24,963 18,945 6,018 8.99 6.82 217
2013 21,626 19,277 2,349 7.78 6.94 0.85
2014 22,520 20,282 2,238 8.10 7.30 0.81
2015 22,469 20,508 1,961 8.09 7.38 0.71
2016 21,757 21,365 392 7.83 7.69 0.14
2017 20,260 21,368 -1,108 7.29 7.69 -0.40
2018 20,107 21,496 17869 7.25 7.75 015

Table 1-2 Social Increase / Decrease of Population in the City between 2009 and 2018

2009 145,198 146,253 -1,055 51.69 52.14 -0.45
2010 141,383 139,470 1,913 50.42 49.68 0.74
2011 140,697 142,276 -1,579 50.72 51.29 -0.57
2012 138,662 140,381 -1,829 49.86 50.52 -0.66
2013 132,384 133,615 -1,131 47.62 48.03 -0.41
2014 127,173 130,296 -3,123 45.75 46.88 -1.12
2015 120,208 122,243 -2,035 43.26 43.99 -0.73
2016 117,099 117,038 61 4213 42.11 0.02
2017 115,076 116,427 -1,351 41.42 41.91 -0.49
2018 113,497 115,487 -1,990 40.9 41.61 -0.72
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Table 1-3 Age Distribution of Population in the City as of the End of 2018
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Overall

Male

Female

Kaohsiung City Total 2,773,533 1,371,957 1,401,576
Kaohsiung City Under 15 331,992 172,497 159,495
Kaohsiung City Aged 15~ 19 150,488 78,174 72,314
Kaohsiung City Aged 20 ~ 24 178,679 92,538 86,141
Kaohsiung City Aged 25 ~ 29 185,012 95,938 89,074
Kaohsiung City Aged 30 ~ 34 190,984 97,395 93,589
Kaohsiung City Aged 35 ~ 39 234,676 116,269 118,407
Kaohsiung City Aged 40 ~ 44 232,804 114,320 118,484
Kaohsiung City Aged 45 ~ 49 218,796 107,540 111,256
Kaohsiung City Aged 50 ~ 54 218,091 107,917 110,174
Kaohsiung City Aged 55 ~ 59 215,731 104,271 111,460
Kaohsiung City Aged 60 ~ 64 199,844 94,496 105,348
Kaohsiung City Aged 65 ~ 69 167,998 78,576 89,422
Kaohsiung City Aged 70 ~ 74 92,446 42,763 49,683
Kaohsiung City Aged 75~ 79 72,189 32,062 40,127
Kaohsiung City Aged 80 ~ 84 45,416 18,981 26,435
Kaohsiung City Aged 85 ~ 89 25,615 11,943 13,672
Kaohsiung City Aged 90 ~ 94 10,451 5,230 5,221
Kaohsiung City Aged 95 ~ 99 2,072 936 1,136
Kaohsiung City Above 100 249 111 138
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Table 1-4 Marital Status Ratio of the City as of the end of 2018

Kaohsiung City Total 1,186,282 1,189,347 231,112 166,792
Kaohsiung City Under 15 331,992 0 0 0
Kaohsiung City Aged 15 ~ 19 150,160 278 49 1
Kaohsiung City Aged 20 ~ 24 172,664 4,978 1032 5
Kaohsiung City | Aged 25 ~ 29 154,866 26,471 3,633 42
Kaohsiung City ' Aged 30 ~ 34 109,178 72,694 8,829 283
Kaohsiung City Aged 35 ~ 39 86,220 126,873 20,609 974
Kaohsiung City Aged 40 ~ 44 62,467 137,312 30,899 2,126
Kaohsiung City | Aged 45 ~ 49 42,852 136,098 36,001 3,845
Kaohsiung City ' Aged 50 ~ 54 30,138 143,465 37,719 6,769
Kaohsiung City Aged 55 ~ 59 20,508 148,199 34,798 12,226
Kaohsiung City Aged 60 ~ 64 12,382 141,044 27,149 19,269
Kaohsiung City | Aged 65 ~ 69 6,994 116,123 17,636 27,245
Kaohsiung City | Aged 70 ~ 74 2,534 60,078 6,794 23,040
Kaohsiung City Aged 75~ 79 1,427 41,582 3,487 25,693
Kaohsiung City ' Aged 80 ~ 84 866 20,961 1,390 22,199
Kaohsiung City Aged 85 ~ 89 520 9,578 708 14,809
Kaohsiung City ' Aged 90 ~ 94 368 3,165 310 6,608
Kaohsiung City Aged 95 ~ 99 17 415 65 1,475
Kaohsiung City Above 100 29 & 4 183
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Family Income & Expenditure

The results of Family Income and Expenditure
Survey in Kaohsiung City indicate that the average
total annual household receipts was NT$1,219,246
in 2018,increased by 2.79% from 2017. Among
which inannual household receipts, compensation of
employees stood the first place at 56.20%,followed
by current transfer receipts combined with
miscellaneous at 20.74%, entrepreneurial income
at 14.65% and property income at 8.41%. Besides,
the average annual household expenditure in
2018 was NT$793,253 decreased by 0.30%
from 2017.Among which in annual household
consumption, food, beverages&tobacco stood at
15.77%, clothing & footwear at 2.43%, housing
(including housing, water, electricity, gas, other
fuels, furnishings, household equipment and

routine household maintenance) at 23.55%,
transport & communication at 12.77%, health
at 17.17%,recreation, culture &education
at 8.33%,restaurants& hotels at 15.09%,
andmiscellaneous at 4.89%.

According to the statistics in household
consumption expenditure, the percentage of
housingexpenses stood the first place at 23.55%
in 2018, followed by health expense at 17.17%,
food , beverages & tobacco expense at 15.77%,
restaurants & hotels expense at 15.09%, transport &
communication expense at 12.77%.With the growth
of the economy and change of the consumption
habits housing, people spending on housing
expenses increased. Health expense is increased
by 1.01% from 2017, increased by 0.30 percentage
points from 2017.

Figure 1-1 The average annual consumption per household in 2018, in Kaohsiung City

Miscellaneous

Food, Beverages

Restaurants & 4 899, & Tobacco
Hotels 15.69%
15.09%

Clothing &
Footwear

- 243%
Recreation
Culture &
Education
8.33%
Houging
23 55%

Health

17.17%

Transpoit &
Commumnication

12.77%
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III » Geographical Environment

Geographic Description and Location

The Greater Kaohsiung area, which
encompassed the former Kaohsiung City and
Kaohsiung County, appears in a long and narrow
shape with a north-south length of approximately
110 km and with a maximum east-west width of 90
km. The measurement of the City is 2,948 km?.
Taoyuan District has an area of 949.63km’> , and is
the largest district in the City. Yancheng District has
an area of 1.64 km?> , and is the smallest one.
Jhihtou Mountain, which is to the east of
Kaohsiung, in Taoyuan District adjoins Hualien
County and Taitung County while the City extends
to the Taiwan Strait to the west. The southernmost
area of the City is the southern end of Shanwei in
Linyuan District, which borders Pingtung County.
Subsequently, the City exercises jurisdiction over
Dongsha Island in the South China Sea and Taiping
Island of the Spratly Islands. The peak of Jade
Mountain in Taoyuan District in the north adjoins
Chiayi County and Tainan County. Regarding
location, the City is situated at longitude
120° 1029"E to 121° 02'55"E and latitude 22° 28'32"N
to 23° 28'17"N. The easternmost village in the City is
Meishan Village, Taoyuan District (at longitude
121°02'55"E and latitude 23° 19'30"N); the westernmost
is Fude Village, Jiading District (at longitude
120°10'29"E and latitude 22° 54'37"N); the southernmost
is Dongshan Village, Linyuan District (at longitude
120°24'47"E and latitude 22°28'32"N) ; and the
northernmost is Meishan Village, Taoyuan District
(at longitude 120° 58'03"E and latitude 23° 28'17"N;
see Figure).

Regarding the mountains and rivers in the
City, the Central Mountain Range, Alishan, and
Jade Mountain run from the north to the south,
and Erren River, Agongdian River, Dianbao River,

Houjing River, and Gaoping River run from the
east to the west. Approximately 52% of the City
area is occupied by mountains, with the highest
mountain being the southern peak of Jade Mountain
in Taoyuan District (elevation = 3,844 m). The
remaining 48% of the City area is covered by hills
and plains. The coastal area around the City is flat
coast, which is straight and rising, and presents
numerous lagoons and sand bars. The Port of
Kaohsiung and Zuoying Naval Port are built on
these lagoons and the island of Cijin is formed by
sand bars.

Figure 1-2 Kaohsiung area full map
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IV ~ Transportation

Air Transport

1. Transport

Number of Passengers and Cargo Volume of
Kaohsiung International Airport (Table 1-5 and

Table 1-6)
Table 1-5  Statistics of Passenger Volume Unit : Passengers
Domestic Flights International Flights Total Growth Rate
2011 1,168,059 2,882,354 4,050,413 -0.06%
2012 1,271,599 3,193,327 4,464,926 10.23%
2013 1,243,457 3,402,463 4,645,920 4.05%
2014 1,200,962 4,195,966 5,396,928 16.16%
2015 1,138,281 4,863,206 6,001,487 11.2%
2016 1,283,724 5,129,504 6,413,228 6.86%
2017 1,293,076 5,184,918 6,477,994 1.01%
2018 1,335,902 5,633,599 6,969,501 7.05%
Source: Kaohsiung International Airport, CAA, MOTC
Table 1-6 Statistics of Air Cargo Volume Unit : Tons

Domestic Flights International Flights Total Growth Rate
2011 3,670.0 51,688.4 55,364.4 -14.63%
2012 3,498.3 50,605.6 54,103.9 -2.28%
2013 3,7494 51,362.6 55,112.0 1.86%
2014 4,008.5 64,758.6 68,765.1 24.77%
2015 3,340.9 59,690.3 63,031.2 -8.34%
2016 3,108.7 68,334.8 71,4435 13.35%
2017 2,874.5 77,565.1 80,439.6 12.59%
2018 3,171.8 70,311.9 73,483.7 -8.65%

Source: Kaohsiung International Airport, CAA, MOTC
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Sea Transport

1. Shipping with its superior natural port environment, the Port
of Kaohsiung offers excellent services for carriers,
including well-equipped port facilities, reasonable
shipping costs and high operation efficiency. With
its worldwide trade linked network of carriers, the
port amplifies the trade competitiveness of Taiwan.

The Port of Kaohsiung is the largest
international commercial harbor in Taiwan; it is
not only a major harbor in Southern Taiwan for the
importation and exportation of goods, but also one
of the major transshipment hubs in the world. Along

2.Volume of Cargo Handled and
Stevedored (Table 1-7 and Table 1-8)

Table 1-7 Volume of Cargo Handled Unit : Tons
o Yer  Tow  mpots  Expots
2011 123,931,900 87,204,585 36,727,315
2012 120,756,000 84,392,281 36,363,719
2013 115,034,300 79,659,474 35,374,826
2014 122,950,812 86,056,642 36,894,170
2015 110,901,929 76,330,983 34,570,946
2016 116,620,816 80,139,224 36,481,592
2017 116,070,972 81,425,957 34,645,015
2018 118,797,570 83,947,266 34,850,304

Source: 1. Statistics Search Site, MOTC (http://stat. motc.gov.tw)
2. This table was compiled according to the data of import and export declaration forms of the Directorate
General of Customs, and thus has a two-month lag.

Table 1-8 Volume of Cargo Stevedored Unit : Revenue Tons

Sub-Total | Containerized Bulk & General|  Sub-Total | Containerized Bulk & General
2011 437,641,572 | 191,246,889 | 173,593,233 | 17,653,656 | 246,394,683 | 173,313,153 | 73,081,530

2012 440,301,297 1 194,913,900 176,563,341 = 18,350,559 | 245,387,397 @ 175,560,615 | 69,826,782

2013 | 441,452,925 | 196,039,888 | 178,392,087 | 17,647,801 | 245,413,037 | 179,365,797 | 66,047,240

2014 467,809,429 209,143,380 = 191,124,000 = 18,019,380 | 258,666,049 @ 190,236,069 | 68,429,980

2015 450,383,327 | 201,337,590 | 184,941,180 | 16,396,410 | 249,045,737 | 184,577,949 | 64,467,788

2016 | 456,376,592 205,105,523 = 187,581,816 = 17,523,707 | 251,271,069 = 187,203,744 | 64,067,325

2017 | 450,042,900 | 202,631,469 | 184,155,948 | 18,475,521 | 247,411,431 | 183,405,132 | 64,006,299

2018 | 458,925,457 | 205,735,097 = 186,562,134 = 19,172,963 = 253,190,360 @ 186,966,549 @ 66,223,811

Source: Statistics Search Site, MOTC (http://stat.motc.gov.tw)
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Land Transport

1.Public Transport

The number of passengers transported in 2018 by public transportation systems of Kaohsiung City was
137,583,911 passengers. (Table 1-9)

Table 1-9 Statistics of the Annual Number of Passengers Transported
by the Public Transportation Systems of Kaohsiung City

2011 41,106,365 49,636,631 90,742,996
2012 45,291,573 56,480,381 101,771,954
2013 46,773,873 60,692,697 107,466,570
2014 58,532,069 61,308,024 119,840,093
2015 65,896,223 60,203,487 126,099,710
2016 65,710,340 63,920,699 129,631,039
2017 67,733,243 66,467,415 134,200,658
2018 69,497,698 68,086,213 137,583,911

Note:Since 2014, the number of passengers transported by the taxi system, the water bus system and the public
bicycle system are all included in the city bus system.
The number of passengers transported by the KMRT system since 2016 includes light rail passengers.
Source: Transportation Bureau of Kaohsiung City Government

2. Watercraft

In 2018, Kaohsiung City Shipping Co., Ltd. had 9 ferries, 3 cruise boats and 12 solar boats offering
recreational (transportation) services on the Love River and the Port of Kaohsiung. (Tablel-10, Table 1-11
and Table 1-12)

Table 1-10  Operating Status of Ferries (Kaohsiung City)

2011 9 3 133,496 | 6,441,548 83,676,464 715,728
2012 © 3 188,731 6,762,576 89,340,112 751,397
2013 9 3 133,369 | 7,099,032 92,524,264 788,781
2014 8 3 121,149 | 7,050,177 89,960,410 881,272
2015 8 3 134,880 | 6,722,846 107,614,307 840,356
2016 8 3 129,842 | 6,301,727 117,399,289 787,716
2017 8 3 128,635 | 6,190,187 112,509,256 773,773
2018 9 3 131,950 | 6,383,114 101,200,902 709,235

Source: Kaohsiung City Shipping Co., Ltd
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Table 1-11 Operating Status of Cruise Boats (Kaohsiung City)

2011 2 1 1,483 47,053 9,188,895 23,527
2012 2 2 417 27,549 9,603,984 13,775
2013 2 2 488 32,370 8,574,700 16,185
2014 2 2 836 39,178 11,272,938 19,689
2015 3 3 314 20,065 9,274,719 6,688
2016 3 3 406 21,928 9,104,651 7,309
2017 3 3 98 7,695 2,894,222 2,565
2018 3 3 259 26,811 4,957,207 8,937

Source: Kaohsiung City Shipping Co., Ltd

Table 1-12 Operating Status of Love / Solar Boats (Kaohsiung City)

Love Boat 15 1 7,126 108,990
2011 31,873,107 36,670
Solar Boat 5 1 11,987 367,723
Love Boat 5 1 2,567 52,460
2012 31,749,920 39,420
Solar Boat 8 1 15,779 460,002
2013 Solar Boat 10 1 17,219 536,428 43,408,206 53,643
2014 Solar Boat 12 1 14,064 473,753 37,073,263 39,479
2015 Solar Boat 12 1 13,025 392,559 28,544,011 32,713
2016 Solar Boat 12 1 10,783 303,198 15,739,115 25,267
2017 Solar Boat 12 2 11,507 290,937 33,040,118 24,245
2018 Solar Boat 12 1 10,353 258,849 28,980,684 21,571

Note: The operation and management of the Solar Boats have been utsourced to Dapeng Bay Yachts Co., Ltd.
since June 1, 2016.

Source: Kaohsiung City Shipping Co., Ltd.
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V ~ Organization and Duties of City Government

Organization system and
duties

The adjustment of organizational affairs of
Kaohsiung City Government was based on the
macro vision developed in Great Kaohsiung
area. There was comprehensive consideration of
the cultural characteristics of the county and city
organization, business duties’ nature, economic
environmental changes, as well as the needs of
disaster prevention, reconstruction of disaster-
hit places, and rearrangement of common living
circle after reorganization. When it was ensured
that the rights and benefits of staff members were
completely protected, organizational consolidation
was carried out, establishing 24 Bureaus, namely
Civil Affairs, Finance, Education, Economic
Development, Marine, Agriculture, Tourism,
Urban Development, Public Works, Hydraulic
Engineering, Social Affairs, Labor, Police, Fire,
Public Health, Environmental Protection, Mass
Rapid Transit, Cultural Affairs, Transportation,
Legal Affairs, Land Administration, and
Information, Substance Abuse Control and
Prevention, and Sports Development; 4 Offices,
namely Administrative and International Affairs,
Accounting and Statistics, Personnel, and Civil
Service Ethics; and 3 Commissions, namely
Research, Development and Evaluation, Indigenous
Affairs, and Hakka Affairs, having a total of 31
first-level agencies. Besides, there are 35 district
offices, 3 mountain indigenous district offices, and
137 subordinating agencies, with a total of 203
agencies (exclusive of the aboriginal areas in the
mountains); and 357 schools of different levels
(inclusive of open university and kindergartens).

22

Disposition and number of
civil servants

The staffing of each agency or school of the
City Government was based on the consideration
for the actual business needs and financial burden.
Under the principles of “flexibility, smartness,
effectiveness,” cautious and reasonable staffing
was made. In 2018, there were 36 staff working
in the main office of the City Government, 6,049
staff working in first-level agencies, 14,752 staff
working at district offices (not including mountain
indigenous district offices) and second-level
agencies, and 21,555 staff working at schools
of different levels, with a total of 42,392 staff
employed.

On Jan. 1, 2017 Public Agency of Kaohsiung
Cultural Institutes, an independent administrative
institution, was established to manage the
Kaohsiung Museum of History and Kaohsiung
Film Archive, and included Kaohsiung Museum
of Fine Arts to its scope of Management on Jul. 1,
2017. Besides, on Sep. 1, 2017, two independent
administrative institutions were established for
Kaohsiung Public Library and Kaohsiung Pop
Music Center with self-governance regulations
formulated. There was a total of 3 independent
administrative institutions established.
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Table 1-13  Table of the Functions of First-Level Agencies and District Offices of Kaohsiung City Government

Departments Duties
Administrative | Public affairs, reception of visitors, liaison with other units, confidential and
and synthetic businesses, staff management, investigation and handling of the
International | complaints, statements of grievance, reports of offence from the public,
Affairs consumers protection business, etc.

Division of administrative districts, administration of districts and villages, self-

governance administration, household registration administration, grand meeting

of village residents, meeting of foundation level, small-size construction project

Civil Affairs | of village, coordinating and cooperating items of citizen-based organizations,

Bureau registry, guidance and management of religions, temples and churches, survey

and guidance of spiritual altar, mediation business, cemetery management,

funeral services, military affairs, mobilization and supervision of military service
administration, etc.

Financial administration, planning and examination of annual budget, financial
supervision and tax administration of the government-run (public) utilities, planning
and supervision of the profits from construction project, monetary management,

Finance tobacco and wine management, issue of bonds, management, planning, profit
Bureau and use city-owned (non-city-owned) properties, inspection and auditing of the
use, management of property registration data, concentrated payment of public

funds, examination and auditing of Kaohsiung City Treasury checks, etc.
Formal education at different levels, social and special education, physical
: and hygienic education, training, registration, and qualification assessment of
Egﬂ?:;'gn teachers, supervision, evaluation and development policies of schools of different

levels and social education agencies, military training and health care education
in schools of secondary level or above, etc.

Registration, management and counseling affairs of industrial administration and
commercial administration, supervision of public utilities run by the government
Economic and the private sector, planning and management of investment invitation
Development | and marketing, giving advice to manufacturers on making investment plans,
Bureau management of open markets run by the government and the private sector,
planning of open markets, handling of buildings on construction land, planning,

registration, certificate issue and management affairs of stalls for vendors, etc.

Planning of agricultural development and synthetic village development, village

Agriculture revival and recreational agriculture, farmland management affairs, production and

Bureau management of agricultural food crops, guidance of farmers association, welfare
of farmers, ecological conservation, forestry administration, etc.

Ocean pollution control, conservation of marine living resources, oceanic
administration affairs, ocean-related industrial development and guidance,
marine leisure and recreation, issue and change of licenses for fishing boats
and crew, entry and exit control of fishing boats and crew, mediation of fishing

Marine Bureau | boat operation disputes, coordination and planning of land and public facilities
in the regions of fishing harbors, planning and management of fishing harbors,
coordination between municipal and harbor affairs, advisory guidance for
fishermen associations, welfare of fishermen, guidance and assistance for fishing
market affairs, etc.
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Tourism Bureau

Urban Development
Bureau

Public Works Bureau

Water Resources
Bureau

Social Affairs Bureau

Labor Affairs Bureau

Police Department

Drafting of tourist strategies, making development plans for tourist businesses,
development of tourist resources, counseling, management and promotion of
travel industry, hotel industry, tourist hotel industry and other tourist industries,
preparation and holding of important tourist activities, demand and supply
prediction, planning, design and construction of tourist facilities, environmental
greening and landscape protection in scenic spots, management for raising and
protection of animals in the zoo, etc.

Major and detailed landscape planning, formulation and review of city renovation
plans, urban renovation, capital collection of urban development fund and national
residential building fund, use, keeping and loan of fund, collection of capital and
interest, formulation of residential policies and plans, implementation of urban
renovation plans, evaluation, inspection and acceptance of valued projects, urban
survey and measurements, etc.

Examination, approval, guidance, coordination and supervision of public works,
research and development (R&D) of construction techniques, integration of
construction interfaces, building management and construction, series of
inspection of construction work, issue of construction license, disposal of illegally
constructed buildings, new business registration of architect, registration of
residential building, interior decoration, erection of business plate, management
of advertisement, auditing of government purchases, appraisal, random checking
and analysis of construction materials, survey, approval and control of piping and
wiring, planning of public facilities, etc.

Hydraulic engineering projects of waste water sewers, rainwater sewers and
regional drainage, acceptance inspection and skill evaluation of these projects,
operation, maintenance and management of sewage treatment plant, inspection,
analysis, statistics and report of water quality, water and soil conservation on
hillside, conserved land for reuse, resource survey plan, slope conservation, flood
control, etc.

Social administration, organization and training of private organizations, welfare
service, maintenance and protection of the rights and interests of disabilities,
maintenance and protection of the rights and interests of children and teenagers,
maintenance and protection of the rights and interests of women, families under
special conditions and new immigrants, social aid and cooperative administration,
community development, statistical analysis of social surveys, social services, etc.

Labor organization, guidance and education, labor conditions, labor safety and
hygiene, labor inspection, relationship between labor and employer, resolution of
labor disputes, labor welfare, insurance, employment guidance, vocational training,
skill examinations, etc.

Duty planning, allocation of police force, city cleaning, specific business
management, maintenance and control of economic order, planning of security
police measures, wartime police work, traffic order management, planning and
implementation of household visits, synthetic organization, training and protection
of civil defense corps, supervision of civil defense groups, management of alien
residents (visitors), handling events involving aliens, security defense, collection
and processing of security information, etc.



Fire Bureau

Department of Health

Environmental
Protection Bureau

Mass Rapid
Transit Bureau

Bureau of Cultural Affairs

Transportation Bureau

Legal Affairs Bureau

Land
Administration Bureau

Fire prevention plan, inspection of firefighting and safety equipment, handling
of violation cases against fire prevention, management, grouping and training
for fire controllers, planning and guidance of rescue in disaster and emergency
aid, measures of emergency response, educational training for firefighters,
management of public dangerous objects, investigation of fire causes, identification
work, etc.

Business and occupational health, anti-epidemic health care, management of
medical organization, emergency aid in disaster, pharmaceutical administration,
health management of drugs, cosmetics and food hygiene, public health care,
family plan, women’ s and children’ s hygiene, health planning, health education,
public health inspection, etc.

Prevention and control of public harm, such as air, water and noise pollution; burial
of pollutant, control of insect harm, dredging of conduit, sterilization of environment,
excrement disposal, management of public toilets, management of poultry and
livestock raising, biochemical inspection of air, water quality and biochemical
inspection of fertilizer, etc.

Various development plans of mass rapid transit (MRT) system, management
and planning of united development and operation, collection of fund, income
and expenditure planning of finance, fixing of rate, civil engineering construction,
power supply, environmental equipment, trains, communication and control system
facilities in the environments, land requisition for MRT project, negotiation and
distribution of compensation for demolishment, management of road right, etc.

Study and formulation of cultural policies, systems, and regulations, planning and
promotion of cultural exchanges, training of cultural talents, survey, research and
maintenance of cultural resources, cultural and historical information, ancient relics
and products, and folk customs, planning and implementation of activities of tribal
culture, life, rituals, public arts and environmental landscapes, etc.

Formulation of traffic and transportation policies, general planning of land-sea-
air transportation systems, auditing of parking management, planning, design,
construction and operation of government-operated parking places, management
of road vehicle transportation industry, supervision of the investigation of traffic
accidents, review of accidents, road traffic control, planning, design, construction
and maintenance of traffic signs, signals and safety facilities, etc.

FFormulation, explanation, deliberation and consulting of laws for different bureaus
and departments, consulting of general laws, legal services, rearrangement of
legal regulations, deliberation of appeals and state compensation cases, etc.

Survey of land ownership, land measurement, land registration, fixing of land value,
land requisition according to declared land value, deadline for use of vacant land,
clearance and restriction of land right, assistance for farmers, land requisition, use
of public land, re-planning of land, land requisition in lots and sections, etc

ADMINISTRATION 2018
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Information Bureau

Substance Abuse
Control and Prevention

Sports Development

Department of Budget,
Accounting and Statistics

Personnel
Department

Civil Service Ethics Office

Research, Development,
and Evaluation
Commission

Indigenous Affairs
Commission

Hakka Affairs
Commission

Open University

District Offices

Promulgation of administrative orders (achievements), collection of public opinions,
announcement of city government news, news liaison, the editing, printing and
issue of various books of urban administration, collection of news information,
editing, administration and management of foreign materials translation and
publication, film launching, video programs, and cable television businesses, etc.

Planning and integration of drug control strategies, counseling of special situations
in communities, family counseling, crisis management, studies of prevention,
comprehensive synthesis of the trend, international exchange activities, etc.

Promotion of sports industry, guidance for and management of sports venues,
preparation for establishment of sports activities and competitions, cultivation of
excellent sports talents, planning of sports development strategies, construction
and operation of facilities, international sports exchange activities, etc.

Formulation, examination, execution and review of the preliminary estimate,
budget and budget settlement of various agencies, implementation of formulated
accounting systems, supervision and improvement of accounting affairs, planning,
execution, supervision and auditing of government statistical affairs, etc.

Subdividing the organization into bureaus, sections and divisions, distribution of
duties to different groups, allocation of responsibilities to different levels, synthesis
of personnel regulations, examination, distribution, recruitment, dismissal, transfer,
proficiency assessment, reward, punishment, performance assessment, protection,
services, overseas trip, training and further studies for staff, remuneration,
welfare, insurance, retirement, pension, personnel information, personnel data
management, etc.

Promotion of administrative integrity, suggestions for reforms, evaluation, reward
and punishment, prevention, detection and handling the disclosed cases of
malfeasance, enforcement of confidentiality of government secrets, etc.

Research and development (R&D) of the municipal work, promotion, examination
and compilation of mid-term and long-term plans and annual policy plan
operation, survey of citizens’ viewpoints, administration reforms, validity of
official documents, important projects, control, supervision and assessment on the
services for citizens, administration staff members for collection, investigation and
analysis of urban planning information.

Cultural heritage of indigenous peoples, protection of rights and privileges of
indigenous peoples, survey and analysis of socio-economic data, cultivation of
talents, employment advice for indigenous peoples, formulation, implementation,
and execution of indigenous policy, regulations, and system, etc.

Planning of Hakka affairs and policies, preservation and promotion of traditional
Hakka culture, development of Hakka language, studies of Hakka rituals, cultivation
of traditional Hakka folk customs and fluent Hakka language talents, Hakka artistic
and cultural creation, and guidance for Hakka groups, cooperation and exchanges
of local and foreign Hakka affairs, etc.

Provision of continuing education for adult residents, promotion of lifelong
education, etc.

Established with the sections of civil affairs, social services, economic construction,
agriculture, etc. to deal with various businesses and the tasks authorized by
Kaohsiung City Government.

Source: Organization Regulations of each department

26



CHAPTER 0 Introduction

Table 1-14  Current Status of Civil Servants and School Teachers of Kaohsiung City Government

M Age
Civil School Civil School Civil School Civil School
Servants | Teachers | Servants | Teachers | Servants | Teachers | Servants | Teachers
2017 37570 19458 18112 0 0 2138 621 5175 5354
2018 37712 19831 17881 0 0 2316 536 6213 4806

Civil School Civil School Civil School Civil School

Servants | Teachers | Servants | Teachers | Servants | Teachers | Servants | Teachers

7437 9089 4244 2853 464 195 42 42 42.75

6940 9003 4710 3314 552 222 42 42 42.31
H Education Level

Civil School Civil School Civil School Civil School

Servants | Teachers | Servants | Teachers | Servants | Teachers | Servants | Teachers
2017 37570 19458 18112 94 353 3680 11547 8553 6167
2018 37712 19831 17881 96 375 3849 11742 8828 5727

Civil School Civil School Civil School Civil School
Servants | Teachers | Servants | Teachers | Servants | Teachers | Servants | Teachers

5071 41 2054 4 6 0 0 0

5107 88 1944 4 7 0 0 0

H Examination

Employed
Special Ex- | Other Ex- | According to
amination amination | Other Laws or
Regulations

Higher-Grade | Junior-Grade
Civil Service | Civil Service
Examination | Examination

Civil Serv- | School - . o » - School
ants Teachers Civil Servants | Civil Servants | Civil Servants | Civil Servants | Civil Servants Teachers

2017 37570 19458 18112 2756 947 9558 3625 2572 18112
2018 37712 19831 17881 2848 935 9902 3258 2888 17881
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Figure 1-3 Kinds of Examinations Passed by the Staff of Different
Departments of Kaohsiung City Government in 2018
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CHAPTER 0 Introduction

VI ~ Organization and Functions of the City Council

History

Kaohsiung City Council has been evolved
through five stages:
1.Kaohsiung City Senateand Kaohsiung County
Senate: established in April 13, 1946 and April
15 1946 respectively.

2.Kaohsiung City Council (provincial city) and
Kaohsiung County Council: since January 11,
1951.

3.Kaohsiung City Provisional Council: since July 1,
1979.

4.Kaohsiung City Council (special city under
direct jurisdiction of the Executive Yuan): since
December 25, 1981.

5.Kaohsiung City Council: since December 25,
2010 when Kaohsiung City and Kaohsiung
County were consolidated.

Prior to city-and-county consolidation, the City
went through 9 terms as Provincial City Council,
1 term as Provisional City Council and 7 terms
as Municipality City Council while the County
Council went through 16 terms.

Following the consolidation on Dec. 25, 2010,
Kaohsiung City Council has entered a new stage.

Organization

Elected from 15 constituencies, the Council
consists of 66 councilors including one plain-land
aboriginal councilor and 3 mountain aboriginal
councilors. When council members are sworn into
office, they elect a speaker and a deputy speaker.
Councilors serve a term of 4 years and can be
reelected without term limits. The current term starts
from Dec. 25, 2014 to Dec. 25, 2018.

The Council’s administrative staff includes
Secretary General, Deputy Secretary General, and

a number of offices: Secretariat Office, Conference
Logistics Division, General Affairs Division,
Documentations Division, Public Relations Office,
Statute Research Office, Information Management
Office, Personnel Office and Accounting Office.

All bills are categorized and reviewed by one
of the 9 standing committees: Interior, Social
Affairs, Finance, Education, Agriculture & Forest,

Transportation, Hygiene and Environment,
Local Public Works, and Legislation beforebeing
submitted to the Assembly for approval.

Court of Kaohsiung City Council
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Authority and Duty

The authorities and duties of the Council are as
follows:
1. Resolution

To resolve city unitary statutes, city budgets
and to review final account reports; to resolve the
special levies, temporary levies and additional
levies, to resolve the disposal of the City's
properties; to resolve the autonomy regulations of
the city government organization and subordinate
business organizations and to resolve proposals
made by councilors or city government.
2.Investigation

To clarify certain problematic cases, a task
force can be authorized by the council assembly
to carry out necessary investigations. A task
force designated by the assembly or appointed
by the speaker consists of 3 to 7 members. An
investigation report has to be submitted to the
assembly in 6 months, another 6 months can be
extended if necessary.
3.Interpellation

Councilors are entitled to interpellate mayor
and subordinate department chiefs and other
personnel during each session. The interpellation
should be answered orally right away; if restrained
by time, written answers are applicable.
4.Right to propose

Councilors can make proposals to request
the city government to do or not to do certain
administrative activities. A proposal must be co-
signed by at least 2 other councilors. At least 4 co-
signers are required if the proposal is made to deal
with emergency issues. The city government is
responsible to carry out the resolutions passed by
the council. Should there be problems that make a
resolution not feasible, a veto procedure must be
started.
5.Right to receive citizen petitions

Citizens are entitled by law to petition the
Council verbally or by writing; a petition becomes
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a proposal after it was received and passed by
committee review.
6.Right to hold public hearings

The Council may hold public hearings to collect
opinions from relevant authorities, interest groups
and persons involved, experts, and scholars so as to
help reviewing and resolving important proposals.

7.0ther authorities granted by laws.

Kaohsiung City Council member gave assistance to
underpriviledged family in 2018 winter

Kaohsiung City Council 2018 New Year's Day Flag
Raising Ceremony
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I » Local Autonomy and Election

Presidential and Vice
Presidential Election

Promulgated by the Amendment of the
Constitution of the Republic of China on August
1, 1994: “The president and vice president shall
be directly elected by the entire population in
the free areas of the Republic of China. This
shall become effective from the election for the

ninth-term president and vice president in 1996.”
Based on Article 32 of the Presidential and Vice
Presidential Election and Recall Act, the Central
Election Commission held the ninth presidential
and vice presidential election on March 23, 1996.
The electees assumed office on May 20 of the
same year. The fourteenth presidential and vice
presidential election was held on January 16, 2016.

Table 2-1  Overview of the 14th Presidential and Vice Presidential Election in the City

14 105 2,778,512 2,254,324

1,624,873 31 67.64

Source: Civil Affairs Bureau, Kaohsiung City Government

Election of Representatives
at Large

The government has held numerous elections of
representatives-at-large in order to reform election

affairs and promote constitutional democracy.
After the city-county merger, the ninth legislator
election was held on January 16, 2016, along with
the fourteenth presidential and vice presidential
election.

Table 2-2 Overview of the 9th Legislator Election in the City

9 105 2,745,674 2,222,679

1,507,918 40:9 67.84

Source: Civil Affairs Bureau, Kaohsiung City Government
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Election of Local Public
Officials

1.Mayoral Election

On November 24, 2018, HanKuo-Yu was
elected the third mayor after the county-city merger
and reorganization, and was sworn into office in the
same year on December 25.

2.City Councilor Election

On November 24, 2018, 66 councilors were
elected at the third local election after the county-
city merger and reorganization, among which were
40 male councilors and 26 female councilors.
They were sworn into office in the same year on
December 25. Hsu Kun-Yuan was elected the
speaker and Lu Shu-Mei the deputy speaker.

3. Election of Chiefs of Villages

On November 24, 2018, 889 village chiefs were
elected at the third local election after the county-
city merger and reorganization, and were sworn into
office in the same year on December 25. However,

village chiefs of Anhe Village, Sanmin District and
Bosiao Village, Cianjin District were not sworn into
office until January 15, 2019 due to the re-election
on January 5, 2019.

Article 82 of the Local Government Act
prescribes that where the chief of village resigns,
is removed from office, or in the event of death,
the District Office shall appoint an acting chief of
village, and the City Government shall be informed
in writing. A supplementary election shall be
completed within three months from the day of such
event. Provided, however, if the remaining term is
not more than two years, no supplementary election
shall be held; the acting chief of village shall serve
until the expiration of the current term of office.
Paragraph 2, Article 82, of the same Act prescribes
that where the chief of village is suspended from
his/her position, the District Office shall appoint
an acting chief of village.As of February 28, 2019,
two village chiefs were dismissed/suspended or
deceased, and the district office personnel are
acting on the chief’s behalf in the two villages. Re-
election will be held within three months.

II ~ District and Village Administration

District and Village
Organization

A district office is staffed with a supervisor,
who is responsible for district administration under
the mayor’s order and the direction of the director-
general of the Civil Affairs Bureau. Villages are
established under a district. An office is set up in
every village and staffed with a chief. The chief
of village is under the direction of the district
supervisor to handle village administration and
assignments. Neighborhoods are established under

a village, and the neighborhood office is staffed
with a head of neighborhood, who takes charge
of neighborhood administration and assignments
under the direction of the chief of village.

There are 38 administrative districts, 891
villages, and 17,342 neighborhoods in the City
(as of the end of December2018). Three mountain
aboriginal districts: Maolin, Taoyuan, and Namasia,
were reformed as autonomous groups on December
25,2014.
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Based on the Regulations on Villages and
Neighborhoods Marshalling and Adjustment
in Kaohsiung City, the criteria for village and
neighborhood marshalling in the City are listed as
follows:

1.Village Marshalling:

(1) The number of households for residential
areas with high-density buildings should
essentially be between 1,500 and 3,000.

(2) The number of households for populated
villages with easy access to transportation
should essentially be between 700 and 2,000.

(3) The number of households for villages with
a sparse population and easy access to
transportation should essentially be between
500 and 1200.

(4) The number of households for villages in
suburban or mountainous areas, villages with
difficult access to transportation, villages
with a sparse population, or villages where
residents can have communication with each
other only on foot should essentially be 300.

2. Neighborhood Marshalling:

(1) The number of households for populated
neighborhoods should essentially be between
20 and 200.

(2) The number of households for neighborhoods
with a sparse population should essentially
be between 10 and 70.

Organization of District
Office

After merging, each district office established
related departments and sections for civil affairs,
social affairs (social and economic affairs),
economic planning and development, conscription
and disaster prevention and protection, agriculture
(agricultural development), fishery, secretariat,
accounting, human resources, and civil service
ethics based on the different local characteristics
and circumstances, enabling each district office
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to effectively process tasks authorized by the
City Government. In addition, the organization
and marshalling of the District Offices of Maolin,
Taoyuan, and Namasia aboriginal districts shall be
deliberated and adopted by the respective District
Council.

Village Assembly and
Seminar of Local
Infrastructure Projects

1.The Local Government Act was promulgated and
took effect on January 25, 1999. In accordance
with Article 60 of this law, the former Kaohsiung
City Government submitted the Self-governance
Act of Village Assemblies and Seminars of Local
Infrastructure Projects in Kaohsiung City to the
city council for revision and approval on October
18, 2000, and formulated the Guidelines for the
Promotion of Village Assemblies and Seminars
of Local Infrastructure Projects in All Districts of
Kaohsiung City as a basis for convening village
assemblies and seminars of local infrastructure
projects. After merging, the Implementation
Regulations for Village Assemblies and Seminars
of Local Infrastructure Projects in Kaohsiung City
was formulated and promulgated on February
21, 2011, in response to current needs, and the
Directions for Convening Village Assemblies and
Seminars of Local Infrastructure Projects in All
Districts of Kaohsiung City was approved in the
22nd municipal administration meeting as a basis
for convening village assemblies and seminars of
local infrastructure projects.

2.A total of 13 assemblies and seminars were
held in 13 villages (10 village assemblies in 10
villages and 3 seminars of local infrastructure
projects in 3 villages) in 2018. A total of 108
proposals (resolutions) were brought up in the
assemblies and seminars.Statistics showing
the attendance of village assemblies, proposals
(resolutions) brought up in the assemblies, and
their processing status are listed below:
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Total No. of Households

Table 2-3 Overview of Village Assemblies and Their Proposals (Resolutions) after Merging

12,427

No. of Attendees

1,468

Percentage

11.81

Civil Affairs

Finance

Construction

Education

Public Works

I
e¢]

Water Conservancy

—_

Social Affairs

Agriculture

Labor

Police

Fire

Health

Environmental Protection

Transportation

—_

Land Administration

Conscription

News

Public Housing

Telecommunications

Electricity

Postal Affairs

Water

Others

2 W OO 000 00 2 WINO O O OoO/IN —

N

Total

N
o
@

Source: Civil Affairs Bureau, Kaohsiung City Government
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(1) A total of 1,468 out of 12,427 households in
13 villages attended the assemblies, which
accountsfor an attendance rate of 11.81%

(2) Processing status of proposals (resolutions):
1. Completed: 77 cases (71.30%)

2.Scheduled to be settled in 2018: 8 cases
(7.41%)
3.To be settled to accommodate relevant
construction works: 5 cases (4.63%)

4.Listed in the 2019 annual budget review: 1
cases (0.93%)

5.Suspended for comprehensive review:11
cases (10.19%)

6.Unable to process due to limited budget: 3
cases (2.78%)

7.Unable to process due to regulations: 3
cases (2.78%)

III ~ Household Management

The objective of the household registration
administration is to carry out household registration,
reinforce household registration administration, and
strengthen public services. As of the end of 2018,
a total of 1,099,955 households and 2,773,533
citizens were elucidated in the City.

Reinforcing Household
Registration Adminisiration

—_

. Reinforcing the household registration of people
entering/leaving the country: If one person leaves
the country without re-entry for over two years,
he/she has to arrange move-out registration in
accordance with the Guidelines for Population
Reports Regarding Nationals who Leave the
Country Without Re-Entry for Two Years.

2.Strengthening household registration

examination:

(1) Notices are sent to applicants who fail
to complete the household registration
procedures, explaining the actual situation
in detail to the applicants and allowing
the applicants to successfully complete
registration on the next application.

(2)Receipts are issued to applicants of
registration in cases that require more than
one day to complete. The estimated time of
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completion should be stated clearly on the
receipt.

(3) A total of 3,796,202 household registration
cases were processed in 2018.

3.Reinforcing precautionary measures to prevent
false reports regarding population movement:

(1) From January 1 to December 31, 2018, a
total of 17,348 people were elucidated for
suspicious movement, with 16,586 confirmed
to be living in the City. In accordance with
laws and regulations, 745 people who had
given false reports arranged the annulment
of move-out registration or made move-out
registration themselves.

(2)Policemen at local police stations conducted
home visits to households within their
jurisdiction with data obtained from the
household registration and conscription
information system. When any discrepancy
between the actual household status and
the data was detected, they reported the
discrepancy to the household registration
office in accordance with laws and
regulations.

Strengthening Public Services

I.Introducing Taiwan’s First Kaohsiung City
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Household Registration Portal APP

The Kaohsiung City Government launched
the Kaohsiung City Household Registration Portal
APP in July 2016 to improve the registration
process. Through the APP, citizens are able to
instantaneously register their household by scanning
or photographing the application form and relevant
documents and uploading them to the operating
system. Applicants can later visit a household
registration office to pick up their documents.
The APP greatly reduces wait time and provides
additional services, such as online reservation,
latest news, household registration announcements,
and online query and search. As of December 2018,
the APP has been downloaded 7,928 times, 3,420
applications have been handled by the system, and
2,991reservations have been made via the system.
2.Introducing Taiwan’s First “Mobile Household

Registration Services”

Kaohsiung City launched the “Kaohsiung
City Mobile Household Registration Services”
in September 2015. Mobile stations shall travel
to the Bank of Taiwan, Senior Citizen’s Service
Center, Chen Shiu University, I-Shou University,
and Peaceful Villa to provide convenient household
registrationservices. Starting from September 2016,
all household registration offices in Kaohsiung
provide this service, and a total of 48,094 cases
have been handled as of the end of December 2018.
These services eliminate the inconvenience for busy
citizens to schedule appointments with registration
offices to handle household registration, gaining
considerable public recognition.
3.Promoting Innovate “Mobile Counter” Services

(1) In response to the trends of the digital age,
the Kaohsiung City Household Registration
Office launched the innovative “mobile
counter” services to provide personalized,
immediate, and interactive services to the
public. Service representatives walk away
from physical counters with their tablet
computers to provide mobile consultation
and preview services to the public.
Using platforms such as the “Household

Registration Service Website” and the
“Household Registration Portal App,” the
Household Registration Office can provide
the public with various correct and up-
to-date information regarding household
registration services and announcements,
convenience measures, and the latest
household registration laws and regulations.
(2) The “previewservices” provided by the
mobile counters allow service representatives
to preview applications and check that all
relevant documents are prepared, reducing
applicants’ complaint about excessively long
waiting times. A total of 691,175 cases were
handled in 2018.
4 .Establishing a Household Registration Service
Network
The Kaohsiung City Government Civil Affairs
Bureau launched the “Kaohsiung City Household
Registration Service Website.” The services listed
on the website are classified into five major themes,
specifically, household registration services, case
laws, convenience services, population statistics,
and new immigrant services. In the areas for
each theme, the website details the latest news
in household registration, household registration
cases, and laws and regulations. Various household
registration offices may sync with the website to
achieve information sharing. To comply with extant
smartphone and tablet computer trends, there are
desktop and mobile versions of the website. The
mobile version allows the public to browse the
website on any mobile device at any time.
5.0utcomes of improving service attitude and
public service measures, revising outdated laws
and regulations, and simplifying procedures are
listed below
(1) Accepted applications for household
registration transcripts and certificates via
letter and telephone: 3,100 cases.
(2) Authorized to handle cases of movement
registration: 4,808 cases.
(3) Assisted people with mobility difficulties
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in various household registration services:
3,297 cases.

(4) Accepted applications before office
hours under flexible working schedule
arrangements: 8,498 cases.

(5) Accepted applications during lunch breaks
under the flexible working schedule
arrangement: 224,699 cases.

(6) Accepted applications during weekends under
the program of 6912 Household Registration
Weekend Service: 57,940 cases.

(7) Discovered suspicious population movement:
2,344 cases.

(8) Home services of seal and identification card
services for seniors or people with mobility
difficulties: 1,646 cases.

(9) Accepted requests from the public and
registered requests: 152,572 cases.

6.Establishing a video public service system
In order to facilitate applications for various

revenue services, 16 household registration offices,
including Meinong(include Liouguei), Yanchao,
Lujhu, Zihguan(include Mituo), Linyuan, Dashe,
Hunei, Cishan(include Jiasian, Shanlin, and
Neimen), Maolin, Taoyuan, and Namasia, have
undergone collaboration with the Revenue Service
Office, Kaohsiung City. Video systems are installed
in these household registration offices to connect
with the Fongshan, Daliao, Gangshan, and Cishan
Branches of the Revenue Service Office, enabling
the public to apply for revenue services in the
household registration offices. A total of 28,185
cases were handled in 2018.
7.Setting up a “Household Registration Service

Station” at Taiwan Kaohsiung Juvenile and

Family Court
The Civil Affairs Bureau of Kaohsiung City

Government incorporated the “Household

Registration Service Station” into the Taiwan

Kaohsiung Juvenile and Family Court, sending

staff to the courthouse from 2 to 5 p.m. two

days (Tuesday and Thursday) aweek to process
household registration services, including
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domestic violence protection registrationand
adoption registration, among others. It is
expected that when domestic violence victims
receive protection orders issued by the court, they
should be able to complete registration for the
“Forbidding the Respondent to Review or Submit
the Household Registration of the Victim and the
Minor Children Under the Victim’s Temporary
Custody” in the courthouse or by faximmediately
and conveniently. In so doing, the accuracy of
household registrations can also be ensured. A
total of 800 cases of household registration and
document issuing were conducted in 2018.

8.The N-in-1 “Inter-Departmental Household
Registration Reporting Service”

The Inter-Departmental Household Registration
Reporting Service through Public Information
Platform was improved to provide N-in-1 services,
so that citizens can save time by filling out a
consent form and checking the items for which
they apply when filing for moving domicile or
changing name. Officers of the registration offices
will register the data online and send the consent
form to the relevant authorities for completion of
the procedures of changing address or name.A total
of' 437,755 applications were processed in 2018.
9.Assisting the Ministry of the Interior in issuing

citizen digital certificates

To facilitate the application of Citizen Digital
Certificates and promote the e-government program,
the public can apply for their Citizen Digital
Certificates online and no longer have to physically
travel to and from the household registration office.
Through the employment of numerous security
mechanisms, such as “digital signatures”and “public
keys,” online identity recognition and encryption
and decryption functions are improved, thereby
protecting applicants’ interests. A total of 52,297
certificates were issued in 2018.
10.Assist the Ministry of Foreign Affairs in

recognizing the identity of passport applicants

To avoid fraudulent applications, the City
implemented the measure of “Recognizing the
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Identity of Passport Applicants” in collaboration
with the Ministry of Foreign Affairs. First-time
passport applicants who cannot present themselves
at the Bureau of Consular Affairs (BOCA),
Ministry of Foreign Affairs, in Taipei, or the branch
offices of MFA in Taichung, Kaohsiung, Hualien,
and Chiayican alternatively go to any household
registration office nationwide to complete the
passport application form and have their identity
authenticated. Applicants can then authorize a
travel agency, relative, or colleague to apply for
the passport with the completed application form
and required documents at the BOCA, Ministry of
Foreign Affairs, in Taipei or the branch offices of
MFA in Taichung, Kaohsiung and Hualien. A total
of 41,634 applications were accepted in 2018.
11.The Central Household Registration Office
introduced the sign language service for hearing
or verbally impaired applicants, assisting them
in more rapidly completing their applications. In
addition, to expand the service for citizens with
hearing impairment, Skype video conferencing
is introduced for the sign language service,
so that people with hearing impairment may
get “inter-office sign language online enquiry
service” by linking to Fongshan First Office via
video conferencing equipment during the office
hours of the household registration office. Sign
language service was provided for 37 cases in
2018.
12.The “Friendly Service Counter” was set up to
provide express household registration services:
From November 1, 2014 onwards, the
household registration offices of the City have
introduced the “Friendly Service Counter,”
expanding the original service for the elderly people
and people with mobility difficulties to include
care for women and children. Services may include
care for pregnant women and people carrying
babies, providing service for these citizens without
requiring them to acquire a queue ticket or wait.
They are escorted to the service counter directly by
a volunteer or service officer. A total of 9,102 cases
were serviced in 2018.

13.The City implemented cross-regional
cooperation with off-island and remote areas:
To expand and enhance public services, the
City implemented cross-regional cooperation
withPenghu, Kinmen, Lienchiang, Taitung, Hualien
and Pingtung.All household registration offices of
the City began providing administrative assistance
in accepting applications for household registration
items, such as birth (including adoption), or
registration of aboriginal identity, in order to save
citizens from traveling. A total of 66 cases were
processed in 2018.
14.Promoting video legal consultation service in
cross-regional cooperation with the Legal Aid
Foundation
To help people in the City who reside in
remote areas to get legal consultation resources
for resolving legal problems they encounter, the
City cooperated with the Legal Aid Foundation to
provide free video legal consultation service by
appointment at 19 household registration offices,
including Cijin, Fongshan Second Office, Dashu,
Dashe, Renwu, Niaosong, Ciaotou, Yanchao,
Alian, Hunei, Zihguan, Cishan(include Jiasian,
Shanlin, and Neimen), Meinong, Maolin, Taoyuan,
and Namasia,by means of computer conferencing
functions. The service allows citizens who need
professional legal services to get legal aid resources
and ensures their rights to service. A total of 27
cases were processed in 2018.
15.Paying household registration fees and charges
by iPass
All household registration offices of the City
have accepted payment of fees and charges by
iPass to ensure convenient payment of household
registration fees and charges and reduce risks
of erroneous collection and changes of money
by household registration officers or trade with
counterfeit bank notes. Moreover, the electronic
reconciliation system may ensure accurate and rapid
completion of account settlement, save time and
effort in fees and charge management procedures,
and enhance administrative efficiency. A total of
65,025 cases were processed in 2018, involving an
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amount of $1,192,399.
16.Initiating Mobile Payment for Administration

Fees

On July 1, 2018, Kaohsiung City Household
Registration Offices made credit card payment and
smartphone APP payment options available for all
household registration fees including service fees
for household registration transcription, national
ID cards, household certificate, seal certificate, and
citizen digital certificate. This is a convenient and
efficient service, and citizens no longer need to
bring cash or change. As of the end of December
2018, a total of 14,849 cases were processed, which
amounted to NT$310,479.
17.Missing Persons Services for Relatives and

Friends

Based on relevant laws and regulations,
the Kaohsiung Civil Affairs Bureau introduced
the “Kaohsiung City Government Household
Registration Office Provision of Missing Persons
Services for Relatives and Friends.” Missing
persons informationcan be distributed by utilizing
the resources of the various district household
registration offices, enabling relevant persons to
decide whether or not to contact the offices. This
provides a channel for citizens who have lost
contact with their family members or friends to file
a missing persons report. A total of 938 cases were
handled in 2018.
18. Same-Sex Relationship Application

The various district household registration
offices began accepting registration application
for same-sex relationships on May 20, 2015.
A total of 648 applications have been filed and
380 applications approved as of December 2018.
Moreover, the City introduced the certificate of
same-sex relationship on November 11, 2016. The
certificate is easy to carry and can be used as an
official certification. As of December 31, 2018, a
total of 750 certificates have been issued.
19.Pioneering the Technological Service of

“Household Registration Concept House”

Kaohsiung City pioneers to plan and establish
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the “Household Registration Concept House,”
which started operation on December 7, 2018.
The open counter design and the use of artificial
intelligence technology (e.g. face recognition
and robots) have altered the traditional service
procedures. The innovative measure is based on the
aim to build a new household registration service
concept for the next 20 years, hoping to guide and
promote a new government service ideology.

Simplifying Household
Registration Services

1.Implementing flexible working schedules for
acceptance of applications

(1) The former Kaohsiung City was the first city
in Taiwan to enforce the flexible working
schedule (12:00 to 13:30) in 1987, which
effectively benefited citizens who could not
apply for household registration during the
day.

(2) To better facilitate household registration for
the public, 17 household registration offices,
including Gushan, Zuoying, Nanzih, Lingya,
Sinsing, Sanmin First Office, Sanmin Second
Office, Cianjhen, Siaogang, Fongshan First
Office, Fongshan Second Office, Renwu,
Daliao, Gangshan, Zihguan, Cishan, and
Meinong, launched the “6912 Household
Registration Weekend Service” in July
2012. Offices are open between 9 a.m. and
12 p.m. on Saturdays to accept household
registration applications. The remaining 16
household registration offices in Kaohsiung
also accept applications if appointments are
made beforehand.

(3) A total of 15 Household Registration Offices
in districts including Gushan District in
the City launched the “Early-Bird Hours
Service” on March 27, 2013, where they
begin operation at 7:30 a.m. from Monday
to Friday under flexible working schedule
arrangements.
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2.Accessibility facilities such as dedicated bells,
pathways, toilets, and elevators were established
for people with disabilities. In addition, dedicated
staff members were assigned to welcome and
guide people with disabilities. A total of 3,297
cases were handled in 2018.

3.Home-Based Household Registration Services
To keep on providing help and care to
underprivileged citizens, the City established the
first home-based household registration service
in Taiwan by establishing a toll-free telephone
number to expand the 1999 Public Service
Hotline after the merging of Kaohsiung County
and Kaohsiung City. This service is provided
to senior citizens and people suffering from
serious diseases or injuries for applications. A
representative is assigned to visit the applicant
after receiving a telephone call. A total of 1,646
cases were handled in 2018.

4.School-Based Services for Initial Application
Identification Cards
To help third-year junior highschool students
over the age of 14 with their first-time application
of identification cards, the district household
registration offices visit schools in their
jurisdiction betweenJanuaryand May to assist in
applications. A total of 11,905 cases were handled
in 2018.

Simplifying Road Naming,
Address Assignment,
and Plate Installation
Procedures

1.The Self-Governance Act for Road Naming,
Address Assignment, and Plate Installation in
Kaohsiung City was formulated for road naming,
address assignment, and plate installation
procedures, providing clear principles and
guidelines for household registration offices to
follow.

2. The “Guidelines for Establishment of Kaohsiung
City Road Naming Task Force” was established
to maintain the timeliness of road naming and to
consider road names from an overall perspective.
Subsequently, the “Kaohsiung City Road Naming
Task Force”, which comprises representatives
from related departments, chiefs of villages,
and experts and scholars, was established to
collaboratively determine the names of roads in
the City.

IV ~ Grassroots of Minor Constructions

Small-scale local infrastructure projects include
the construction and maintenance of streets shorter
than 6 meters (incl., road surfaces, gutters, retaining
walls, and guardrails), the improvementand
maintenance of facilities and equipment in village
activity centers, and the improvement of public
service facilities for civil affairs. Based on regular
patrols and public opinions, construction projects
are prioritized, listed in the annual plan of district
offices, and submitted along with budget estimation

reports to the Civil Affairs Bureau for auditing. The
budget is established through legal procedures and
then implemented. District offices were required
to submit a proposal to the Civil Affairs Bureau
in order to add construction items onto the plan. A
total of NT$327.067 million was budgeted in 2018
(NT$190.732 million for the annual construction
projects of district offices and NT$136.335 million
for the small infrastructure construction projects
of the Civil Affairs Bureau). Projects that received
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grants included 808 projects for the construction
and maintenance of streets shorter than 6 meters,
15 projects for improving and maintainingfacilities
and equipment in village activity centers,and 35
projects for improving public service facilities for
civil affairs.

Table 2-4 Infrastructure Construction Project Statistics

Infrastructure Construction ltems Budget Source Subtotal |  Total

Construction and maintenance of streets Annual plan of district offices 551

shorter than 6 meters (incl., road surfaces, 808
gutters, retaining walls, and guardrails) Equipment and investments 057
of the Civil Affairs Bureau

Improvement and maintenance of facilities | Equipment and investments

and equipment in village activity centers of the Civil Affairs Bureau 15 15
Improvement of public service facilities for | Equipment and investments 35 35
civil affairs of the Civil Affairs Bureau

Total 858

Source: Civil Affairs Bureau, Kaohsiung City Government

V » Research and Development

Promo tlng research and offered according to the Kaohsiung Municipal
deve lOpmen t Administration Innovation Proposal Review and

Award Guidelines. Various agencies submitted
o o . . . 69 proposals and experts and scholars were hired
1. Municipal administration innovation to conduct reviews. Overall, 45 proposals were

proposals awarded and published on the City Government
Research Result Website (http://research.kcg.gov.
tw/chinese/index.aspx). Proposals that received
second-level awards or better were also submitted
to relevant agencies for reference and use.

To encourage employees of government
agencies and schools to propose innovation
regarding the city’s development or reform, and to
improve public service quality and administrative
effectiveness, the 2018 Municipal Administration
Innovation Proposal Review and Awards were
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Figure 2-1  Kaohsiung municipal administration innovation proposal results

Numbers of
n proposals
Numbers of
" awards
T T L T T
105 106 107

Source: Research, Development, and Evaluation Commission, Kaohsiung City Government
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2. Outsourcing of research project related to municipal development pursuant to the

In order to introd demi fessional Guidelines for Outsourcing Research Projects by
n order to introduce academic professiona . .
o p . the Kaohsiung City Government. See Table 2-6 for
knowledge and revitalize the municipal - . .
. . . . statistics on research projects outsourced by the city
administration, colleges, universities, research .
L . government agencies in 2018.
organizations and groups or individuals were

commissioned to carry out research projects

Table 2-5 Kaohsiung City Government agencies outsourced research projects in 2018

Commissioned

Item Commissioning agency Research topic agency

Research, Development, 1999 Big Data Stage 2 Intensified Utilization

and Evaluation Commission | Research Soochow University

Poverty-Relief Survey on Low-Income and Mid-
2 Social Affairs Bureau Income Households in Kaohsiung City and
Poverty-Relief Strategy Research

Kaohsiung Medical
University

Kaohsiung City Senior Citizens' Life Situation

3 Social Affairs Bureau and Needs Survey

Shu-Te University

Restoration and Reuse Project of Historic
4 Bureau of Cultural Affairs Building "Horiecho Japanese-Style House" in
Kaohsiung City

National University
of Kaohsiung

Restoration and Reuse Project of Historic
5 Bureau of Cultural Affairs Building "Kaohsiung Rose Basilica" in
Kaohsiung City

National University
of Kaohsiung

OVERVIEW OF KAOHSIUNG CITY 45

ADMINISTRATION 2018



OVERVIEW OF KAOHSIUNG CITY
ADMINISTRATION 2018

Qet

Old Fongshan City Restoration Project -
6 Bureau of Cultural Affairs Comm|SS|0ﬁed Survey for Urban Context National Un'|versny
Reconstruction of Settlements Surrounding of Kaohsiung
Zuoying Old City (Settlement and Block Study)
Restoration and Reuse Project of Historic
Building "Former Heiwacho Official Dormitories National Universit
7 Bureau of Cultural Affairs of Kaohsiung Coast Guard Office, Bureau ) Y
) ) of Kaohsiung
of Transportation, Taiwan Governor-General
Office" in Kaohsiung City
) Stage 2 Cultural and Historical Study on National Kaohsiung
¢ TG HOTITE AT Settlements along the Ciwei Line Railway Normal University
Restoration and Reuse Project of Historic
9 Bureau of Cultural Affairs Building "Former Ciaozihtou Railway Station" | T.N. Chen Architects
(Ciaotou Train Station) in Kaohsiung City

3. Rewards jor Dissertations and Theses Kaohsiung Municipal Development”. The objective

on Municipal Development is to encourage graduate students to engage in

municipal development research. In 2018, seven
Since 2008, a budget has been earmarked

C studies were subsidized and four outstanding theses
for subsidizing master’s and doctoral students

; ; A were awarded. The research results were sent to
to do their thesis study and awarding research .

3 i relevant government agencies for reference and use.
results according to the “Regulations for Rewards

and Subsidies for Dissertations and Theses on

Table 2-6 2018 Outstanding Dissertations Awarded by Kaohsiung City Government

Item Dissertation Author School and department
An Empiripal Study on thg Correlation'bet'vveen National Sun Yat-sen University
’ Information Asymmetrlc and Institutional Sung, Wei-Ying| Institute of Public Affairs
Dependence of Environmental Governance - the ’
Application of Social Experiment Management
Exploring the Influence of Experiential Value National Kaohsiung
5 on Users’ Intention to Take Public Self- | Chen, Chin- | Normal University
driving Shuttle by Using Revised Technology Hung Department of Business
Acceptance Model Management
The Impact Qf Kaohsigng‘s Explosive Elvent National Pingtung University
3 orj Ne|ghpor|hg Housing Pr|cef AnaIyS|s.of Hsu, Jui-Sheng| Department of Real
Difference-in-difference and Quantile Regression '
Model Estate Management
Analysis of Service Process by Means of Service National Sun Yat-sen University
4 Blueprinting and DEMATEL - the Example of | Chen, Yi-Jhen | Institute of Public Affairs
Kaohsiung MRT Management
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4.Supervision of Public Service

The First Government Service Awards were
offered. Outstanding agencies with excellent
performances were recommended by the
Kaohsiung City Government and a list of awardees
were announced by the National Development
Council. They included the Kaohsiung City
Animal Protection Office which was given the
Project Planning Award, Sanmin District Second
Household Registration Office which was given the
Overall Service Award, and Transportation Bureau
which was recommended as the finalist for the
Project Planning Award.

5.0verview of the Joint Services

The Joint Service Center offers municipal
services 24 hours a day, 365 days a year. It serves
as a communication bridge between the city
government and the public, and also acts as a
horizontal service communication platform for
various agencies.

(1) Service Items

The Joint Service Center accepts the following
petitions and offers the following services:

m Joint Service Center

It provides counter services; files and
processes service cases; accepts telephone,
fax, and written enquiries; and offers the
Kaohsiung 1999 APP, mayor’s email box,
free legal consultation, blood pressure test,
and other services.

m 1999 Call Center

Provides 24-hr municipal administration
enquiry service, petition case filing,
and work assignment reporting system:
responding to 52 types of problems that pose
significant and immediate threat to citizens'
life and property, including road potholes,
fallen trees, street light malfunction, traffic
light malfunction, etc.

m Joint Service Center’s Performance

2018 performance statistics of Joint Service
Center:

Table 2-7
Joint Service Center's performance statistics

Number of cases/

= number of people

Mayor s email 21,466 cases

Legal consultation service 9,671 people

Blood pressure

) . 757 people
measuring service

Public petition cases 188,011 cases

m 1999 Call Center’s Performance

The "1999" municipal service hotline

provides around-the-clock uninterrupted

service. A work assignment system is used
to notify responsible agencies of items that
need to be taken care of immediately.

A.Year-round Call Center
In 2018, the Call Center received a total
of 835,594 telephone calls. That is an
average of 69,633 calls per month. The
service satisfaction survey shows an
average satisfaction level of 97.9%. Of
the cases addressed, enquiries accounted
for 36.9% of the total calls received. The
online reply rate was 99.8%.

B.24 hr Immediate Work Assignment
Competent agencies are immediately
notified of the cases reported by citizens
that need to be handled immediately, and
workers are assigned to handle the matter.
In 2018, a total of 82,934 cases were
processed.

Table 2-8
Call Center's performance statistics

Number of cases/

L number of people

Immediate service (work

assignment) — top 3

1. Street light malfunction
20.7%

2. Trash cleanup 11.1%

3. Air pollution 10.6%

82,934 cases
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6.Building an English-friendly
Environment

In accordance with the Executive Yuan’s
“Action Plan for Building an English-friendly
Environment,” the Kaohsiung City Government
has formed the Bilingual Living Environment
Commission. Professionals inside and outside of
the city government and foreigners were hired as
commission members. The commission convenes
regular meetings to provide consultation service
and review English translations. In 2018, a total of
11 new English translations were added, reviewed,
and posted on the city government’s website/
bilingual glossary for the public’s reference.

7.0rganizing Public Opinion Surveys

Public opinion surveys were administered.
In 2018, the Research, Development, and
Evaluation Commission commissioned polling
service companies to conduct four Kaohsiung City
Government Administration Satisfaction Public
Opinion Surveys.

8. City Development Biannual Magazine

25 issues and 4 special issues of the City
Development biannual magazine have been
published. The content is divided into "academic
discussion" and "public discussion". Experts,
scholars and city residents are welcome to
contribute and participate in city policy promotion.

The topics of the 24th and 25th issues published
in 2018 were Kaohsiung Turned Around (1st) and
Kaohsiung Turned Around (2nd). Both issues were
published on the following website (http://research.
kcg.gov.tw/chinese/Epaper.aspx) for the public to
download and use.

Mid to Long-Term
Adminisirative Projects
and Preliminary Planning
of Administrative Projects

48

1.Mid to long-term adminisirative
projects

The implementation outcomes of the 2017 Mid-
Term Administrative Projects’ Performance Goals
from various bureaus and offices were compiled.
There were a total of 699 measurement indicators.
Of these, 642 met the goals with excellent
performance (91.8%) and 54 with qualifying
performance (4.9%), and the total success rate of
performance goals reached 96.7%, which was the
highest in the past three years.

2.Important Preliminary Planning of
Administrative Projects

The City Government’s 2019 preliminary
administrative planning was implemented pursuant
to the Directions for the Preliminary Planning of
the Annual Important Administrative Projects of
the Kaohsiung City Government. After review,
the budget approved for public affairs projects
amounted to NT$ 9.164 billion and NTS 1.847
billion was for funds.

3. Administration Outlines and
Administrative Projects

After taking into account the Mayor’s
policies and instructions, as well as the annual
development needs, the administrative goals of
the city government and administration outlines of
various departments for 2019 were established. The
administrative outlines and administrative projects
for 2019 were then compiled and submitted to the
City Council for review and discussion.

4.Coordinating the Summative
Evaluation Planning for National
Development

The City Government strived to obtain a
subsidy from the National Development Council
under the "Mid-term Plan for National Development
Summative Evaluation Planning" for city research.
The "Renovating and Promoting the Heart of
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Liouguei in Kaohsiung" project by the City's Civil
Affairs Bureau was approved for subsidy under the
NDC's 2017 initiative to encourage local design.
The research report was completed and the project
closed at the end of October 2018.

Project Supervision and
Evaluation

1.Supervision and Evaluation of
Administrative Projects

The objective of supervision and evaluation is
to use a supervision and evaluation mechanism to
analyze problems, develop and propose solutions
and measures, and improve the effectiveness of
subsequent implementation. Projects under the city
government’s supervision and evaluation include
annual administrative projects, resolutions made
during municipal administrative meetings, and
infrastructure grant programs.

Among them, the supervision and evaluation
of annual administrative projects are the most
important. The result of implementation in 2018 is
shown in the following table:

Table 2-9 2018 project implementation status
under the city government’ s supervision

Cases Ratio of
Number  Cases on ;
Year behind cases on
of cases | schedule
schedule | schedule
2018 163 103 60 63.19%

Note: cases behind schedule are the ones that are
at least 5% behind schedule

2.Control of Official Document Time
Validity

The 2018 official document processing
efficiency supervision and evaluation was carried
out according to the “Kaohsiung City Government
Official Document Processing Assessment
Supervision and Evaluation Guidelines.” The
subjects of supervision and evaluation were 7
agencies, including the Namasia District Office.

The assessment was completed on August 2, 2018.
The results were published in the 2018 Official
Document Survey Report of Kaohsiung City
Government, which was sent to first- and second-
level agencies, district offices, and the assessed
agencies under the Kaohsiung City Government for
their reference.

Statistical analysis of the processing status
of “general official documents” by the city
government agencies in 2018 is as follows:

Table 2-10
2018 official document time validity

Official
Case Average
documents

Year completion|number of days

that should be
rate to close a case
processed

107 3,636,849 93.66% 1.97

3.Supervision and Evaluation of Matters
Regarding Road Traffic Safety

The processing status of 83 recommendations
for various agencies proposed by the committee
members was being kept track of in the 2017 local
road safety initial evaluation and the Ministry
of Transportation and Communications' year-
end supervision. Resolutions were made in the
general road safety conference in October 2018
that all recommended items under supervision
should be concluded. The 2018 local road safety
initial evaluation was held on January 21 and 25,
2019. Related recommendations were proposed for
agencies to make road safety improvements.

Road safety initial evaluation collateral office
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Evaluation of the municipally ran

4. Evaluation of Municipally Run
Businesses

In accordance with the “Guidelines for the
Evaluation of Business Organizations Affiliated
with the Kaohsiung City Government,” the city
government conducted the 2017 evaluation of the
operating performance of its affiliated business
organizations. The evaluated business organizations

included: Kaohsiung City Shipping Co., Ltd., the
Collateral Office. Re-evaluations were conducted
and completed on July 16 and 17, 2018. The
evaluation report was sent by mail to relevant
competent authorities and the organizations that
underwent the evaluations for future reference.

Performance of public
works quality inspection

1.Construction Inspections and
Accomplishments

In 2018, the city government inspected
137 projects (excluding those re-inspected),
representing 221% of the total number of projects
requiring inspection according to law. The number
of projects inspected and the completion rates are
listed in Table 2-11:

Table 2-11 2018 Public works quality inspection status

No. of total
tendered
projects

131 cases 351 cases

1,416 cases 1,898 cases

No. of projects
requiring
inspection
according

to law

27 cases 15 cases

20 cases 62 cases

No. of projects
actually
inspected

43 cases 57 cases

37 cases 137 cases

Completion rate 159% 380%

185% 221%
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The city government conducts inspections on
site without advance notice. Moreover, depending
on the situation, samples are collected on site in
accordance with the inspection regulations of the
Public Construction Commission of the Executive
Yuan. The sampling rate was 70%. The city
government had an excellent project inspection
implementation performance, and won the
excellence award and was ranked third in the nation
in 2018.

The city government won the excellence award for
project inspection performance

2.Promoting Public Oversight

The Kaohsiung City Government proactively
handled public oversight cases pursuant to the
“Guidelines for the Control and Evaluation
of Public Oversight of Public Construction”
established by the Executive Yuan. In 2018, the
city government processed a total of 102 public
oversight cases. The responsible agencies were
notified to take care of any issues in a proper
manner and submit follow-up reports within a
specified time. Among these cases, 11 were handled
in coordination with the inspection of tendered
projects, accounting for approximately 14% of the
total annual caseload. Diverse methods were used
to promote information on public oversight. Public
oversight reporting cases over the last three years
are shown in the following table:

Inspecting steel structure material quality at the steel
plant

Table 2-12 Number of public
oversight reporting cases

Total
number 114 cases | 87 cases | 102 cases
of cases
reported
Taking core samples at the work site
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3.Improving Professional Expertise

To enhance the professional expertise of its
engineering personnel, the city government held
a total of seven education and training courses in
2018; a total of 407 staff members participated. It
is hoped that these events can effectively improve
the qualifications of the engineering personnel of
the city government and its contractors, as well as
facilitate the exchange of construction expertise and
experience.

Organizing the engineering personnel quality
management training

Organizing the engineering personnel quality
management training

52

Road Smoothing Project

1.To provide safe, convenient and comfortable road
environment for the citizens, to reduce and level
the manholes on the roads, repair road cavity
upon notification, improve condition of aged
roads and include the degree of smoothness in the
contract for strict inspection., the Construction
and Planning Agency of the Ministry of the
Interior visited the Public Works Bureau of
the city government for the assessment on the
“Public Utility Database Management and
Supply System” and the “Performance of the
Maintenance and Administration of Urban Road”.
The city government received the first-class grade
in the “2018 Performance of the Maintenance and
Administration of Urban Road of the Nation”

2. As concerns the reduction of manholes on the
roads, underground manholes are constructed
along with road improvements. In 2018, a total
0f 9,019 underground manholes were constructed
and 4,686 manholes on the roads were leveled.
In terms of road cavity repair, the proportion
of self-inspection reached up to 91.2%; the
completion rate of road cavity repair within 4
days of notification was89.45%; and all cases
of road cavity repair were completed within 24
hours, achieving the goal of repair within 3 days.
Starting from May 2012, the applications of new
buildings adopted joint excavation operation.
Through this integration of applications for
excavation, time to excavate and bury is
reduced and repeated excavation is avoided. The
public construction is also negotiated to avoid
reconstruction. By the end of 2018, the Project
accumulatively received 2,583 applications for
pipe excavation, reducing approximately 1,604
times of repeated resurfacing and reconstruction,
will savel2,061.74 square meters of planing
area. Starting from July 2012, applicants for
pipe laying must use Controlled Low Strength
Material as the backfill material in order to avoid
the subsidence of pipe trench.
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Utilization of Civil Service
Personnel

1. Total staff number control

In order to use human resources effectively and
save personnel expenses of the City Government,
the various departments implemented the City
Government’s personnel control policy of 2018 by
decreasing the number of employees by 11%, with
a total decrease of 1,097 employees.

2. Respect for gender diversity, and
practical implementation of gender
equality

(1) Acquisition of “Grade A Prize” in the Gender
Equality Promotion Golden Aroma Award
hosted by the Executive Yuan

On Sep. 1, 2017 the Executive Yuan sent
us a letter announcing the counseling reward
program for gender equality promotion
business of the municipal governments
and county (city) governments (Golden
Aroma Award). In 2018 Kaohsiung City
Government achieved an excellent result,
“Grade A Prize” in Municipal Government
Group.

(2) Promotion of consciousness of gender
mainstreaming for empowerment

In order to add the concept of gender
mainstreaming to different important policy
plans and put gender viewpoints in different
measures, this department stipulated “Gender
Mainstreamling Training Program for Civil
Servants of Kaohsiung City Government.”
Focusing on the civil servants with different
duties and at different ranks, different gender
consciousness training courses were offered.
In 2018 through the ways of physical
training courses and online digital learning,
there were 16,647 civil servants having
completed gender mainstreaming training,
with a training completion rate at 99.3%.

(3) Increase of employment percentage of female

supervisors year by year

All along highly valuing encouragement for
female staff to participate in decision-making work,
the City Government actively promoted female
staff to be supervisors, and increased the ratio of
female supervisors year by year. As of the end
of December 2018, the general departments of
the City Government (including District Offices)
had 1,443 Grade-1 and Grade-2 departmental
supervisors, with 704 of them being female,
achieving an employment rate of 48.79% of total
number of supervisors. Of them, there were 68
female departmental chiefs and female deputy
departmental chiefs, and 41 female staff working
as senior officers (e.g. chief secretaries and special
commissioners) in different departments.

3. Implementation of Staff Assistance
Program

This department actively created a friendly,
warm and attentive workplace in order to help the
colleagues of the City Government to solve their
personal problems that might affect work efficacy,
and assist the organization to deal with the related
issues that might affect productivity. We promoted
Staff Mental Health and Staff Assistance Programs.
These measures again and again had excellent
performance, with a high satisfaction reaching
90.7%.

4. Prize of Excellence achieved for
efficient promotion of human resource
management

The City Government actively promoted human
resource management policies, which included the
following goals of personnel business policies:
practical management of the number of staff,
encouragement of talent cultivation and learning,
practice of merit-oriented operation at civil service
workplace, facilitation of healthy and happy civil
service workplace, enhancement of competence of
personnel staff, and practical implementation of
policy requirements and information correctness.
In different performance appraisal items, this
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department also achieved excellent results. We

acquired from Personnel Administration, Executive

Yuan very high acclaim, an “Excellence Award”

in Municapal Government Group of Personnel

Performance Assessment of 2018.

5. Showing concern jfor the use of the

underprivileged labor

(1) Excessive employment of indigenous people

up to 318%, realizing the prioritization of the
minorities

In order to implement the Mayor’s
policy of “prioritizing the underprivileged”,
take care of the indigenous tribesmen having
registered their households in the City, and
increase employment opportunities for the
indigenous people, the City Government
took the lead in implanting the plan of
the Central Government by employing
the indigenous people up to 2% of their
staff in 1999, and implementing the policy
continuously. After “Indigenous People’s
Employment Rights Protection Act” was
announced for implementation on Oct. 31,
2001, as calculated in accordance with this
calculation method stipulated in the Act, the
number of indigenous people required to be
employed by different departments of the
City Government as of Dec. 2018 was 65
persons. There were 207 indigenous people
employed, showing that 142 indigenous
people were excessively employed.

(2) ) Excessive employment of the physically

54

and mentally disabled citizens up to 167%,
giving care to the underprivileged group

In accordance with the “Protection
Act for Rights and Interests of Physically
and Mentally Disabled Citizens” and the
stipulations of “Guidelines for Employment
of Physically and Mentally Disabled
Citizens” promulgated by the Executive
Yuan, compulsory employment of physically
and mentally disabled citizens was enforced
in different departments and schools of the

City Government. By the ways of controlling
the application and distribution of vacancies,
and contractual employing the disabled as
substitute staff, the employment quota for
disabled citizens was completely fulfilled.
As from Aug. 2002, the City Government
continuously maintained the employment of
sufficient number of disabled citizens until
now. In case of any disposition change of
staff, the related vacancy was immediately
urged to be supplemented in that month. As
of Dec. 2018, 1,171 disabled citizens were
expected to be employed, and 1,961 disabled
citizens were actually employed, with an
employment rate reaching 167%, exceeding
the expected number by 790 persons. It fully
revealed that the City Government actively
paid concern for the physically and mentally
disabled citizens, and protected their working
interest and benefits.

6.Utilization of personnel by
organizational learning

(1) Implement organizational learning, and create

a lifelong learning environment

In order to create excellent
organizational learning culture, cultivate
reading habit and stimulate potentials
capacity amongst civil servants, the
department kept on holding reading
promotion activities. In 2018 the City
Government held 93 sessions of the related
activities, including reading groups, writing
studies and practices societies, and guided
reading meetings, with 112 pieces of book
reports and writing works submitted. A
total of 3,449 person-times participated
in these activities. Besides, a book report
recommended by the City Government,
“Create a New Way of Thinking in Taiwan —
Reading Report on In Search of Myself in the
World Atlas” achieved a marvelous result,
winning Excellent Work Award amongst
the reading reports of all civil servants in
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Taiwan.

(2) Cultivate diversified staff clubs, and create a
happy and healthy workplace

To care for the physical and mental

health of teachers and civil servants, and
advocate proper cultural and recreational
activities, we offered assistance and guidance
for establishment of 22 staff social clubs.
The social clubs were of different types,
such as sports, cultural and art, and general.
Through the spiritual train of cultural and
recreational feast of the social clubs, and the
results presentation platform, civil servants
were able to learn from each other, enhancing
their abilities in artistic and cultural creation.
Ever since implementation of the social
clubs, good performance and feedback were
achieved. In future the contents of social
club activities would be enriched in order to
enrich the interior of the staff’s lives through
these diversified social club activities.

7. Implementation of retirement
system, and facilitation of turnover

The City Government has always been strict in
implementing the retirement policy of civil servants.
As to the cases of voluntary retirement, the various
subordinating departments were urged to let their
staff actually carry out retirement procedures
within a fixed period and according to the related
requirements so as to protect the rights and benefits
of the civil servants going to retire. A control list of
civil servants who would reach their retirement age
within 5 years was established in order to urge them
to carry out retirement procedures in accordance
with the regulations of law. For those civil servants
who were not suitable to keep on working at the
current posts, and those who were not competent
for their duties due to illness but were not qualified
for retirement, they should be laid off in accordance
with Article 22 of Civil Servant Retirement,
Severance and Bereavement Compensation Act,
Article 15 of Teachers Act and Article 24 of
Regulations Governing the Retirement, Severance
and Bereavement Compensation of Public School

Teachers and Staff. In 2018, there were 379 civil
servants and 428 educational personnel applying
for retirement, 13 civil servants and 13 educational
personnel applying for bereavement compensation,
and 1 civil servant and 0 educational personnel
being laid off, with a total of 834 civil servants
leaving the City Government, fully making the
personnel channels unobstructed and facilitating
turnover of staff in different departments.

Development of Civil Service
Human Resources

Civil Service Development Institute of the
City Government took cultivation of municipal
administrative workforce with “vision extending
to the world when based in Kaohsiung” and with
“global thinking when taking actions locally” as
our mission. We combined the training resources,
concentrated the core professional municipal
administration competence, developed diversified
learning mechanisms, continuously strengthened
the development strategies of human resources,
and cultivated municipal governance talents with
prospective thinking. After the digital course “Fire
Safety Trilogy” of 2017 achieved Excellence Award
in the Commercial Group of Digital Learning
Competition held by The International E-Learning
Association, “Environmental-Friendly Traffic is
Great! Let’s Embrace Green Transportation in
Kaohsiung.” and “Going back in time: A Journey
to Fengshan” participated in Excellent Human
Resource Management Competition 2017 held
by Brandon Hall Group of the United States, and
achieved good results, having a Silver Medal and a
Bronze Medal respectively. A digital course of the
City Government offered in 2018, “Citizen Review
and Participatory Budgeting 101” participated in
the International Certification Competition held
by Brandon Hall Group of the United States, and
achieved Gold Medal in the item of Best Advance
in Custom Content. Therefore, the competitiveness
of the City in the aspect of international talent
development was tremendously promoted.
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In 2018 the civil service workforce
development plan of the City Government took
five major learning areas, namely “National
Development Policy,” “Municipal Development
Vision,” “Common Core Competence,: “Core
Management Competence” and “Core Professional
Competence,” to plan the required courses that met
the professional affairs of different bureaus and
departments and the City Government colleagues’
needs in career development, so as to solidify the
development of civil service human resources. In
2018 the City Government offered 386 classes of
physical courses, having 21,586 person-times and
a total of 35,216 person-times per day taking the
courses. Besides, there were 3 classic celebrity
lectures offered, having 1,156 person-times of
participants; and also 256 lecture sessions of the
learning train called “Happiness in Innovative
and Brilliant Kaohsiung”, having 16,185 person-
times of participants. To cope with the times and
trend, the City Government opened digital learning
courses. In 2018 there were 1,268,892 person-
times of staff having taken the digital learning
certificate courses, and they spent 724,398 hours on
these courses. In 2018 the major business areas of
civil service human recource development business
were as follows:

1. Strengthened the broad perspectives
and leadership management
ability that medium - and high-level
supervisory staff should possess

(1) One session of Chiefs’ Teamwork Consensus
Building Camp was held. Different bureaus
and departments carried out exchange and
discussion on the policies to be promoted
together in the future, so as to concentrate
the administrative consensus and coherence
among different working teams of the City
Government. There were 59 civil servants
taking part in the Camp.

(2) “Advanced Clourse of Special Project
Management Talents” was offered to the
civil servants above Level 8. There were 28
participants having completed the training
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class.

(3) “Junior High School and Elementary School
Principal Reserved Training Course”
was offered to 14 reserved and standby
junior high school and elementary school
principals.

(4) To strengthen the school administration,
leadership and management talents
of schools, “Junior High School and
Elementary School Supervisor Reserved
Training Course” was offered. There were
30 reserved junior high school supervisors
and 60 elementary school supervisors having
taken the training course.

(5) To cultivate excellent district administrative
governance supervisors, “District Office
Supervisors Course” was offered. There
were 92 supervisory staff of different District
Offices having taken the course.

(6) Four sessions of Basic Course and one
session of Advanced Course of “Command
and Control of Incident Operations” (CCIO)
were held in order to enhance the fire rescue
command and dispatch capability of the fire
control supervisory staff. There were 208
fire control supervisory staff participating in
the CCIO courses.

2. Met the need of municipal governance,
held professional certificateion
courses, and increase the value of
training

(1) In order to strengthen the communication
abilities of the civil servants of the City
Government and increase the general
public’s satisfaction when running errands
in government departments, we collaborated
with National Kaohsiung University of
Science and Technology to hold a 5-day
course (30 hours), “Citizen Service and
Communication Certification Class.” There
were 38 civil servants having passed the
certification.

(2) In order to improve the use of briefing and
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short talk techniques for promotion of
teenage crime prevention, “Teenage Crime
Prevention Promotion Lecturer Certification
Class” was held. There were 44 civil
servants having obtained the certificate.

(3) In order to enrich the procurement knowledge
and capabilities of the related professional
staff serving at the subordinating departments
and schools of the City Government, five
sessions of basic training course and one
session of advanced training course of
professional government procurement
staff were offered. There were 339 civil
servants having acquired Basic Procurement
Certificate, and 18 civil servants having
acquired Advanced Procurement Certificate.

3. Offer of Flipped MOOCSs to promote
in-depth thinking of co-learning on
social groups

(1) We collaborated with National Yunlin
University of Science and Technology to
hold “Big-Data Design Thinking Studying
Class.” Using the E-class online discussion
platform of the University, the participants
carried out course operation, online
interaction and tests. And physical session
was arranged in classroom for 3 times to
carry out face-to-face practices and learning
performance assessment. There were 36
civil servants participating in the studying
class.

(2) The “C-Learning Open Education Platform”
of Chung Yuan Christian University was
employed to carry out co-learning on
social groups and used as an assessment
mechanism. It combined with 3 courses
offered by Civil Service Development
Institute to form “TOEIC Fun and Easy
Studying Class,” so learning wasn’t limited
in classroom. With the guidance from
experts, effective learning was conducted,
and the learning effect was deepened. There
were 27 civil servants participating in the

studying class.

4. Diversified courses on franchised
“e-Grade Public Service Park™
Learning Platform” to meet the
learning needs of learners

A government-institution digital learning
resource integration platform, “e-Grade Public
Service Park + Learning Platform” offered by the
Directorate-General of Personnel Administration,
Executive Yuan was officially online on Jul. 1,
2017. In order to improve the effectiveness of its
use and save the maintenance fee, the “Kaohsiung
e-Learning Website” of the City Government
was included in this learning platform. In 2018
learners not only could take the co-shared courses
of other franchises, but also could take four major
multimedia animation and audio-visual courses
offered on “Kaohsiung e-Learning Website,”
namely policy competence training, leadership
development, institutional business knowledge and
competence training, and self-growth and others.
There were a total of 200 courses offered, having
345 hours spent on learning.

S5.Implementation of resource
integration and establishment of
collaborative mechanism between
government departments and
academic research institutions

In the summer vacation of 2018, the City
Government provided Student Internship Project
of Municipal Administration to the university
and junior college students of Kaohsiung City. A
total of 40 students coming from 4 universities
completed the internship for 10,952 hours, and
were conferred with Internship Certificates in the
name of the Mayor.

OVERVIEW OF KAOHSIUNG CITY 57

ADMINISTRATION 2018




OVERVIEW OF KAOHSIUNG CITY
ADMINISTRATION 2018

Qet

Regulations and Petition

1. Administrative appeal

(1) Appealing plays an important part of the

administrative remedy system. Anyone
(including natural persons, juridical persons,
non-corporations, or other respondents and
interested parties subject to administrative
acts) whose rights or interests were
unlawfully or improperly injured by a central
or local government agency's administrative
act is entitled to file an administrative
appeal. Anyone whose rights or interests
were unlawfully or improperly injured by a
central or local government agency's inaction
in regard to his application submitted
according to law during the period stipulated
by applicable laws is entitled to file an
administrative appeal as well. These points
have been clearly stated in Articles 1 and 2
of the Administrative Appeal Act. As society
is evolving and the awareness of the public’s
rights is also increasing, incidents of self-
reliant relief have been frequently observed;
this is not a norm to which a democratic and

constitutional state is supposed to aspire.
In responding to the current situation,
enhancing the high relief function of the
appeal, and duly strengthening both the
public authority and public credibility, as
well as promoting the correct and in-depth
understanding of the appeal system, the
Kaohsiung City Government (hereinafter
referred to as the “KCG”) is increasing its
efforts in the awareness campaign of the
appeal system and guidance for citizens, by
combining all types of training programs and
the communication medias to explain the
practical issues and examples concerning the
administrative relief and appeal in a way that
is easy to comprehend. In addition, a variety
of forms have been printed and provided free
of charge to better serve the public. These
efforts shall practically help the municipal
administration to move forward.

(2) The KCG accepted total of 1700 appeal

applications and held 16 appeal review
meetings during the period from January 1st
to the 31th of December, 2018, Sece Table
2-13 for more details.

Table 2-13  Appeal Application Processing by KCG
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2.State compensation

(1) If any employee of the Government acting

within the scope of his or her office or
employment infringes upon the freedom
or right of any person, or any person's life,
body or property resulting from a defect
in the installation or management of any
government-owned public facility, the
victim may demand compensation from the
authority of the said government employee
or the public facility in accordance with the
State Compensation Act. To process and
review the cases of state compensation,
the KCG has especially established the
State Compensation Application Review
Committee, of which members are
scholars and experts in law, retained by

the KCG to process the applications of
state compensation carefully based on the
stance of neutral fairness. The Committee
aims to compensate as promptly as possible
the people who suffer damages, on the
principle of not harsh and not abusive,
while monitoring and urging all agencies of
the KCG to examine, improve and prevent
any further occurrences of their respective
administrative actions and or public facilities
that violate the rights of the people.

(2) The KCG accepted 192 applications of state

compensation and held 11 meetings of the
State Compensation Application Review
Committee, during the period from the 1st of
January to the 31th of December, 2018. See
Table 2-14 for more details.

Table 2-14  State Compensation Processing by KCG
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3.Regulations considered

(1) The KCG held 10 meetings of the Legal
Affairs Committee and passed 57 municipal
regulations, including 22 additions, 34
amendments, 1 abolishment during the

period from the 1st of January to the 31th of
December, 2018. See Table 2-15 for details.
(2) There are 454 regulations and 774
administrative rules in effect, which are
code-numbered and bound in volumes.

Table 2-15 Regulation Review by KCG

Iltem Review conclusion Case passed
Fiscal Addition Amendment  Abolishment Rl\eﬂgmgi%ﬂs ReAgilrgit?dns
2014 23 28 4 375 649
2015 23 30 0 384 719
2016 23 37 1 402 720
2017 26 34 0 438 750
2018 22 34 1 454 774

Correct the Government Ethics

1.Corruption Prevention

(1) Conduct Risk Assessment and Enhance Early
Warning System
In 2018, we implemented 22 special
examinations on high-risk issues which are
involved in risk databases. Potential risks are
identified by processing public documents
or grasping public sentiments,we timely
submitted suggestions for reformation
regarding internal control deficiency. To
ensure sound integrity risk control and
early warning mechanism for government
agencies, we addressed 113 suggestions
in 3 ways: saved public expenditure,
disgorgement of illegal gains and suggestions
for reformation regarding internal control
deficiencies.

(2) Combined with risk issues to enhanced
integrity governance propaganda
In order to explore core risks related to the
open contract and police system, we have
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organized “Contract Gold Quality” and
“Police Integrity” project activities. We
have gathered administration violations by
doing special examinations and coordinated
with experts. Furthermore, we designed the
ethical guidelines to improve integrity in the
police organization.

“Contract Gold Quality” Forum. Vice Mayor Mr.
Yang, AAC vice director-general Mr. chen. Chief
prosecutor of Kaohsiung district prosecutor office
Mr. Chou, Deputy Chief Prosecutor of Ciaotou district
prosecutor office Mr. Wang and our director of
department of ethics services Mr. Lin officiated at the
ceremony.
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(3) Strengthening external monitoring powers,

and enhancing anti-corruption measures

We cooperated with water resources bureau
andthe public work bureau to compile the
“ Clean Government Work guidebook”.
External experts and scholars are invited for
the casestudy. Theynot only have a detailed
understanding of the factsof an individual
case, but also study corruption prevention to
close loopholes in the systems. Tostrengthen
external monitoring powers,we provide
the study to people of related agencies,
contractors for reference and liberties.

(5) Implement of maintenance and prevent

emergencies

Kaohsiung City Government and its affiliates
conducted 629 inspections of Security
Maintenance and hold 2246 promotions on
Security Maintenance. Inaddition, weheld
133briefing of security maintenance and
established (amended) 14 regulations to
ensure organizational security.Otherwise,
weinvestigated 83 jeopardizing eventsto
build a safety net and prevent emergencies.

.(6) Enhanced the protection of confidential

information and prevent the divulgence of
confidential information

Kaohsiung City Government and its affiliates
conducted 710inspections of maintenance
of official secrets and hold 2631 promotions
on official secrets to avoidthe violations of
confidentiality. Moreover, wenewly(revised)
established14regulations.

2.Corruption Investigation

“Clean Government Work “Meeting. Experts and
personnel of related agencies were invited to discuss
representative cases.

(1) Handling Cases of Corruption Reports
We aim to ensure no innocents in the

icted and no leni for th ilty.
(4) Implement of Sunshine Law and to shape convicted and 1o femiency for the gurity

ethics in public sectors

The Sunshine Law is designed to promote
government transparency. To inform the
declaration obligators aboutlegislative
purposes of sunshine law, we held 18
presentations on the” Act on Property-
Declaration by Public Servants”. During
2018, The Department of Civil Ethics has
received 3801 declarations of property.
We draw 421 personnel for substantive
examination, among which 69 cases selected
for comparison of property declaration of
previous years to ensure compliance with
the proportions required by the Ministry of
Justice. According to “Ethics Guidelines for
Kaohsiung Civil Servants”. Kaohsiung city
government and its affiliates reported 176
cases of Ethics-Related Incidents.

We deal with potential corruption cases
cautiously. A total of 876reports were
received. The Department of Civil Services
Ethics also supervised its affiliatesto
conduct 15 investigations on the violation
of confidentiality as well as the leaking of
classified information.

(2) Suspicion of Corruption Activity

During 2018, there were 13corruption prosecutions,
involving33 individuals.

(3) Administrative Penalties

After the investigation, 36 cases were found
to be involved in alleged conduct, 78 civil
servants were punished for administrative
responsibilities. (2 removal, 1 major demerit,
7 demerits, 49 black marks, 19 reprimands).
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VI ~ Military Service

Administration

Recruitment

1.To complete the Military Register Investigation
on 16,697 draftees who wereborn in 1999 this
year;

2.To complete the physical examination for some
14,811 draftees and approved the physical
examination for 14,813 draftees this year
(including that completed in November and
December, 2017). Among them, the number
of approved regular service is 10,351 persons
(69.9%), the alternative service is 810 persons,
the exempted service is 3,403 persons and
the uncertain physical status is 249 persons
(including 2,270 of draftees for 1999)

Military Service Draftee Examination

3.The consigned physical examination for the
draftees from other counties and cities is 2,184
persons.

4.Exit and Military Service Restriction and Military

Service Deferment:

(1) To complete the processing of 20,618
applications for exit and follow-up on
draftees who fail to return to Taiwan before
the expiry of the specific time this year;

(2) To complete the military service restriction
for 42 draftees this year.

(3) To complete the military service deferment
for 20,088 student draftees.
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5. To organize the lot drawing in various districts
for 278 rounds and complete the lot drawing for
10,928 persons;
6. Conscription of Draftees for Military Service:
(1) To complete the conscription of 11,980
draftees for military service, including 8,039
regular service draftees, 2,037 substitute
service draftees and 1,904 replacement
service draftees, this year;

(2) To authorize 1,256 applications for military
service deferment with cause this year;

7. The 15 persons whose applications for designated
servitude agency substitute service were
authorized have been conscripted for military
service in order this year;

8. A total of 1,055 draftee applications for
replacement service, substitute service and
early discharge on the grounds of family factors
were authorized this year, in order to have the
disadvantaged draftees’ families attended,

9. To delay graduating draftees conscripted for
military service ; a total of 1,515 draftees were
conscripted for military service early this year
and the draftees’ waiting period for conscription
was shortened accordingly.

Conscription of draftees for military service in this City
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Services

1.The living subsidiaries for three major festivals
and lump-sum household allowance totaling
NT$5,608,610 were allocated this year and
benefited 231 households;

2. The benefits totaling NT$12,975,000 were
allocated to a total of 18 deceased draftees of
regular service and substitute service due to
official reasons (sickness/accident) this year;

3. The spot benefits totaling NT$140,000 for 2
personswere allocated to the regular service and
substitute service draftees this year;

4.We retained professional trainers for 3 rounds
of on-the-job training,enhanced the substitute
service draftees’ knowledge about service and
correct attitude and manner.

5.Substitute Service Charity Activities:

(1) Organize the year-end party for the elderly
living alone totaling 26 persons and the
elderly of 51 households and help them with
the home environment cleaning from January
2 to February 28 this year, and a total of 156
substitute service draftees were involved in
the activities.

(2) Organize the substitute service draftees’
blood donation on February 1 and August 21
this year, and a total of 436 draftees applying
for participating in the donation and donating
blood totaling 145,500 cc.

Substitute service draftees’ blood donation in the

city

Management of Reserves

1.A total of 313,005 military reservists are under
command by this City. This City will conduct

surveys on incidents and check the master
files every six months to found the basis for
mobilization for a war, if any.

2.This City authorized the military service
deferral of 60 military reservists falling within
subparagraphs (4) and (5) in 2018.

3.A total of 38,398 substitute service drafteesService
of Reservist are controlled by this City. This City
will record them into the book for control by the
types of incidents and check the relevant record
from time to time to prevent any deviation from
or omission in the control.

4.0Organization of Charity Activities for Military
Reservists:

(1) Blood Donation:

By cooperating with the District Reserve
Military Counseling Center, the blood
donation campaign was conducted and a
total of 416,500 cc of blood was contributed.

(2) Street Sweeping, Mountain Cleanup and
Beach Cleanup Public Services:

Active moves have been taken by the
District Reserve Military Counseling Center
in this city for mobilizing the military
reservists and their families to sweep the
street in order to eliminate the breeding
sources of Dengue Fever vector mosquitos,
maintain the natural eco-system and show the
care for the earth through these campaigns.
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Blood Donation Public Service by the Military
Reservists from Cianjin District
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Special education school Cleanup by the Military
Reservists from Lingya District

Management of Veteran’s
Shrine and Martyrs Shrine

1.This City’s military cemetery is situated in
Yanchao and Niaosong respectively, occupying
an area of 140,000 square meters in total. 19,616
single cinerary urn cabinets and 4,504 dual-
cabinets (for couples) are installed in Yanchao
Veteran’s Shrine. 14,500 single cinerary urn
cabinets are installed in Niaosong cemetery to
accommodate the deceased military servicemen
and veterans (their dependents).

2.This City’s Veteran’s Shrine organizes spring
and autumn worship ceremonies for the military
martyrs on March 29 and September 3 each year.
Certain military-politic heads and the descendants
of the deceased will be invited to attend the
solemn and heartwarming ceremonies.

3.Yanchao cemetery is equipped with the first online
worship system for military cemeteriesthroughout
the nation, via which the descendants may
worship their ancients from time to time.The
visitors amounted to 13,206 persons attended the
worship ceremony this year.

4.This City’s military cemetery provides visitors
with services from place to place 24 hours a day,
organizes the spring and autumn national martyrs
ceremonies on March 29 and September 3 each
year, extends greetings to national revolutionary
martyrs and victims and firefighting heroes and
allocates the benefit for consolation totaling
NT$360,000 from the Mayor.
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The Spring and Autumn National Martyrs Ceremonies
of Military Cemetery

Taiwan Sirait Battle of
August 23rd Memorial Hall

The first Taiwan Strait Battle of August
23rd Memorial Hall is founded in Wei-Wu-Ying
Metropolitan Park, in order to enable the citizens to
admire heroes of the historical battles and provide
a venue of national defense education for war and
peace, reminding the nationals how precious peace
is. The visitors amounted to 12,145 persons this
year.

Preparation for All-out
Defense and Mobilization

1.Organization of 41 Wan-An Air-Raid Drill:

The Drill was practiced from 13:30 to
14:00 on June 5, 2018, including practicing of
prevention of intelligence transmission, release
of alarms and evacuation of people and vehicles
for 30 minutes. This Office was rated by the
Executive Yuan as the Distinguished Award
performing agency.

Joint Military and Citizen Air Raid Drill Hosted by Mr.
YANG, Ming-Zhon, Deputy Mayor




Street Pedestrian and Vehicle Clearance during Joint

Military and Citizen Air Raid Dirill

2.This City’s all-out defense and mobilization
was evaluated as excellent (Group A) by the
Executive Yuan in 2018.

3.Coordinating the military unit for rescue during
storm and typhoon

During the storm period in August 23, this
Office coordinated with the military soldiers to
support the citizens to evacuate as well as the
school and park cleanup tasks. In total, some 1,920
of soldiers and 380 of vehicles were mobilized
for support.

To disinfect and prevent during Storm Hazard

Service to Military
Dependents’ Villages

1.To organize 11 health seminars for military
dependents’ villages this year, in which
physicians were retained to teach how to keep
healthy and the villagers actively participated.

2.To coordinate with the 8th Corps Command
of the Army and Marines to help improve the
environmental sanitation, trim road trees and
maintain safety in the military dependents’
villages, and complete 25 cases this year.

Military Dependents’ Villages Health Seminar
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Intensified interactions
with foreign cities, NGOSs,
and civic leaders worldwide

1. Reception of guests: a total of 905 guests were
received from January to December, 2018. The
list of illustrious guests includes Mr. Sridharan
Madhusudhanan, Director of India Taipei
Association; Mr. Fernando Lugo, Paraguayan
Congress and Senate President; members of the
provincial assemblies of Ontario and Manitoba
Province, Canada; Ms. Mieko Yoshimura,
Governor of Yamagata Prefecture, Japan; Mr.
Iwakura Hirofumi, Mayor of Tomakomai City,
Hokkaido, Japan; Mr. Koji Ishimori, Mayor of
Hachioji, Japan; Mr. Hagiuda Koichi, member of
the House of Representatives, Japan; Mr. Endo,
Chairman of the Wakayama City Councilor
Alliance; Mr. Norihisa Satake, Governor of
Akita Prefecture, Japan; business and tourism
delegations from various cities and towns in
Japan; Ms. Angela Owen, Chairman of Brisbane
City Council, Australia; and Mr. Matthew
O’Connor, AIT Kaohsiung Branch Chief.

2.Promotion of sister and friendship city agreements
or exchange and cooperation memoranda with
foreign cities worldwide:

(1) Exchanged a memorandum of international
friendship with Ms. Masegi Tamaki, Vice
Governor of Yamanashi Prefecture for
the promotion of substantial cooperation
and exchanges between Kaohsiung
and Yamanashi in the fields of tourism,
education, and industry on March 2, 2018.
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Signing of an international friendship and exchange
memorandum with Ms. Masegi Tamaki, Vice
Governor of Yamanashi Prefecture, Japan.

(2) Conclusion of a friendship city agreement
with Daegu City, Korea

Signed a friendship city agreement

with Daegu City, Korea for strengthening

mutual cooperation in the fields of economy,

industry, technology, medicine, culture,

tourism, and education on September 13,

Signing of a friendship city agreement with Mr. Lee
Seung-ho, Deputy Mayor of Daegu City, Korea

(3) Signed a declaration for the strengthening of
sister city exchanges with Fort Lauderdale

On occasion of the 10th anniversary

of the alliance between Kaohsiung and Fort

Lauderdale, the City Government signed a

declaration for the strengthening of sister city

exchanges with Mr. Dean Trantalis, Mayor
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of Fort Lauderdale, on September 24, 2018.
A cooperation agreement was signed with
the Kaohsiung yacht industry to strengthen
mutual friendship.

Signing of a declaration for the strengthenmg of sister
city exchanges with Mr. Dean Trantalis, Mayor of Fort
Lauderdale, USA.

(4) Signed a Friendship City Letter of Intent with
Suwon City, Korea
A friendship city Letter of Intent was
signed in Suwon, Korea on October 5, 2018.
This represents a major milestone in the
field of mutual cooperation and exchanges in
recent years. Mr. Taeyoung Yeom, Mayor of
Suwon City was invited to personally attend
the Kaohsiung Lantern Festival in 2019.

S\gmng of a friendship city Letter of Intent with Mr.
Hong Sa-joon, Director of the Office for Planning and
Coordination, Suwon City Government, Korea.

Mutual visits and exchanges
with sister and friendship
cities

1.Ms. Mieko Yoshimura, Governor of Yamagata
Prefecture, Japan, led a delegation of local
business leaders on her third visit to Kaohsiung
on January 21, 2018. The City Government also
led a delegation to visit Yamagata Prefecture
and inspect municipal installations from January
31 to February 3, 2018. The elected leaders
of Kaohsiung City and Yamagata Prefecture
conducted four mutual visits with delegations of
representatives in the past two years. Substantial
results were achieved through exchanges in the
field of education and agriculture and a consensus
has been reached on the accelerated promotion of

industries and welfare in both cities.

Four mutual visits and exchanges were conducted

by Kaohsiung City Government and Ms. Mieko

Yoshimura, Governor of Yamagata Prefecture, Japan,

in the past two years.

2.The mayor of Suwon City attended the
Kaohsiung Lantern Festival in 2018. A marketing
video was produced in which the Suwon City
mascots visited popular attractions of Kaohsiung
to introduce tourist attractions, cultural
characteristics, and the natural environment of
the City to Korean citizens.

The mayor of Suwon City participated in the 2018
Kaohsiung Lantern Festival; a marketing video was
produced in which the Suwon City mascots introduce
Kaohsiung from Asia’ s first electric ferry, Qifu
Number One.
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3.To mark the 30th anniversary of the sister city
alliance between Kaohsiung City and Portland,
USA, the City Government and representatives
of Portland City Government planted rose bushes
(Portland is also known as the “City of Roses”) as
a token of the wonderful partnership between the
two cities and as a symbol of lasting prosperity

and friendship.

Rose bush planting ceremony with Portland City

representatives on occasion of the 30th anniversary

of the sister city alliance with Portland, USA

4.The City Government led a performance troupe
composed of young members of the Bunun and
Hla’alua tribes from Taoyuan Junior High School
to attend the annual Hachioji Festival in Hachioji
City, Japan, a friendship city of Kaohsiung,
and engage in exchanges on culture, education,
tourism, urban development and installations.

- u'.._.. -

Partlmpat\on in the annua\ festival of Hach\op C\ly and
exchanges with Mr.Koji Ishimori, Mayor of Hachioji,
Japan, and various local leaders.

5.The City Government led a delegation to visit
Akita Prefecture and its Governor, Mr. Norihisa
Satake. The delegation also exchanged opinions
on tourism development and regular charter
flights between the two cities, and attended the
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Akito Kanto Festival, which has a 270-year
history and is considered one of the three major

festivals in northeastern J apan

Kaohsiung City representatives attended the Akito
Kanto Festival, which has a 270-year history and
is considered one of the three major festivals in
northeastern Japan.

City Marketing and Exchanges
Activites

1.The Center for Strategic and International Studies
(CSIS) in Washington, D.C. invited the City
Government to give a speech to share experiences
in the field of democracy and human rights in
Taiwan and urban renewal in Kaohsiung.

US think tank CSIS invited former mayor Chen Chu to
give a speech in Washington D.C.

2.The Korean Mission in Taipei invited Kaohsiung
City Government to co-organize the Korean
Culture & Performance Festival. On January 6,
2018, the “Korean Traditional Music — Listen
to our Voices” performance was grandly held in
Jhih-Shan Hall, Kaohsiung Cultural Center to
give Kaohsiung residents a deeper understanding
of traditional Korean music.
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3.2018 Kaohsiung City Government International
Affairs Briefing was held at Kaohsiung Exhibition
Center on March 3, 2018. Representatives of
sister and friendship cities in the US, Japan,
and Korea, diplomatic envoys stationed in
Taiwan, and VIP guests from government and
industry circles were invited to participate. The
goal of the meeting was to show the efforts and
achievements of Kaohsiung City in the promotion
of internationalization to the international guests.

Representatives of sister and friendship cities,
diplomatic envoys stationed in Taiwan, and VIP
guests from the government and industry circles
were invited to participate in the 2018 Kaohsiung City
Government International Affairs Briefing.

4.Mr. Thai-Nguyen Dang, a Vietnamese American,
tried to locate Mr. Jin-An Song, a skipper from
Kaohsiung, who had saved him 40 years ago. On
April 30, 2018, he visited the City Government
to donate 10,000 AUD to the “Mutual Funds in
Marine Accidents for Fishing Boats in Taiwan”.
The City Government was able to locate Ms.
Li Wen, Mr. Song’s widow and several crew
members in cooperation with NGOs. An
appreciation meeting was organized on occasion
of the reunion to demonstrate the kindness and
warm hospitality of Taiwanese people to the

world.

il

Mr. Thai- Nguyen Dang a \/\etnamese Amer\can visits
Taiwan to locate Mr. Jin-An Song, a skipper from
Kaohsiung, who had rescued him 40 years ago.
5.The 2018 Cervantes Spanish Competition (Finals)
was organized in cooperation with the Jianghua
Education Foundation and Wenzao Ursuline
University of Languages to attract Spanish
speaking talent to Kaohsiung and thereby
promote the internationalization of the city.

Orgamzatlon of the 2018 Cervantes Spanish

Competition (Finals) in cooperation with the Jianghua

Education Foundation and Wenzao Ursuline

University of Languages

6.The 2018 Job and Internship Fairs for
Kaohsiung’s International Students was
organized. Close to 200 international students
from 35 countries eagerly participated in this
event which aimed to motivate these students to
search for employment in Kaohsiung.

2018 Job and Internship Fairs for Kaohsiung' s
International Students aimed to motivate international
students to search for employment in Kaohsiung.
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7.The 2018 Welcoming Day for Kaohsiung's
Freshmen was organized. This event aims to
familiarize these freshmen with local indigenous
culture and the history of Kaohsiung. The evening
reception gave them a first-hand experience
of Taiwan’s unique banquet culture and stage
truck performances. This event attracted 347
international students from around 40 countries.

347 international students from around 40 countries

participated in the 2018 Welcoming Day for
Kaohsiung' s Freshmen.

The evening reception of the 2018 Welcoming Day
was centered around Taiwan' s unique banquet
culture and stage truck performances.

VIII » Land Administration

The Ministry of the Interior (MOI) gave
an appraisal of the City’s performance in
land administration services in 2018. The
Land Administration Bureau (LAB) gained a
“Merit” grade for its overall ranking, including
“Distinguished Honor” in the “land information
management” category and “Excellence” in the
“cadastral and land registration”, “land value”, “real
estate transaction”, and “urban land consolidation”

categories, winning honorary recognition.

Cadastral Management

1. Cadastral management agencies

The Land Administration Bureau (LAB)
oversees land administrative affairs of the City.
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District land offices are set up under the bureau to
handle the tasks of registration, survey, pricing and
use of land. Their jurisdictions are as follow:
- Sinsing Land Office: administering Sinsing and
Lingya (2) districts.
» Yancheng Land Office: administering Yancheng,
Cianjin, Gushan and Cijin (4) districts.
- Cianjhen Land Office: administering Cianjhen
and Siaogang (2) districts.
+ Nanzih Land Office: administering Nanzih and
Zuoying (2) districts.
+ Sanmin Land Office: administering Sanmin
district.
+ Fongshan Land Office: administering Fongshan
and Dashu (2) districts.
+ Gangshan Land Office: administering Gangshan,
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Ciaotou, Yanchao, Yongan, Zihguan and Mituo public interests, the City carried out cadastral

(6) districts. map resurveys on a total of 8,009 plots of land,
+ Lujhu Land Office: administering Lujhu, Hunei, amounting to 1,215 hectares in 2018.

Alian, Cheting and Tianliao (5) districts.

. e . ( ) . , 5.Cadastral clearances

- Daliao Land Office: administering Daliao and

Linyuan (2) districts. (1) The Implementation Plan of Cadastral
- Renwu Land Office: administering Renwu, Clearance was carried out; 14 land categories

Niaosong and Dashe (3) districts. were completed for the tasks of clearance

and public notification. A total of 7,697 plots

+ Cishan Land Office: administering Cishan, ) ) )
of land were re-registered, with completion

Neimen, Shanlin, Jiasian and Namasia (5)

districts of clearances reaching 97.46%.

(2) For the auctioning of land, a total of 112

+ Meinong Land Office: administering Meinong,
plots of land had been auctioned off until

Tauyuan, Liouguei and Maolin (4) districts.

2. Land registration

(1) As of the end of December 2018, there were
a total of 1,460,275 plots of land registered
in the City, amounting to a total area of
286,963 hectares (ha.). Registered buildings
numbered 1,005,239 units (households),
amounting to 55,223,872 pings (182,558,248 6.Land administration improvement
square meters). measures

(2) In 2018, the total number of processed land
registration cases at land offices in the City
was 280,470, or 927,239 plots (units), which
was 2,049 fewer cases than in 2015.

2018 over which ownership could not
be determined by the cadastral clearance
process. Their total bids amounted to
NT$124,669,294, reaching the goals of
improved cadastral management and better
land usage.

(1) To achieve the goal of a “one-stop, cross-
district service”, the LAB implemented
simplified registration operations to facilitate
cross-office applications. In 2018, a total of

3.Land survey 82,071 cross-office registration cases were

processed.
(1) In 2018, the total number of processed land

resurvey cases at land offices in the City
was 20,452 cases, or 45,296 plots, which
was 1,434 less cases, or 921 less plots than
in 2017. Building survey cases numbered
19,934 cases, or 20,596 plots, an increase of
3,924 cases, or 3,515 plots, from 2017.

(2) In 2018, the land control points in the City
have increased by about 1,077 points. They
serve as references for cadastral surveying

(2) To keep up with current Internet trends,
multiple channels were adopted for the
application of registration transcripts,
eliminating the need to fill out application
forms. The LAB provided cross-office
services to issue registration transcripts by
the City and other counties and cities. In
2018, it approved a total of 300,730 cases,
issuing 1,239,860 transcripts.

(3) A 24/7 service was set up through the Taiwan
E-Net Land Information System for data
enquiries including the City’s cadasters, land
value, cadastral maps, building addresses,

4.Resurveys of cadastral maps results of building surveys, and indexing
cadastral data changes.

to enhance its accuracy, eliminate boundary
disputes, and ensure the rights of land
owners.

To determine boundaries and safeguard
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(4) The Household Registry Information System
was used proactively to investigate individual
household data of applicants, eliminating
forgeries and alterations to safeguard the
property rights of the public.

(5) Information technologies were applied to
scan original cadastral documents and
preserve historic cadastral data permanently.
The City also offered online image retrieval
services to the public for applications for
historical cadastral data. Approval and
issuance procedures were fully computerized
to ensure availability at any time and
reduce waiting times. In 2018, a total of
5,193 applications for online retrieval were
processed, with 38,471 documents issued.

(6) The City fully implemented a management
list of unregistered inherited lands and
building improvements, urging and assisting
the inheritors to register their inheritances
as soon as possible. In 2018, a total of 788
house visits were conducted (675 cases were
successful).

Equalization of Land Rights
and Assessment of Land
Value

1. Announced current land values and
announced land values

On January 1, 2019, the announced current land
values were adjusted by 0.33% on average: Of
11,090 land value sections in the City, 1,230 were
adjusted upward, accounting for 11.09% of all
sections. 9,725 were not adjusted, accounting for
87.69%. 135 were adjusted downward, accounting
for 1.22%. The highest valued section was located
at the Far Eastern Department Store in Lingya
District, with an announced current value of NT
$570,000/m2 . The lowest valued section was the
national forest land in Taoyuan District, with an
announced current value of NT $41/m?. The

72

announced current land values for the whole city
totaled NT$11,247,078,895,000.

2.Compiling of an inventory of land with
completed public facilities

An inventory of land liable to land tax on the
completion of public facilities was established in
2018.55 entries were made.

Land Rights Management

1.Supervising of district offices on the
registration of arable land under
37.5% lease contract

In 2018, the implementation of the 37.5%
Arable Rent Reduction Act produced a total of
1,744 plots of leased land, 978 lease contracts, 1,603
tenant households, 2,121 landlord households, and
331.81 hectares of leased land.

2.Arbitration of tenancy disputes

In 2018, district offices organized a total of 4
arable land tenancy mediation meetings, mediating
3 tenancy dispute cases. The City government’s
Commission of Arable Land Tenancy held 3
sessions to arbitrate a total of 3 tenancy disputes.

3.Control of the legal rights of foreigners
and Mainland China citizens to
acquire land

(1) The City determines the rights of foreigners
to purchase and transfer land in accordance
with regulations set forth in Article 20 of the
Land Act. In 2018, 132 cases were approved
for foreigners (corporate entities included)
to obtain ownership, including 180 plots of
land and 129 building units (households); 72
cases of ownership transfer were approved,
including 123 plots of land and 58 building
units (households).

(2) As of the end of 2018, the City approved
130 cases of acquisitions, creations, or
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transfers involving 165 plots of land and 134
building units (households) in accordance
with Articles 6 and 7 of the Regulations
Permitting People and Legal Entities of
the Mainland Area or Mainland-Funded
Enterprises to Acquire, Create or Transfer
the Property Rights of Real Estate.

4. Managing City-owned arable land

As of the end of December 2018, the City
manages 1,311 plots of municipality-owned arable
land, with a collective area of 475.20 hectares. 355
of these plots were leased with a 37.5% arable rent
reduction, for a total of 104.74 hectares (including
land not managed by the Bureau). 100 plots were
leased without the 37.5% arable rent reduction, for
a total of 46.6 hectares.

Regulations on Real Estate
Transactions

1. Promoting of professionally licensed
practices

As of the end of 2018, the City granted 1,197
people the Land Administration Agent Practice
License; 752 businesses applied for Real Estate
Agency Permits, 622 of them completed their
establishment filing; 1,144 Real Estate Broker
Certificates were issued; 49 people were granted the
Real Estate Appraiser Practice License. 65 Rental
Housing Service Business Permits were issued.15
Rental Housing Service businesses completed
the registration process and acquired registration
certificates.

2.Handling real estate consumer
disputes

In 2018, the City mediated 74 consumer dispute
cases with brokers of readily available housing (7
cases are still in progress); a settlement was reached
in 41 of these cases for a settlement rate of 61.2%

3. Actively sponsoring of the “Actual
Price Registration” policy

(1) The Actual Price Registration policy was
actively promoted through various large-
scale events. In 2018, a total of 40,850 cases
of actual price transactions were registered.
The disclosure rate reached 95.25%.

(2) Sampling verification was conducted for
8.92% of all cases of actual reporting and
registration in 2018 to guarantee the accuracy
of real estate transaction information and
implement an audit mechanism. Cases
in which reported and registered prices
significantly differ from regular market
transaction prices or registered information
is suspected to be false are listed as priority
targets for audits. A total of 965 cases of
real estate transactions, rentals, and pre-sold
housing were audited in 2018.

4.Strengthening audits of standard
contracts and advertising contents
to safeguard consumer rights and
interests

Businesses were actively supervised to ensure
that they abide by regulations newly enacted by
the central government governing standardized
real estate contracts and legal concepts governing
advertising promises to safeguard consumer
rights and interests and implement auditing and
management of real estate agencies as prescribed
by the Ministry of the Interior and Executive Yuan.

Land Expropriation and
Appropriation

1.Land Expropriation

In 2018, the City carried out land expropriation
and obtained 46 plots of land in 12 cases for public
facilities, covering 3.98 hectares. Compensation for
land expropriation amounted to NT$ 125,817,882.

2.Public Land Appropriation

The City handled 84 cases of land appropriation
for public facilities and obtained 476 plots of land
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in 2018, covering a total area of 36.20 hectares.
12 cases were compensated and 72 were not
compensated. Simplified management and agency
transfer was completed for 19 cases or 279 plots,
covering an area of 6.52 hectares.

Classification and
Regulation of Non-urban
Land Use

1.Classification of non-urban land use in
the City.

210 cases were completed in 2018, involving
2003 plots of land.

2.Regulation of non-urban land use in
the City

In 2018, the number of cases where penalties
were imposed for illegal land use in accordance
with the Regional Planning Act was 305, involving
436 plots of land and covering an area of 60.050526
hectares. The total amount of fines imposed stood
at NT$22,600,000.

3.The City’s first designation of non-
urban land use was as_ follows:

533 plots of land for “Special Agricultural
Zone” cases, 366 plots of land for “General
Agriculture Zone”cases, 818 plots of land for“Slope
Conservation Zone” cases, 438 plots of land for
“Forest Zone” cases, and 31 plots for land for “River
Zone” cases, 16 plots of land for “Special Zone”
cases, and 154 plots of land for “Village Zone”
cases; a total of 2,356 plots of land were registered
in the 2018 Land Office ledgers.
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Land Development and
Utilization

The City started to implement urban land
consolidation in 1958. Until the end of 2018, it
completed the consolidation of 4,134.95 hectares
in total (3,417.86 hectares for the public sector
and 717.09 hectares for the private sector),
developing 2,629.18 hectares of construction land
(2,151.70 hectares for the public sector and 477.48
hectares for the private sector) and acquiring
1,505.77 hectares of land for public facilities
without paying compensation (1,266.16 hectares
for the public sector and 239.61 hectares for the
private sector). As of 1989, the City has carried
out zone expropriation. Until the end of 2018, it
completed 1,488.13 hectares in total, developing
745.47 hectares of construction land and acquiring
742.66 hectares of land for public facilities
without paying compensation. The total area of
urban land consolidation and zone expropriation
in the City was 5,623.08 hectares, including the
development of 3,374.65 hectares of construction
land and acquisition of 2,248.43 hectares of non-
compensated land for public facilities.

The land development tasks performed in 2018
can be summarized as follows:

1.Land Consolidation

(1) Land Consolidation

A.The Phase-70 Consolidation Zone
covers a total area of 8.01 hectares.
Upon completion it yielded 2.81
hectares of public facility land from
non-compensated acquisitions and 5.20
hectares of construction land. Land
allocation is currently being administered.
Consolidation is scheduled to commence
on January 2, 2019.




Consolidation is scheduled to be
completed in October 2018.

As-completed diagram of urban land consolidation
(Phase 83)

(2) Urban Land Consolidation Zone (Phase 71)
This consolidation zone is located at the

Schematic diagram of urban land consolidation

B. The Phase-80 Urban Land Consolidation
Zone covers a total area of 8.29 hectares,
yielding 5.51 hectares of construction
land and acquisition of 2.78 hectares
of non-compensated land for public
facilities. Land acceptance and handover
is currently being administered.
Consolidation is scheduled to be
completed in August 2018.

(Phase 70) Kaohsiung Main Station and its east wing

area, covering a total of 24.74 hectares.
Upon completion it will yield about 9.81
hectares of exclusive station zone, about 5.61
hectares of a special commercial zone, about
0.55 hectares of a general commercial zone,
and about 8.77 hectares of acquired non-
compensated land for public facilities. In
accordance with the progress of investigations
of structures above land, the project is carried
out in two stages.

Schematic diagram of urban land consolidation
(Phase 71)

(3) Urban Land Consolidation Zone (Phase 81)
This zone covers a total area of about
48.78 hectares. Upon completion, it will
yield 20 hectares of public facility land
from non-compensated acquisitions and
28.78 hectares of construction land. Urban
planning modifications are currently carried
out in accordance with review opinions

As-completed diagram of urban land consolidation
(Phase 80)

C.The Phase-83 Urban Land Consolidation
Zone covers a total area of 7.09 hectares,
yielding 2.39 hectares of public facility
land from non-compensated acquisitions

and 4.70 hectares of construction
land. Land acceptance and handover
is currently being administered.
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of the Ministry of the Interior regarding This zone covers a total area of about 28.88
consolidation plans. hectares. Upon completion, it will yield

PL : 17.59 hectares of construction land and 11.29
hectares of public facility land from non-

compensated acquisitions. Demolition of
structures above land is currently in progress.
(7) Urban Land Consolidation Zone (Phase 88)
This zone covers a total area of about 11.21
hectares. Upon completion, it will yield
5.39 hectares of construction land and 5.82
hectares of public facility land from non-
compensated acquisitions. Pre- and post-

Schematic diagram of urban land consolidation consolidation land value appraisals are
(Phase 81)

(4) Urban Land Consolidation Zone (Phase 85)
This zone covers a total area of about 7.97
hectares. Upon completion, it will yield
2.79 hectares of public facility land from
non-compensated acquisitions and 5.18
hectares of construction land. Land allocation
objections are currently being resolved. The
consolidation project is divided into three
stages.

currently in progress.

Schematic diagram of urban land consolidation
(Phase 88)

(8) Urban Land Consolidation Zone (Phase 89)
This zone covers a total area of about 23.25
hectares. Upon completion, it will yield
10.83 hectares of construction land and
12.42 hectares of public facility land from
non-compensated acquisitions. Registration

. of changes in land rights is currently in

Schematic diagram of urban land consolidation progress and consolidation is scheduled to be

(Phase 85) completed in January 2019.
(5) Urban Land Consolidation Zone (Phase 86)

This zone covers a total area of about 12.40
hectares. Upon completion, it will yield
7.97 hectares of warehouse transshipment
land and 4.43 hectares of public facility land
from non-compensated acquisitions. Land
allocation design and calculation of burdens
are currently actively in progress. As-completed diagram of urban land consolidation

(6) Urban Land Consolidation Zone (Phase 87) (Phase 89)

76




CHAPTER e Political Development

(9) Urban Land Consolidation Zone (Phase 92)
This zone covers a total area of about 26.60
hectares. Upon completion, it will yield
20.19 hectares of construction land and 6.41
hectares of public facility land from non-
compensated acquisitions. Pre- and post-
consolidation land value appraisals are

currently in progress.

e X " L el

Schematic diagram of urban land consolidation
(Phase 94)

(12) Urban Land Consolidation Zone (Phase 95)
This zone covers a total area of about 10.01
hectares. Upon completion, it will yield 4.13
hectares of public facility land from non-
compensated acquisitions and 5.88 hectares
of construction land. Consolidation plans
are currently being announced.

(13) Urban Land Consolidation Zone (Phase 96)
This zone covers a total area of about 4.89
hectares. Upon completion, it will yield 1.71
hectares of public facility land from non-
compensated acquisitions and 3.18 hectares
of construction land. Deliberations for the

Schematic diagram of urban land consolidation
(Phase 92)

(10) Urban Land Consolidation Zone (Phase 93)
This zone covers a total area of about 15.85
hectares. Upon completion, it will yield
10.79 hectares of construction land and 5.06
hectares of public facility land from non-

compensated acquisitions. Investigation of
land allocation objections is currently in This zone covers a total area of about 3.46

progress and consolidation will commence hectares. Upon completion, it is expected
in February 2018. to yield 1.18 hectares of public facility

(11) Urban Land Consolidation Zone (Phase 94) land from non-compensated acquisitions.
The original scope of expropriation for the
Wungao Land is currently being revoked
by the Ministry of the Interior upon

convening of a landowner conference are
currently in progress.

(14) Urban Land Consolidation Zone (Phase 97 -
Wungao Land)

This zone covers a total area of about 20.27
hectares. Upon completion, it will yield

7.95 hect f public facility land fi
eetares of public tactiity fand from submission of a report by the Ministry of

Education, the original requesting agency.
Urban consolidation operations will be

non-compensated acquisitions and 12.32
hectares of construction land. Consolidation

plans are currently being announced. . . .
initiated upon completion of expropriation

revocation.
(15) Urban Land Consolidation Zone (Phase 99 -
Aoti 2 Land)
OVERVIEW OF KAOHSIUNG CITY 77

ADMINISTRATION 2018



OVERVIEW OF KAOHSIUNG CITY
ADMINISTRATION 2018

Qet

This zone covers a total area of about 3.08
hectares. Upon completion, it will yield
1.50 hectares of construction land and 1.59
hectares of public facility land from non-
compensated acquisitions. The scope of
this consolidation project was determined
on July 19, 2018. A conference attended
by owners of land plots within the scope
of this consolidation project was convened
on August 31, 2018. The burden of land
consolidation for this zone exceeds 45%.
Approval of expropriation has been obtained
and the consolidation plan was submitted to
the Ministry of the Interior on December 17,
2018. The Ministry of the Interior convened
a consolidation plan review meeting
on February 25, 2019, which resulted
in agreement in principle. Upon public
announcement, release, and implementation
of the urban plan, the consolidation plan for
this project will be publicly announced and
an information meeting for landowners will
be organized.
(16) Encouraging private urban land
consolidation
In 2018, the City approved 27 urban land
consolidation zones implemented by the
private sector, covering a total area of
about 170.10 hectares.

2. Zone Expropriation

(1) Cianjhen District 205" Arsenal zone
expropriation
This zone covers a total development area
of about 58.35 hectares and will yield 29.05
hectares of public facility land from non-
compensated acquisitions and 29.30 hectares
of construction land upon completion.
The period of public notice for this zone
expropriation plan has officially expired.
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Schematic diagram of the 205th Arsenal

3.Land auction in development zones

In 2018, the City auctioned off a total of 58
plots of land in the development zones, involving
a total area of 8.51 hectares. The total transaction
amount exceeded NT$ 10.2 billion.

4.Reducing of development costs

(1) The City arduously collects differential land
values to recover development costs in
all development zones. In 2018, a total of
NT$14,928,114 was collected.

(2) The City allocates and utilizes incomes and
expenditures in a flexible manner. From 1996
to 2018, surpluses amounting to NT$26.13
billion were successively deposited into the
City Treasury.

5.Support for municipal construction

The City government allocates surpluses from
areas where urban land consolidation or zone
expropriation has been completed to support the
construction of neighboring development zones and
advance their development with the ultimate goal
of ensuring sound municipal construction. As of the
end of December 2018, a total of NT$ 494,770,000
was allocated from the Equalization of Land Rights
Fund.




CHAPTER e Political Development

6.Improvement of agricultural
waterways in farmland consolidation
zones

(1) In 2018, a budget of NT$72,000,000 was
allocated to improve agricultural waterways
in farmland consolidation zones. A total
of 105 waterways were improved in 13
administrative districts.

(2) Along with a subsidies of NT$49,000,000 by
the Council of Agriculture of the Executive
Yuan, the City contributed NT$9,333,333 to
a total budget of NT$58,333,333 to improve
102 agricultural access roads.

Land Administration and
Geographic Information
System (GIS)

1.E-commerce in land administration

Integrating data from the City’s Urban
Development Bureau, Public Works Bureau and
land administration offices around the country, a
24/7 online land information service is provided.
In 2018, the e-commerce Land Information System
(LIS) generated a shared revenue of over NT$63
million.

2.Land adminisiration and land
development information service

(1) The City’s Land Administration Bureau
(LAB) has earned distinguished ratings at the
National Land Information Service Appraisal
by the Ministry of the Interior (MOI) for
twelve consecutive years (from 2007 to
2018).

(2) The “Land Information Security Management
System” (ISMS), which represents the City’s
land information operating environment, was
granted the ISO27001 certificate issued by
the Taiwan Accreditation Foundation (TAF)
and international accreditation organizations,

bearing witness to its validity in information
security.

(3) The City Government assists the Ministry of
the Interior in the development of a “Cross-
County/City Land Registration System”
and the maintenance and management of a
“Web-based Computer Operating System
for Land Registration, Land Resurveying,
Land Valuation, and Land Use”, thereby
facilitating the establishment of a nationwide
registration system and maintenance/
management of the land administration
system with added/modified functions.

(4) The City Government has acquired subsidies
for forward-looking infrastructure projects in
the context of the “Program to Strengthen the
Information Security and Regional Mutual
Defense Mechanisms of Local Household
Registration and Land Administration
Agencies” and carried out the 2018 “Land
Administration IT Equipment Upgrade and
Data Transfer Project”. The goal is to replace
IT and information security equipment of
the City’s Land Administration Bureau
and its subordinate agencies, install land
administration host computers and relevant
software, and complete transfer of land
administration data.

(5) The City Government implemented the
“Expansion of Related Land Administration
and Development Systems” to meet
operational demands for adding/modifying
the plug-ins of the Lands Integration System
and enhancing its land administration
functions, thereby improving its performance
in the fields of land administration and the
management of land development.

3.Promotion and application of
geographic information

(1) The “Project for Utilization of Unmanned

Aerial Vehicles to Capture Development

Zone Images” was implemented to support
land development and management. In 2018,
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aerial high-resolution orthophotos were shot
for 17 development zones.

(2) The LAB implemented the“2018 Geographic
Data Warehouse System and the Functional
Expansion of the Common Platform”. A
number of tasks were carried out including
a cadastral data update, expansion of GIS
common application platform functions,
establishment of land administration and
spatial data application API to ensure the
provision of more comprehensive geographic
data system services. The “Kaohsiung
Cadastral Map and Data Service Web” was
created to assist the City government’s
agencies in their administration and
management. The City Government was
awarded the 2016 TGOS Logistics Service
Award by the Ministry of the Interior.

(3) The City Government carried out the “3D
Multipurpose Cadaster Data Project”
to continue the tasks of image data
establishment, including the digitization
and archiving of building data and 3D
cadastral models of the buildings within
the City’s jurisdiction, in order to achieve
the integration of a digital city and 3D
cadastral data. In 2018, detailed 3D models
of over 2700 numbered buildings which
are located in the Museum of Fine Arts
area in Gushan District and the Agricultural
Expropriation Zone 16 were created
and expanded functionality of the “3D
Multipurpose Cadaster Data Query System”
was completed.

IX ~ Affairs of Indigenous People

The Population of the
Indigenous People and the
Distribution of Tribes

There are 16 different tribes of indigenous
people who have registered their households in
different parts of Kaohsiung City. As of the end
of December 2018, the population data showed a
record of 34,670 people in total (12,876 plainland
indigenous people, 21,794 mountain indigenous
people; 16,335 males, 18,335 females). The top
4 areas with the most distribution of indigenous
population are Taoyuan district (3,992 people),
Xiaogang district (3,602 people), Fengshan district
(3,804 people), and Namasia district (2,732
people); the combined number occupied 38.6% of
the whole indigenous population living in the city.
Breakdowns according to tribes: 28% from the
Amis tribe, 26.2% from the Bunun tribe, 7.7%
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from the Rukai tribe, 4% from the Atayal tribe,
0.95% from the Hla’alua tribe, 0.8% from the
Kanakanavu tribe, and the remaining 7.05% was
made up by indigenous people from other tribes.

Objective of the aboriginal
affairs policies

1.To preserve and disseminate the aboriginal
culture, to educate the respect for differences
between non-aboriginal and aboriginal cultures,
to further advocate the ideas and values aboriginal
people uphold, and to encourage communications
and exchange of cultures between different ethnic
groups.

2.To consolidate school resources, to ensure the
rights of aboriginal people to education, to
deepen the understanding of aboriginal education
and their culture, and to make more prevalent
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pre-schooling educations within the aboriginal
communities.

3.To reinforce aboriginal college lifetime
educations, bringing together schools, clubs,
churches, and aboriginal people associations
within communities to establish aboriginal
language schools, information technology classes,
career-training classes, and to make possible
better life qualities in aboriginal communities.

4.To reinforce the consulting aspects of aboriginal
clubs, aboriginal people associations, to set up
events for the encouragement of communication
between city and rural cultures, and to enhance
the friendship and partnership between different
aboriginal tribes in the city areas so they may
stand better chances for opportunities such as
jobs and receiving education.

5.To create activities for aboriginal youths and
career-education students, to reinforce aboriginal
youths’ identification with their own cultures
so they can pass down such cultures to the next
generations.

6.To continually hold Kaohsiung Austronesian
Cultures Festival, to encourage international
cultural exchanges, to promote Taiwanese
aboriginal cultures, and to help market the
Kaohsiung city image as the multi-cultural,
multi-faceted community.

7.To encourage exercises and sporting activities to
promote health in the city residents. To reward
and acknowledge outstanding sportsmen with
aboriginal ethnicity, who can help create healthier
city lives for its residents.

8.To enforce Aboriginal Job Rights Protection
Laws, ensure appropriate allocation of job
resources. To strengthen aboriginal people’s skills
for careers, and to hold events that can promote a
higher employment rate within the community.

9.To implement medical and hygienic services and
increase aboriginal people’s participation in the
national health care system. To set up the security
network for aboriginal communities and to
strengthen care service for them.

10.To promote education for gender equality, to
assist women with getting careers. To hold
seminars discussing related legal issues and
provide legal consulting services to protect their
rights.

11.To help aboriginal people get a head start in their
finances, and to help them with finding funding
and endorsements.

12.To promote aboriginal housing policies and the
better management of Naluwan national housing
community. To assist the application of funding
for home purchases and the maintenance of
houses, and to make a better living environment
for aboriginal people.

13.To construct roads and basic infrastructure to
improve traffic in tribes and their qualities of
lives.

14.To write up proposals for affairs regarding
aboriginal preservation land rights: the right
to own, to manage, to use, the preservation of
forests, creation of forests by people, usage/
management of lands outside preservation limits
and any other affairs of related issues.

15.To develop aboriginal region tourism, aboriginal
arts and crafts, farming, fishing, animal
husbandry and the related marketing services
for such.

The Reappearance of the
Austronesian Culture in
Kaohsiung

1.Promoted Indigenous Social
Education and Provided Diversified
Learning Pathways

(1) Different programs are offered every year
to promote lifelong learning, heritage of
the indigenous peoples’ traditional skills
and knowledge, contemporary knowledge
learning, and enhancement of the indigenous
people’s manpower quality. The 4 types of
programs offered are indigenous cultures,
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industrial development, life knowledge and
skills, ecological and tribal creation. In 2018,
64 four classes were set up and had 1,273
students; 2 learning-outcome exhibitions
were held with over 800 participants.

(2) Cooperated with the National Open

University and the Indigenous Tribal College
in establishing the “Creative Indigenous
Culture Industry Credit Program”, which is
divided into 4 individual fields: “Indigenous
Cultures Credit Program”, “Industrial
Development Credit Program”™, “Life
Knowledge and Skills Credit Program” and
“Ecology and Creation Credit Program”.
Following the completion of a program, a
certificate of completion will be awarded;
when all of the 4 programs are completed,
a “Creative Indigenous Culture Industry
Credit Program” certificate (80 credits) will
be awarded.

With the “Creative Indigenous Culture
Industry Credit Program” certificate, the

program, “E-la Indigenous People”, which
is broadcasted from 4 pm to 5 pm on
every Wednesday, and rerun from 1 pm
to 2 pm on Sunday. The program contains
interviews with indigenous people from
different industries, happenings in the tribes,
promotion of the industries from indigenous
people’s hometown, and promotion of
information about indigenous activities and

government decrees.

7 Indigenous Language Broadcasting Program
awardee only has to complete 48 additional

credits to obtain a bachelor’s degree. This 2. Promoted and Integrated Indigenous

ensures that the programs offered by the Languages Into Everyday Life
Indigenous Tribal College are equipped with

both theoretical knowledge and practical (1) Language learning classes were set up to

pass down the mother tongues of different

skills, which encourages the indigenous
people to study for a university degree.

indigenous tribes, inspire willingness in
indigenous people to use their indigenous
languages and drive the revitalization of the
indigenous languages.

1 indigenous church indigenous language
(Bunun) learning class, 8 indigenous
language learning classes (contained 3
languages: Amis, 'Oponoho, Bunun), 3
indigenous certificate classes (contained 3
languages: Amis, Pinayuanan and Bunun), 6
Indigenous Language Gathering Party classes
(contained 5 languages: Drekay, Bunun,

Pinayuanan, Truku and Amis) were set up.
Indigenous Tribal College There were a total of 369 beneficiaries.
(3) Cooperated with Kaohsiung Broadcasting (2) Produced the indigenous language broadcast

Station in airing the self-made broadcast program, “No Wonder”, which airs from
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11 am to 12 pm on every Saturday. The
indigenous language broadcast program
consisted of traditional tales told in
their respective indigenous languages,
“Indigenous Language E-Playground”
conversation and indigenous language
ballad singing tutorial from the daily
conversation chapter (contained 9 languages:
Ngudradrekay, Bunun, Amis, Pinayuanan,
'Oponoho, Kanakanabu, Truku, Hla'alua,
Seediq). The program benefited around
10,000 people.

(3) Participated in the finals of the 8th“Indigenous

Language Drama Competition” in 2018.
This city’s representing team for the family
group, Bulay, won the championship, a
monetary reward of 60,000 NTD, the best
actress award and a monetary reward of
10,000 NTD. The representing team for the
adult group, “Hla'alua Culture and Education
Association” won the championship, a
monetary reward of 100,000 NTD, the best
actress award and a monetary reward of
20,000 NTD. The representing team for the
student group, Xingzhong Elementary School

from Taoyuan district, won the championship
and monetary reward of 100,000 NTD. The
combined amount of the aforementioned
monetary rewards is 290,000 NTD.
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Indigenous Language Drama Competition

(4) Conducted the Indigenous Language Teacher

Empowerment Program at the National Open
University from Kaohsiung City. There were
47 participants (16 males, 31 females). The
program contained the indigenous language
lesson plan’s philosophical structure and

essentials, group hands-on implementation
of designed indigenous language lesson plan,
research and development of indigenous
language teaching and teaching aids,
demonstration of lesson plan design and
teaching aids, indigenous language learning
list and teaching demonstration. The program
also includes the definition and dimensions
of the literacy guide on core competencies in
the 12-year Basic Education, the difference
between the Grade 1-9 Curriculum and the
12-year Basic Education, instructions on
drafting a lesson plan, practice (drafting
of the lesson plan) and demonstration of
teaching and etc.

(5) The 2018 Indigenous Language Promotion

has established a subsidy program which
hired 13 indigenous language promoters;
the programs executed are indigenous
language teaching classroom, indigenous
language gathering place, indigenous
language learning family, corpus collection
and other affairs relating to the promotion of
indigenous languages.

3. Promoted Folk Ceremonies, Cultural
and Social Education Events

(1) Organized the 2018 Kaohsiung City

Indigenous People Joint Harvest Festival -
Miilisin. The Amis Harvest Festival used
the Amis tribe as the representative tribe in
the performance. 35 groups from this city
participated in the Joint Performance and
a total of 130 stalls, attracted over 10,000
people to participate in the event. Traditional
fun competitions included bunny hopping
in sacks, load-bearing relay race, betel
leaves speed relay-racing and net-casting.
There were 3 categories for the physical
skill competitions: traditional tug-of-war,
traditional archery, and traditional wrestling.
It was estimated that 500 participants took
part in the competition.
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Sunlight Xiaolin and Mushan, in passing the
subsidy evaluation, and received a total of
3,615,000 NTD in subsidy

4.Value Indigenous Education and
Children’s Educational Welfare.

(1) Conducted persistent collaboration with
the Bureau of Education in promoting
the implementation of the Indigenous
Experimental School Project in Duona
Elementary School, Municipal Maolin
Elementary School, Zhan Shan Elementary
School.

(2) Approved and issued the 2018 Preschool
Childcare Subsidy to 1616 people, in which
742 from public kindergartens and 874 in

Joint Harvest Festival Ceremony

(2) Organized a series of events for the
Indigenous Peoples Day, Senay - Taiwanese
Indigenous People Symphony Music Festival
that was performed by Kaohsiung Symphony
Orchestra. Puzangalan Children's Choir,
GMA Indigenous Singers Nanwan Sisters,

and Hao En were invited and performed i ) )
together on stage. Their performance private kindergartens. The total expenditure

attracted over 1000 audiences. issued was 14,625,595 NTD.

(3) The 2018 Annual Guidance assisted the (3) Approved the 2018 free-of-charge nutritious

indigenous clubs, churches, associations of lunch for indigenous students, benefiting

townsmen and schools in organizing a total
of 15 folk ceremonies, cultural and social
education activities

1,889 students in elementary school, 801
students in junior high school. The issued
subsidies benefited a total of 2,690 students.
(4) Issued the 2018 Indigenous Students
Academic Excellence and Special Talents
Scholarships to 1,186 students, the total
amount awarded was 2,938,000 NTD.

5.Promoted the Sporting Movement in
Indigenous Tribes

(1) In an effort to regulate the usage management
of Fans Malibu Slow Pitch Softball Field,
the Fans Malibu Slow Pitch Softball Field
Usage Regulations was released on 14th
June 2018. According to the regulation,
baseball activities hosted by the baseball
teams registered under Kaohsiung City were
required to register for the use of the venue.

(2) Organized the “2018 Kaohsiung Southern
Cross-Island Marathon” long-distance
running event. 4 categories were available
for registration: full marathon, half marathon,
10.5k group, and 5k group. 1,154 people

Folk Rituals Ceremony

(4) Organized the learning series of the social
education activities project, which provided
subsidiaries to 5 clubs in this city and
proposed 5 projects. The total subsidy issued
was 708,748 NTD.

(5) Organized the Taiwanese Plainland
Indigenous Settlements Vitalization Subsidy
Project, which assisted in proposing the
Taiwanese Plainland Indigenous Peoples
Settlements Vitalization Subsidy Project.
Assisted three settlements, Laonong,
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paid and registered for the event; more than
2,000 people participated in the actual event.

(3) Organized the 2018 Kaohsiung City Mayor
Cup Slow Pitch Softball Tournament.
For the 2018 Indigenous Peoples Sports
Competition, the representing team of this
city registered for the Kaohsiung Team and
Open for the slow-pitch selection match. The
Kaohsiung team was the representing team
for the selection match of 2019 National
Indigenous Sports Competition Slow Pitch
Softball Tournament, which a total of 3
teams participated. The Open was divided
into the Adult Group (6 teams) and Middle-
Aged Group (5 teams), a combined of 11
teams participated in the tournament. The
event attracted over 500 participants.

Indigenous People Baseball Competition

Created the Indigenous
Peoples Welfare Service
Network

1.Provided the indigenous people aids for
emergency situations for 74 people, and medical
assistance for 125 people.

2.Provided the Council of Indigenous Peoples’
Subsidy for the Construction and Renovation of
Housing for the Economically Disadvantaged
Indigenous People to a total of 51 households,
helping this city’s indigenous people to
reduce their financial burden on purchasing
houses. Subsidies were provided to this city’s

17 indigenous families for constructing and
renovating their personal property and enhancing
their living quality. Public housing was purchased
to set up the Naluwan Indigenous Community,
Wujia Social Housing; the properties were
then rented to indigenous people at a reduced
price, taking care of the middle and low-income
families and settling their housing issues.

3.Appointed lawyers for the fellow indigenous
people and provided free legal consultation
services for 58 people.

Promotion of Law

4.Organized 38 talent hunt and job recruitment
activities to assist the indigenous people in
landing suitable jobs rapidly. According to
the Diversified Indigenous Occupational
Education Training Subsidy Project, subsidies
were provided to 15 people who had obtained
their graduation certificate or license. Provided
counsellings to 308 indigenous people who
had obtained technical license to increase the
professional skills of the indigenous people and
strengthening their workplace abilities.

5.0rganized 17 educational talks and
communication platforms on indigenous
women’s rights.

6.0rganized 2 Indigenous Social Welfare Liaison
Meetings in 2018.

7.Set up 5 Indigenous Families Service Centers
(in Maolin District, Namaxia District, Taoyuan
District, North Metropolitan District, and South
Metropolitan District). When an indigenous
family experienced life or financial difficulties,
immediate care, consultation and assistance on
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the application of various social assistance grants
or welfare resources were provided. The service
was provided to 923 people.

Indigenous Family Service Center
8. Set up 23 Tribal Culture Health Stations and 3
Metropolitan District Elderly Day Care Centers
that served 752 people. The activities include
nutritious meals, health improvement program,
counseling session, and etc. The Shanlin District
Big Love Culture Caring Health Station was
evaluated as excellent in the Southern district.

'y #: CTeETNET e

Indigenous Culture Health Station

9.Set up 2 indigenous metropolitan farms (located
at Dapingding Fengduan and Nanzi District).
Provided each indigenous family that had their
household registered in this city with a piece
of land that is 10 ping (app. 3.3058 km2 ) and
5 ping (app. 1.6529 km?2) in land area, which a
total of 130 households applied. The farm not
only provided the indigenous people who live in
the metropolitan area with an environment for
cultivation, but it can also be used as a platform
to pass down and educate the next generation
about the traditional indigenous agricultural
knowledge.

86

Indigenous Peoples Metropolitan Farm

10. Executed the first stage of the 2018 “Prospective
Basic Infrastructure Construction - Urban
and Rural Construction - Indigenous Tribal
Construction Project - Indigenous Tribal Culture
and Health Combined Service Station Friendly
Space Construction” Project. 21 Culture and
Health Stations within the jurisdiction have
applied. The total expenditure for the project is
27,974,457 NTD.

Secured the Indigenous
Land and Promoted the
Afforestation Business

1.0rganized the “2018 National Implementation
of the Afforestation Movement Project -
Management of Exploited-Beyond-Limits
Hillside Land Project”. Provided incentives for
afforestation on land that were exploited beyond
limits and the project detected a 259.72 hectare of
up-to-standard land. The actual incentive issued
by the Executive Yuan Council of Agriculture
Soil and Water Conservation Bureau was
4,719,000 NTD.

2.Managed the transfer of ownership Indigenous
Conserved Area. The Restoration of Indigenous
People’s Right to Conserved Area Project
managed the transfer in a total of 88 registered
cases and benefiting 55 people. The project also
managed 19 cases of non-indigenous people’s
inheritance of tenancy in Taoyuan District. 20
letters of agreement for the emergency use of
land were issued by Taoyuan District, Maolin
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District and Namasia District Township Office.

3.Promoted the 2018 Native Area Traditional

Heritage Site and Ecological Resources
Preservation Project, in order to train the
members’ abilities to explain and illustrate in
the natural resources and ecological tours, and
checking the Cultural Relics and etc. Providing
job opportunities and missions, such as patrolling,
guiding, conservation and tribal friendly value-
added services, prevention of disaster, relief in
times of disasters, and etc., to 27 local indigenous
people. Provided the experts with 26 hours of
counseling and traditional culture and natural
resources management training. Traditional
tangible culture investigation and maintenance
of 12 sites/380km; 369.90 hectares of traditional
ecological resources were subjected to sustainable
use; 102 cases of tribal friendly value-added
services.

4.The 2018 Compensation for Prohibition of
Logging in the Indigenous Conserved Area
Project aimed to deal with matters in regards
to the compensation for prohibiting logging
within the indigenous conserved area and, by
extension, achieving goals such as protection
of the national land, replenishing of water
resources, greening of the environment, nature
and ecological conversation, and because of
climate change, to mitigate the damage done
by natural disasters. The project followed the
principle of “the benefiting party pays, and the
regulated party is compensated” and complied
with the governmental policies on afforestation
and forest cultivation. The project protected the
traditional indigenous knowledge and stimulated
the economic development of the indigenous
people. The project covered 2,900 hectares in
land area and an expenditure of 87,000,000 NTD
was issued, which is funded by the Council of
Indigenous Peoples.

.Organized the Indigenous Conserved Area
Afforestation Reward Project that covered an
approximate land area of 771.545 hectares and
incentive of 160,938,000 NTD. The incentive

was subsidized by the Forestry Bureau of the
Council of Agriculture, Executive Yuan.

6. The Kaohsiung City Maolin Hot Spring Industry

Demonstration of the New Construction Project
bid was awarded on the 15th of May 2018, and
the construction registration was completed
on the 21st October of the same year. The
construction cost 73,568,000 NTD and had a
construction period of 300 working days. The
construction was estimated to complete on the
31st of December 2019.

Developed the Indigenous
Peoples Industries

1.Provided counseling to the indigenous people
in the application of the Indigenous People
Composite Development Loan. A total of 282
applications for Business Development Loan and
223 applications were approved, with the issued
amount of 67,390,000 NTD.

2.367 cases of approved loans, and loan

consultations and counseling that focused on
the financial management affairs consultation
in different districts, or actual undertakers of
indigenous business. Organized aid-extension
projects and conducted follow-up visitations
and communication, counseling sessions and
investigations on every household.

3.Supported indigenous businesses development

and executed the promotion of indigenous loan
projects. At the same time, increased the success
rate of loans issued by this project and organized
35 activities that included the management of
various loans offered by the Indigenous People
Composite Development Funds, credit security
business, financial knowledge education, family
financial management guidance and etc.

4.0Organized the “Research, Development and

Marketing of Handmade Aiyu Jelly Project”. The
1 innovative handmade innovative handmade
aiyu jetty product, obtained 80% rate on the
willingness to try and acceptance rate from the
product’s market research conducted. The Type
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3 innovative research and development product
gift box had 5 cooperated sales physical stores, 3
online stores, 23 media marketing exposure and 2
brand promoting events.

Innovative Handmade Aiyu Products

5.Cooperated with Taiwan Pasiwali Festival for
a total of 4 times in organizing the “Kaohsiung
Tabakai” marketing promotion activities. The
“Green Mountain, Blue Ocean, and Emerald
Corridor - Kaohsiung Tabakai Harvest Festival”
activity, Kaohsiung International Food Show and
Asia Pacific Culture Day. Consistently promoted
the innovative aiyu jelly carry bag which resulted
in more than 12,000 participants.

6.Promoted the tourism industry in the indigenous
areas and participated twice in the Kaohsiung
International Travel Fair (summer and winter),
which had approximately 100,000 participants.

7.0rganized the “2018 Kaohsiung Southern Cross-
Island Marathon” long-distance running event
- contestants’ night. The performance mainly
presented the locality, which not only allowed
the contestants to taste the delicious food but
also experienced firsthand of the happiness and
passion of the people.

8.0rganized the “Environment Sustainability and
Loving the Earth Charity Series - Reuniting with
Houjing Creek, Thousands love the Aiyu Jelly”
that had approximately 4000 participants.

9.Provided assistance and guidance to Namasia
District in organizing “Namasia Knows How
to Run — 2018 Namasia District Agricultural
Marathon Road-Running” activity, with
approximately 800 participants.

88

10.Cooperated with the “2018 Metropolitan Joint
Harvest Festival” activity, which assisted 114
indigenous stalls from this city in exhibiting
and selling handmade crafts and agricultural
products at Kaohsiung International Flower
Market, with an approximate sales volume of
771,670 NTD.

11.0rganized the “Kaohsiung City Siraw Market
and Indigenous People Gardening Market
Event” for 34 times, which achieved an
approximate sales volume of 100,000,000 NTD.

Strengthened the Basic
Infrastructure in the
Indigenous Areas

—

JImproved the roads in the indigenous area,
upgraded the basic infrastructures in the
tribes, and increased road safety and the living
standard of the residents. The 2018 Safe Tribal
Environment Construction Design Plan executed
4 projects, with a total expenditure of 45,000,000
NTD.

2.Developed the industries in the indigenous tribal
area, introduced tourism into the area, promoted
the local agricultural products, and requested
funds from the Council of Indigenous People for
the Indigenous Tribal Road Improvement Project.
There were a total of 10 projects in 2018 and
expenditure of 74,135,148 NTD.

Tribal Road Improvement

3.Enhanced and constructed basic infrastructure in
the tribes, and rebuilt the core ethnicity values of
the indigenous areas. In hopes of achieving the
goals of reconstructing the tribal environment and
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continuing the heritage of tribal culture, appealed
funding for the Sustainable Development of
the Indigenous Tribal Landscape Project from
the Council of the Indigenous Peoples. Total
of 1 project was granted with the approximate
expenditure of 2,500,000 NTD.

4.To avoid damaging the indigenous people and
industries by the mountain area heavy rain and
windstorm disasters, the Township Offices of
different districts were entrusted with organizing
the emergency repair (rescue) projects. As of 31st
December 2018, 115 emergency repair and rescue
projects in different districts were conducted and
had a total expenditure of 13,720,000 NTD.

5.To increase the functionality and quality of
this city’s Indigenous Tribal Culture Health
Stations and their surrounding public facilities,

X » Hakka Affairs

the “Prospective Basic Infrastructure Project
- Urban and Rural Development - Indigenous
Tribal Construction - Improvement of Public
Facilities Around Service Locations and in the
Tribe” project was proposed to the Council
of Indigenous Peoples. In 2018, 7 projects in
total were appealed and had an expenditure of
30,000,000 NTD.

6.1 Namasia Post-Disaster Recovery Construction
was approved during the 2018 heavy rain that
lasted from June to July. The expenditure for the
recovery construction was 13,250,000 NTD. In
August 2018, 1 heavy rain recovery construction
was approved by the central government,
with the recovery construction expenditure of
4,022,000 NTD.

The Hakka Population and its
Distribution

The Hakka population in Taiwan is about
4,537,000, with 351,000 in Kaohsiung City,
accounting for 12.60% of the total population of the
City. In Meinong, Shanlin, Liouguei and Jiasian,
the Hakka population accounts for one-third of
the district population; these are listed as key
promoting areas of Hakka culture. The distribution
of the Hakka population in other areas is led by the
Sanmin District, with around 54,300..

Policy Implementation

1.Promoting Hakka language and
culture actively to facilitate the
consolidation of mother tongue

(1) Hakka language courses and cultural
activities were promoted in schools under the

guidance of the City. A total of 2 junior high
school (1,150 people), 81 elementary schools
(5,602 people) and 37 kindergartens (3,016
people) participated in 2018.

(2) “The Children’s Education Program of
Full Hakka Language Immersion” was
implemented in 5 kindergartens in Meinong,
creating living, full Hakka language learning
environments.

(3) The Council for Hakka Affairs assisted 8
elementary schools in Meinong and Liouguei
Districts to implement the “Elementary
School Hakka and Chinese Bilingual
Education Program” to achieve the goals of
child language learning and mother tongue
preservation through Hakka language
education.

(4) The Council assisted Jidong Elementary
School in Meinong District with the
proposal of Hakka Culture Experimental
Education Plan. The plan is scheduled to
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be implemented in the academic year 2019.
The school will become the first Hakka
experimental elementary school in Taiwan.

(5) The “Kaohsiung City Hakka Family
Empowerment Pilot Project” was carried out
with a total of 11 parent-child activities being
organized.

(6) The Council organized “Hygienic Hakka
Cuisine— 2018 Family Hakka Language
Promotional Activity” in collaboration with
Cishan Hospital, and Public Health Centers
and kindergartens in Meinong, Shanlin,
Liouguei, and Jiasian Districts in April and
May. A total of more than 400 participated in
the activity.

(7) A series of 32 Hakka language learning
and craft training courses were held by
the “Hakka Academy”, attracting 540
participants in total.

(8) The third Hakka teen music album Zsn’t 1t
enough? was released in November, and an
audio comic book Fun Hakka Idioms was
published in December.
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(9) The Council held the “2018 Kaohsiung City
Early Childhood Care vs. Hakka Mini-
movie Competition” to discover stories
of Kaohsiung babysitters interacting with
toddlers in Hakka. A total of 3 videos entered
the competition.

2.Promote the“Hakka Overall
Development Program”

“2017-2018 Kaohsiung City Overall Hakka
Language Development Program” was executed to
accommodate the central government’s policy. The
2018 outcome was evaluated as “Excellent”, with
an incentive of NT$ 5 million being granted.

(1) A database containing data of 61 Hakka-
speaking babysitters was established, and
six children were successfully matched to
receive nursery care.

(2) A list of 40 Hakka-speaking masters of
ceremony (MCs) was drawn up. “Hosts Go
Hakka — Bilingual MC Training Course” was
organized to enrich the MCs’ professional
knowledge and competence in Hakka culture
and facilitate sharing of experiences.

(3) The Hakka literature mobile libraries were
organized to enable children to learn Hakka
language from reading and incorporate
Hakka literature into children’s daily life.
A total of 34 sessions were held, attracting
1,956 participants.

(4) To encourage the public to speak Hakka more
often, 1,600 stores were invited to become “I
Speak Hakka” friendly stores.

(5) To develop collective consciousness of the
community, the Council invited students
of the Bilingual (Hakka and Chinese)
Experimental Program in Meinong
Elementary School to make three short
video episodes of “Meinong Youth Detective
Team.”




Short video  “Meinong Youth Detective Team”

3.Propagating Hakka culture:

(1) In accordance with ancient rituals, the “New
Year Blessing Ceremony” and “Year-End
Gratitude Ritual” were held at the Culture
Museum of theHakka Cultural Park on
February 22 and December 14, which were
attended by about 600 Hakka countrymen
and local citizens.

(2) On February 23, the Council for Hakka
Affairs, the Education Bureau, and the
Indigenous Affairs Commission jointly held
the 2018 International Mother Language
Day. The activity included diverse ethnic
cultures and encouraged children to speak
their mother languages more often.

(3) On March10 and 11, the “National Hakka
Day” celebration was held in collaboration
with the Hakka Affairs Council. A total of

2,200 citizens attended.

“National Hakka Day” celebration
(4) Personnel of the Council for Hakka
Affairs teamed up on March 31 and April

1 to participate in the Liouduei Sports
Game. Their participation in all sorts of

competitions and activities helped bolster
relationships in the Hakka communities and
promote Hakka culture.

(5) “The 12 Monthly Hakka Festivities: Hakka
Wedding and Banquet” was held in the
City’s Hakka Cultural Park in November.
Traditional activities were used to
successfully promote Hakka culture. A total
of 21,000 visitors attended.

The 12 Monthly Hakka Festivities - Hakka Wedding

4. Invigorating the Hakka Cultural
Park and cultural facilities:

(1)“Kaohsiung City Hakka Cultural Park™: Its
performing arts center, restaurant, exhibition
hall and sales center are leased to contracted
vendors to bring in businesses and tourism.
Seven exhibitions were held at the cultural
museum to liven up the Hakka Cultural Park.
All together, the Cultural Park attracted
228,696 visitors in 2018.

(2) “Meinong Hakka Cultural Museum”:
Diversified art exhibitions, and performances
and cultural experience activities were
organized. The number of visitors in 2018
reached 94,974 and generated a total of
NT$2,459,953 in ticket sales.

(3) The Council shaped a business environment
that celebrates originality under the
“Meinong Cultural and Creative Center,”
and built a sales platform for cultural
creative commodities. Diverse resources
and creative business ideas from the public
were introduced to facilitate the development
of local cultural creative industry through
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tourism and marketing. The Hakka Market —
Meinong Cultural Creative Marketplace held
on November 4, 10, and 11, used “radish” as
its theme to generate the revitalizing power
for the old street through local elements and
creativity.

5.Assisting civic organizations in the
promotion of Hakka culture

Guidance was provided to 66 Hakka groups in

the City in 2018 to assist the promotion of Hakka
events, revive traditional folk customs and host
Hakka art and cultural training courses. Working
with public and private sectors, these groups
endeavored to promote Hakka culture and language.

6.Building a quality Hakka cultural

living environment:

(1) To build and preserve a traditional Hakka
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culture living environment, the city
government actively pursued funding from
the central government under the “Hakka
Culture Living and Industry Environment
Building Project”. In 2018, 7 project
proposals were submitted, 7 were granted
subsidies, and the total subsidies amounted
to NT$73,200,000.

(2) The “Planning, Design and Engineering of

the Jhong Li-He Literary Walkway” was
implemented to preserve the landscape
portrayed in the literature of the renowned
writer Jhong Li-He and connect community
settlements, cultural space and industries to
build a literary walkway/ tourism route. The
project is completed in January 2019.

(3) The “Youzihlin Meinong River Left Bank

Landscape Construction Program” was
organized, in which local landscape was
incorporated to build art installations, in
order to boost local tourism and generate
economic benefits. The program was
completed in November 2018.

The art installation at left bank of Meinong river in

Youzihlin

“)

(5)

The “Meinong Yongan Village Revitalization
— Ciou Yisheng Hakka Houses Planning
and Design” program was implemented
to preserve the Hakka houses owned by
the Ciou family (members included the
chief of Meinong Village Ciou Yisheng
and the councilor of the Taiwan Provincial
Council Ciou Jhihsheng). The program was
completed in October 2018.

The “Kaohsiung Meinong First Theater
Planning and Design” program was
implemented, in which the Council for
Hakka Affairs collaborated with private
institutions to reconstruct the First Theater,
which has cultural and historical significance,
creating a new attraction and promoting
overall development of the Jhongjhuang
cultural space. The program is completed in
January 2019.

7.Guiding Indusiries in R&D and
Marketing:

(1

(2

“Nioupu Community Center” was leased
to Patisserie Caf'e for operation. To
accommodate the City Government’s solar
roof program, green energy facilities were
installed to generate energy, and were put
into operation in January 2019.

The Council launched the “Plan to Retain
and Empower Creative Hakka Talent in
Meinong District, Kaohsiung City,” under
which two talented individuals were awarded
with subsidies to start their businesses in
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Meinong. The goal is to build an old street

shopping district with local characteristics.
(3) A business clustered market was set up with

the theme of “Green Mountain, Blue Ocean,

Green Corridor” at the Central Park on
November 10 and 11.

P4 L) B s -

The business clustered market

8.Creating obstacle-free environments
Jorthe use of the Hakka language:

“Hakka Language Service Counters” were set
up in 3 major public locations, such as Sanmin
District Office, providing services to over 257,374
people in 2018.

9.Using media to promote Hakka
culture:

Coordination was conducted with the
Kaohsiung Broadcasting Station to produce the
program “Hakka Hot Time”, which is highly
popular among city residents.

XI ~ Information Development

Promoting the smart city

Actively seek central government funding
to subsidize the building of demonstration areas.
Develop regional governance through private-
public partnership by collaborating with counties/
cities in the southern region to expand the project
scale. Assist business startups to develop innovative
applications, and promote the city's development as
a smart city through collaborative efforts.

1.8eek funding to build demonstration
areas.

Received a subsidy of NT$ 15.2 million from
the Architecture and Building Research Institute,
Ministry of the Interior for the "Kaohsiung City
Sustainable and Smart Community Demonstration
Program".Hamasen was developed into an
intelligent street lamp demo area, with traditional
street lamps replaced by intelligent multi-functional
infrastructure that encompasses auto-report for

repair, Wi-Fi, water level detection, air quality
monitoring, broadcasting, traffic and human flow
detection, and license plate identification functions.

2.Promoting Cross-Field Cooperation

Sought subsidies from the Industrial
Development Bureau, Ministry of Economic Affairs
under the "Popularizing Smart City Applications
Program" in collaboration with counties/cities in
the southern region. Four projects were approved
for subsidization, with the amount of subsidies
totaling about NT$ 511 million. Cross-territorial
digital life and innovative services are to be jointly
developed through private-public partnership with
the local governments putting forward the demands
and the MOEA subsidizing private enterprises to
meet the needs.

3.Assisting Startups to Develop New
Applications

Match business startups with government
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agencies with relevant needs. Two proposals were
submitted to seek subsidization from the Small and
Medium Enterprise Administration, Ministry of
Economic Affairs under the "Public Procurement
for Start-up" program, which were the "Smart
Review System for Actual Price Registration Data
of the Land Administration Office" and "Intelligent
Safety - Instant Positioning and Information
Integration Service in a Fire for Firefighters". The
enterprises were given total subsidies of NT$ 3.6
million.

Improving the open data
policy

Integrate and stream agency data to improve the
quality of open data. Display the city administration
information via visualization tools. Introduce
innovative applications to improve efficiency of
public services.

1.Sharing data and resources

Organized training to help the government
agencies in improving the quality of open data,
and integrate and stream data using the API
interface mechanism for innovative and value-
added applications by the agencies, businesses, and
the public, allowing everyone to share the city's
data and resources. The city government won the
golden open data award - third place in the local
government category under the NDC's "2018
Government Open Data Awards" activity. Statistics
about open data are as follows:

ltem 2017 2018
Dataset 1,377 items 1,542 items
API 49 sets 196 sets

2.Visualized delivery outcomes

Created the "Smart City Administration
Dashboard" to present 32 city administration issues
in 5 categories, namely security, information,
monitoring, city administration, and civil affairs
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by using open data in conjunction with interactive
charts. Various agencies under the city government
were assisted in decision making and judgments,
while citizens were given data to help them
understand the administration status.

3.Innovative and value-added
applications

Organized the 2018 Kaohsiung Creative
Municipal Administration Proposal Competition
for the Youth to encourage young people to
express their creativity and generate innovative
value-added applications by incorporating the
government data and their city administration ideas.
61 teams from seven universities enrolled in this
competition. The young people's creative ideas
were further elaborated through visits to the city
government bureaus and departments, experts and
scholars' seminars, and their teachers' classroom
guidance. Awarded works were sent to the relevant
bureaus and departments as references for policy
implementation.

Optimizing information
service

Actively integrate the information service of
government agencies. This can reduce the number
of travel people have to make to the agencies and
ensure easy access to the information.

1.0ne-stop service

To save traveling to and from various
government agencies and offices for making
applications or other official dealings, the city
government provides enquiry service regarding
household registration, land registration, social
affairs, and tax-related information without
requiring certifying document via the Cross-
Agency Public Service Platform. In addition,
citizens may enjoy one-stop service of syncing the
data with other agencies when making changes to
the household registration data at the household
registration office by just agreeing to the use of
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the "Reporting and Delivery Service" platform.
Thereby citizens may save traveling to other
agencies. Service implementation condition is
shown below:

Iltem 2017 2018
- 100,767 104,952

Document-free enquiries ) )
times times
Inter-agency delive 25,243 31,587
gency Y cases cases

2.Establishing integrated services

(1) Strengthened the Mobile Integrated GIS to
make collection of data via mobile devices
more convenient for government agencies,
for examples, information about changes
of land section numbers, auto acquisition
of maps and geographic information,
optimization of management functions, and
limited-time sharing of project data, etc.

(2) Created the intra-government search
engine to provide a quality search tool for
all bureaus and departments of the city
government and to facilitate search of
internal files, databases, and documents. This
helps enhance data processing efficiency
of all agencies. Two system portals were
assisted for importing the search mechanism.

(3) Expanded the government agencies'
website templates to provide more choices
for agencies' website development and
ensure they comply with the agencies'
image and style. By the end of 2018, the
city government had assisted 167 agencies
to create 295 websites, saving the city
government NT$ 30 million expenses.

(4) Optimize the city government's news release
platform, which enables various agencies
to edit news releases via different mobile
devices with the best graphic resolution.
Agencies may then announce the mayor's
schedule and the city government's news

government's website and email the news
to the media. The mayor's schedule and the
city government's news may then be released
instantly and uninterruptedly around the year.

(5) Created the Dalinpu website, compiled and
presented the village relocation data in a
visually friendly way, and provided the latest
releases of the questionnaire survey, building
survey progress and air quality data, so that
Dalinpu residents may get an instant grasp of
the village relocation status in an open and
transparent manner.

(6) 70 agency websites of the city government
were inspected to ensure information
accuracy and comprehensiveness, and
maintain the uninterrupted service of the
websites.

Improving infrastructure

To enable faster and more comprehensive
information service, the information infrastructure
was actively expanded, and the initiative
was supplemented with the promotion of the
virtualization policy. to effectively save on
acquisition costs and improve the infrastructure.

1.Expanding infrastructure

Completed the power supply circuit
modification at the city government's Sihwei host
computer room, ensuring uninterrupted operation
of the engine room.Constructed a sophisticated load
balancing system to improve service efficiency and
availability of the IT systems, in order to cope with
the service needs of the city government's virtual
platform in the future.Continued to promote the
building of iTaiwan wireless network to provide
free wireless Internet services. As of the end of
2018, the number of Access points provided by
public departments are listed below:

Iltem 2018

any time anywhere. Citizens can access The city government agencies 317 spots
the relevant information via the city Central government agencies 494 spots
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2.Promotion of facility virtualization

Software and hardware resources, such as
servers, networks, and storage equipment, were
integrated via virtualization technology to reduce
procurement costs for equipment, lower power
consumption and space requirement, so that the
goals of efficient resource utilization, energy
conservation, and carbon reduction can be achieved.
In 2018, 80 virtual hosts in various city government
agencies were constructed. It is estimated to have
saved approximately NT$ 2.8 million in purchasing
costs and about NT$ 1.04 million in power costs
per year.

Improving information
security

Implemented the system and renewed
information security equipment to improve the
protection capability of the information equipment.
Conducted information security drills for agency
personnel to improve their information security
resilience.

1. Improving equipment's protection
capability

(1) Optimized the identity verification
mechanism on the city government's multi-
agency single account system, in order to
improve login efficiency and strengthen
security mechanisms. The interfacing of 8
systems including the Online Instant Service
System and Online Form Signing and
Approval System" was completed.

(2) 160 agency websites and theme websites
under the city government were scanned to
help agencies rectify vulnerabilities, ensure
security of their web system, improve the
overall information security protection
capability of the municipal government, and
reduce information security risks.

(3) Monitoring, warning, and reporting services
for information security issues are provided
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round the year. Through exchanges of
information security intelligence, the
city government allied with the central
government to form an information security
joint defense system, providing information
security threat analysis and prevention,
and issuing early warnings, so as to reduce
information security risks and shorten
recovery time from an information security
incident. The number of early warning
messages for all agencies is as follows:

The number of information
Year . )
security early warnings
2018 82
2017 88

(4) ISMS (information security management
system) was implemented, with effort
being put into ISO27001 certification
for information security management
and the external third-party certification
being passed in 2018. This ensures the
consistent effectiveness of information
security management and the confidentiality,
integrity, and applicability of the essential
and core systems.

2.Improving information security early
warning capability

(1) Organized information security issue
notification drills and social engineering
drills. Overall, 70 of the 210 agencies under
the city government were randomly picked
for the information security issue notification
drills. This strengthened the agencies’
familiarity with the notification procedures.
The results of the two drills in 2018 are
shown below:
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First drill 70 69

Second drill 1 1

(2) Organized social engineering drills for 227 agencies under the city government to raise the risk

awareness of the city government's employees in using emails. The results of the two drills in 2018 are

shown below:
First drill 227 147 80 7.72% 4.37%
Second drill 227 129 98 8.3% 4.22%

3.0rganiczing Zone Defense for
Information Security

(1) Replaced obsolete information security server
of the city government and strengthened the
information protection capability to cope
with the increasingly severe cyberattacks and
minimize the agencies' information security
risk of being intruded.

city cooperation in information security
intelligence, traditional single-point defense
by individual counties/cities has expanded
to a plane-form joint information security
defense network. The network enables
instant and effective mastery of intelligence
about information security threats, thus
reducing occurrence of information security

incidents.
(2) Developed zone defense for information
security by allying with neighboring
counties/cities (Pingtung County, Taitung
County, Penghu County) to form a regional
protection mechanism. With the inter-county/
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I ~ Financial Management

Overview of Annual Revenues
and Expenditures

The major source of Kaohsiung City’s annual
revenues is taxes. The government focuses on the
reform of tax administration and the consolidation
of tax sources to increase tax revenues. As for the
expenditures, a master budget is prepared annually
for Kaohsiung City to meet the needs of municipal
development according to the order of priorities
and the principles of practicality and economy. The
City has adopted a mid-range budgeting system to
satisfy the needs for municipal development and
growth, as well as reinforce the budgeting function.
The annual revenues, expenditures and surplus/
deficit for 2018 are listed as follows:

1. Annual Revenues

(1) Taxes: including part of national taxes
allocated to the municipal treasury and the
municipal taxes allocated and transferred
to the treasury. This revenue represents
the major source of annual income for
Kaohsiung City. (Preliminary estimated
figures are used)

% of Final Annual

Year | Amount (NT$' 000) Revenue
2018 73,268,950 60.52%

Source: Finance Bureau, Kaohsiung City Government

(2) Income from fees and fines: the income
from fees includes administrative and usage
fees; the income from fines includes fines
and compensations. (Preliminary estimated
figures are used)

% of Final Annual

Year Amount (NT$" 000) Revenue
2018 8,020,456 6.63%

Source: Finance Bureau, Kaohsiung City Government
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(3) Revenues of public properties: These are
incomes from the interests of properties,
sales, sale of discarded and obsolete
materials, and contribution of properties as
equity. (Preliminary estimated figures are

used)

—
Year | Amount (NT$ 000) A’Of;;CE'nﬁg”ua'
2018 5,348,678 4.42%

Source: Finance Bureau, Kaohsiung City Government

(4) Operating surplus and business income:
referring to investment income and operating
surplus from for-profit and non-profit funds
transferred to the treasury. (Preliminary
estimated figures are used)

% of Final Annual

Year Amount (NT$' 000) Revenue
2018 3,545,369 2.93%

Source: Finance Bureau, Kaohsiung City Government

(5) Subsidy income: referring to the income
from unconditional and conditional grants.
(Preliminary estimated figures are used)

% of Final Annual

Year Amount (NT$’ 000) Revenue
2018 26,636,900 22.00%

Source: Finance Bureau, Kaohsiung City Government

(6) Revenues of donations and gifts: referring
to the income from feedback funds of state-
owned enterprises. (Preliminary estimated
figures are used)

% of Final Annual

Year | Amount (NT$’ 000) Revenue
2018 974,063 0.80%

Source: Finance Bureau, Kaohsiung City Government
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(7) Other incomes: miscellaneous incomes.
(Preliminary estimated figures are used)

5 .
| Year Amount (NT$ 000) /e of;;r\;zlnﬁznual
2018 3,270,792 2.70%

Source: Finance Bureau, Kaohsiung City Government

2.Expenditure

(1) Government AdministrationExpenditures for
Administration, Legislative Expenditure,
Expenditures for Civil Affairs, Police
Service, Expenditures for Finance.

Fiscal Year Amount Amount/Total
(NT.$1,000) Expenditure%
2018 22,309,712 17.96

Source : Department of Budget,Accounting & Statistics.

(2) Education, Science and Culture The
outgoings on the maintenance and support of
educational, scientific and cultural business

in the city.
Fiscal Year Amount Amount/Total
(NT.$1,000) Expenditure %
2018 44,505,113 35.83

Source : Department of Budget,Accounting & Statistics.

(3) Economic DevelopmentThis item includes
Expenditures for Agriculture, Forestry
Fishing and Animal Husbandry, Expenditures
for Communication, Expenditures for
Other Economic, Expenditures for Industry

Service.
Fiscal Year Amount Amount/Total
(NT.$1,000) Expenditure %
2018 16,176,909 13.03

Source : Department of Budget,Accounting & Statistics.

(4) Social WelfareThe item includes Social
Insurance, Social Relief, Welfare Service,
Employment Service, Public Health.

Fiscal Year Amount Amount/Total
(NT.$1,000) Expenditure %
2018 22,533,038 18.14

Source : Department of Budget,Accounting & Statistics.

(5) Community Development & Environmental
ProtectionThe item includes Community
Development and Environmental Protection.

Fiscal Year Amount Amount/Total
(NT.$1,000) Expenditure%
2018 8,239,469 6.63

Source : Department of Budget,Accounting & Statistics.

(6) Retirement and Compassionate Aid Payment.

Fiscal Year Amount Amount/Total
(NT.$1,000) Expenditure%
2018 6,836,437 5.50

Source : Department of Budget,Accounting & Statistics.

(7) LiabilitiesThe outgoings include Interest
Payment, Debt Servicing Management Fees.

Fiscal Year Amount Amount/Total
(NT.$1,000) Expenditure %
2018 1,487,494 120

Source : Department of Budget,Accounting & Statistics.

(8) Grants and OtherExpenditures for Others.

Fiscal Year Amount Amount/Total
(NT.$1,000) | Expenditure%
2018 2,108,020 170

Source : Department of Budget,Accounting & Statistics.
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3. Final Accounting of Revenue &
Expenditure,Surplus

The balance due

Fiscal ) Bond Issuance Appropriotion from

Year Sl ineome and Borrowing Previous Year's Surplus Debt Repayment Surplus
and expenditure

2018 -3,129.927 6,829,859 - 3,699,932 0

Source : Department of Budget,Accounting & Statistics.

Tax Structure and Analysis
of Taxation

The City Government’s budget in 2018 was
NT$41,020 million. The actual net tax amount
levied was NT$40,542 million, which translates
to a budget achieving rate of 98.8%, marking a
negative growth of 4.7% compared to the actual net
tax amount levied in 2017, which was NT$42,540
million.

In recent years, the City Government
has promoted Asia’s New Bay Area through
rejuvenating the old Kaohsiung Port. Furthermore,
the City Government has launched multiple large
public infrastructure projects including the Light
Rail Circular Line and the Underground Railway
Project. Comprehensive urban planning and urban
governance have facilitated the overall development
of Kaohsiung City and an improvement in the
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quality of life of the City’s residents, which are
the primary factors contributing to a steady growth
of the City Government’s tax revenue. However,
in 2018, the City experienced the first negative
growth for the past decade. Land value tax, land
value increment tax, house tax, and vehicle license
tax are the four main sources of tax revenue for
the City, accounting for 90% of the City’s tax
revenue. Among these, the land value tax revenue
of NT$12,614 million was the highest of the four
sources, accounting for 30.8% of the total tax
revenue and exhibiting a negative growth of 3.54%.
The house tax of NT$9,996 million ranked second,
accounting for 24.37% and exhibiting a growth of
1.82%.

For details regarding the tax revenue, please
refer to Tables 3-1 and 3-2.
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Table 3-1 Overview of Tax Revenues of Kaohsiung City: Net Tax Levied

Unit : NT$ 00million

‘ F\anarl Total \l;zlrllf; Llizge\r;?el:te Tax I\_/i((a:zi::z E?I.Zid S?amxp Amu_?:;nent Others Period
Tax Tax Tax
2009 | 288.88 79.24 4340 7783 6179 1510 743 1.94 2.14 | 2009.1~2009.12
2010 | 306.66 82.34 5277 7886 6263 16.41 8.16 1.97 3.51 |2010.1~2010.12
2011 308.89 82.36 56.87 80.16 63.62 1512 7.71 2.26 0.78 | 2011.1~2011.12
2012 | 310.95 80.29 56.31 8041 6502 16.31 8.92 2.19 1.51 | 2012.1~2012.12
2013 343.87 92.82 7357 8118 66.11 17.14 9.40 217 1.48 | 2013.1-2013.12
2014 34712  96.56 68.30 8490 67.37 17.35 8.85 2.09 1.70 | 2014.1-2014.12
2015 363.24 94.64 78.36 89.63 6947 18.28 9.77 2.09 1.01 20156.1-20156.12
2016 41466 130.72 88.72 95.02 7079 17.11 8.73 1.98 1.60 | 2016.1-2016.12
2017 42540 131.04 93.18 98.17 7205 17.67 9.60 2.02 1.66 | 2017.1~2017.12

2018 | 410.20 126.41 7524 9996 7256 17.67 10.18 1.92 149 | 2018.1~2018.12

2018
compared
with 2017

(%)

2018
compared
with 2014

(%)

-4.70 -3.54 -1925 182  0.70 0.03 6.02 -56.21 -10.19

1817  30.91 1016 17.74 7.70 1.84 15.03 -8.13 -12.35

Source: Revenue Service Office of Kaohsiung City
Notes: 1. “Others” include education surtax, community development fees from construction projects and fines.
2. As amounts are shown in New Taiwan Dollars, some totals may not be equal to the sums of individual data.
Raw data are used for the calculations.
3. Data of the year 2010(included) and before are jointly collected and provided by Revenue Service Office of
Kaohsiung City and Local Tax Bureau, Kaohsiung County before the merger.
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Table 3-2 Overview of Tax Revenues of Kaohsiung City: Percentage Distribution

Unit : %
Land )
Fiscal Ll Value | House Veh|cle Deed @ Stamp | Amusement .
Total Value License Others Period
Year Increment, Tax Tax Tax Tax
Tax Tax
Tax
2009 100.00 27.43 15.02 2694 21.39 5.23 2.57 0.67 0.74 2009.1~2009.12
2010 100.00 26.85 17.21 2572 20.42 5.35 2.66 0.64 1.15 2010.1~2010.12
2011 100.00 26.66 18.41 2595 20.60 4.90 2.50 0.73 0.25 2011.1~2011.12
2012 100.00 25.82 18.11 25.86  20.91 5.25 2.87 0.71 0.49 2012.1~2012.12
2013 100.00 26.99 21.39 2361 1922 4.98 2.73 0.63 0.43 2013.1-2013.12
2014 100.00 27.82 1968 2446 19.41 5.00 2.55 0.60 0.49 2014.1-2014.12
2015 100.00 26.05 2157 2468 19.12 5.03 2.69 0.58 0.28 2015.1-2015.12
2016 100.00 31.52 2140 2292 17.07 413 2.10 0.48 0.39 2016.1-2016.12
2017 100.00 30.80 2190 23.08 16.94 4.15 2.26 0.47 0.39 2017.1~2017.12
2018 100.00 30.82 18.34 2437 17.69 4.31 2.48 0.47 0.36 2018.1-2018.12
2018
compared
with 2017 0.02 -3.56 1.29 0.75 0.16 0.22 0.00 -0.03
(%)

Source: Revenue Service Office of Kaohsiung City
Notes: 1. “Others” include education surtax, community development fees from construction projects and fines.
2. Data of the year 2010(included) and before are jointly collected and provided by Revenue Service Office of
Kaohsiung City and Local Tax Bureau, Kaohsiung County before the merger.
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Management and Disposition
of City-owned Properties

1.Management of Property Cadastral
Data

(1) The City Government’s agencies and schools
in charge of the management of city-owned
properties shall compile a report semi-
annually and send it to the Finance Bureau
of the City Government for review and
approval.

(2) To increase the attention of agencies and
schools to and their efficiency in public
property management, 39 units were
randomly selected to conduct the on-site
inspection of 2018. Ninety-seven agencies
and schools in the area were invited to take
part in and observe the process. All of the
agencies and schools involved were informed
of the inspection results as an important
reference to property management to ensure
management efficiency. In addition, awards
were given for the outstanding performance
of property management-related personnel
pursuant to the “Guidelines on Public
Property Management and Inspection and
Reward and Discipline of Kaohsiung City
Government.”

(3) A total of 562 agencies and schools in the
City have fully adopted the Kaohsiung
City Property Management Information
System for conducting property management
operations. Users were trained to operate
the system, and courses on property law
were held. Approximately 832 people were
trained in 2018, thereby enhancing property
management efficiency and reinforcing the
City’s property management efforts.

2.Disposition of Public Property

(1) To facilitate the reuse of resources and
increase city treasury revenues, the Reuse
Auction website is used for exchanges

and auctions. A total of 6,567 items were
auctioned off as of December 31, 2018 for
a total amount of approximately NT$10,195
thousand.

(2) The City Government continues to encourage
various agencies to execute the Project
for Cleanup and Utilization of Kaohsiung
City’s Idle and Low-Utilization Land, to
avoid idleness and wastage, and actively
promote transformation and activation,
improve the efficiency of property utilization
and accelerate city constructions through
stocktaking, integration and allocation
mechanisms.

3.Management of Non-public Property

In view of the rapid change of the macro-
environment and the merger of Kaohsiung City
and County, the Government’s role and functions
have gradually shifted from being management-
oriented to service-oriented. Under the pressure
of containing the government budget deficits and
lowering administrative costs, government services
should be driven by an entrepreneurial spirit, human
resources should be effectively used and private
resources should be introduced to participate in
public infrastructures and services. These are the
key elements of Government reforms and also
important measures adopted by the Government
in recent years for its administrative reform. At
present, the management of non-public property is
under three directions:

(1) Proactively promoting the outsourcing of
management of city-owned property
The Finance Bureau of the City
Government is in charge of the management
of city-owned non-public property. The
Bureau is the very first agency among
all levels of governments that started
billing unlawful occupants for the land
use compensation in 1991. However, the
Bureau lacks sufficient human resources
and does not have the headcounts to handle
litigation issues. Also, the collection of

OVERVIEW OF KAOHSIUNG CITY 105

ADMINISTRATION 2018



=7~

OVERVIEW OF KAOHSIUNG CITY
ADMINISTRATION 2018

et

overdue rents and the compensation for
appropriated land are considered private
issues in legal terms and must be dealt with
through judicial procedures. Consequently,
the Government fails to collect overdue rents
and compensation efficiently. To protect the
rights of city-owned property, it outsources
the collection task to specialists.

m The City Government has carried out
outsourced rent and compensation
collection since 2002. The Government
recovered NT$42 million in the first
term (2002-2004), NT$41.81 million in
the second term (2005-2006), NT$38.9
million in the third term (2007-2009),
NT$22 million in the fourth term (2010-
2011), NT$13.2 million in the fifth term
(2012), NT$14.96 million in the sixth
term (2013), NT$9.2 million in the
seventh term (2014), NT$12.32 million
in the eighth term (2015), NT$10.57
million in the ninth term (2016), and
NT$9.8 million in the tenth term (2017),
and NT$17.97 million in the eleventh
term (2018).

m The project of outsourced rent and
compensation collection is of great
significance in the management of city-
owned property. It not only increases
the government revenue but also asserts
the rights over city-owned property
and supports social justice. With the
announcement of the government’s policy
to debtors, it is hoped that the unpaid
users will stop taking chances and rent
city-owned properties through legal
procedures for a better management of
non-public city-owned property.

(2) Outsourcing the inspection and survey of
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city-owned non-public lands in the former
Kaohsiung County, Townships and Cities

To reinforce the management of non-
public lands, the inspection and survey of
city-owned non-public lands have been

outsourced. 1,557 lots of city-owned land
with an area of about 81 hectares were
inspected in 2011, 675 lots of city-owned
land with an area of about 23 hectares were
inspected in 2012, 414 lots of city-owned
land with an area of about 12 hectares were
inspected in 2013, and 55 lots of city-owned
land with an area of about 4 hectares were
inspected in 2014; a total of 2,701 lots of
city-owned land with an area of about 120
hectares were inspected. The compensation
collection for Gangshan and Lujhu Districts
was completed in late 2013, with 894
households included in the management
scheme. In late 2014, presentations on
compensation collection were given in
Daliao, Dashe, Dashu, Meinong, and
Liouguei Districts, and 1,154 households
were included in the management scheme.
The compensation collection for Niaosong,
Linyuan, Renwu, Cieding, Tianliao and
Cishan Districts was completed by the end
of 2015, with 1,799 households included
in the management scheme. In late 2016,
compensation collection was completed
in Yong’an, Yanchao, Mituo, Hunei,
Alian, Ciaotou, and Zihguan Districts,
and 740 households were included in the
management scheme. In late 2018, the
compensation collection for Jiaxian District,
Shanlin District and Neimen District was
completed, with 66 households included
in the management scheme. On January
1, 2019, the compensation collection for
Fengshan District commences, with 1,453
households included in the management
scheme. In addition, the Government will
actively provide guidance to occupants
of city-owned land who meet the rental
criteria to lease the property in the hope of
introducing legal lease management. For
the lessees, the Government will help them
to purchase the city-owned land in order to
lower the management costs.
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4.Sale of City-owned Non-public Lands
(details are shown in Table 3-3)

Table 3-3 Details of Sale of City-owned Non-public Lands of Kaohsiung City

| Year | No. of Lots | Area (M 2) | Amount (NT$)
2007 116 7,384 391,451,496
2008 72 3,177 53,086,137
2009 53 2,597 120,120,807
2010 105 39,452 1,925,195,016
2011 68 25,513 1,144,872,882
2012 153 7,927 596,175,594
2013 171 137,408 3,827,799,951
2014 146 38,857 4,070,613,848
2015 169 18,658 2,967,437,356
2016 387 31405 1,643,636,434
2017 1212 46,585 3,138,209,021
2018 936 53,744 3,101,323,030

Source: Finance Bureau, Kaohsiung City Government
Note: The data from 2010 onwards includes those in the former Kaohsiung County area

5.Development of City-owned Non- (2) Creation of superficies rights for city-owned
public Property property

For city-owned large areas of land
exceeding 1,650 square meters which are
commercially viable, the Government can
retain the land ownership by developing and
utilizing the land through the creation of
superficies rights. Moreover, the introduction
of private funds drives corresponding
economic development. Commercial
development, as well as royalty and rent
revenues, creates job opportunities and
generates tax revenues such as house and
business taxes.

(1) City-owned property for lease by tender and
outsourcing
Where there is no utilization plan for city-
owned property in the short term, the
property will be developed and utilized
through outsourcing and leasing, in order
to save management costs and increase
government revenues. Moreover, the
introduction of private funds drives
corresponding economic development.
Agencies within the Government handled
a total of 233 cases of lease by tender and L .
outsourcing with private funds of NT$1,560 = To (.1ate, three superficies rights creation
million. Rent revenues during the lease prOJects. have been completed. Together,
. 1 the projects cover a land mass of 11.14
period amounted to NT$2,391 million. In
addition, a private participation promotion
reward of NT$147 million was received

hectares and are expected to attract a
private investment fund of NT$44,222
million, and royalty and rent revenues of

from the Ministry of Finance. NTS$11,475 million.
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m To date, there are six superficies rights
creation projects in process, covering a
land area of 5.12 hectares. The projects
are expected to attract a private investment
fund of NT$12,300 million and royalty
and rent revenues of NT$5,124 million.

(3) The Finance Bureau of Kaohsiung City
Government handles private participation
promotion projects and provides assistance
to agencies for relevant cases. It helps
cut down government spending, generate
fiscal revenue through the introduction
of private funds, and facilitate requests
for private participation incentives. The

City Government exhibited outstanding

performance in private participation

promotion projects, and received the

Outstanding Private Participation Promotion

and Business Invitation Award from the

Ministry of Finance for three consecutive

years, from 2015 to 2017. It secured

contracts amounting to NT$47.98 billion
in 2018 and is expected to receive another

Outstanding Business Invitation Award from

the Ministry of Finance. Once received, it

will be the only central government agency
and local government to garner the award for
four consecutive years.

m Private participation promotion projects
with signed contracts
Up to the present time, there have been
21 private participation promotion
projects with signed contracts, which
have attracted a private investment fund
of NT$74,904 million, and royalty and
rent revenues of NT$11,426 million. A
private participation promotion reward of
NT$172 million was received from the
Ministry of Finance.

m Private participation promotion projects in
process
Up to the present time, there are 11
private participation promotion projects
in process, which are expected to attract
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a private investment fund of NT$31,168
million and royalty and rent revenues of
about NT$8,928 million.

m Assistance to agencies in obtaining
subsidies for the preliminary work of
private participation promotion projects
Up to the present time, the Ministry
of Finance has approved subsidies
for the preliminary work of private
participation promotion of NT$27.94
million for 15 projects. The Finance
Bureau of Kaohsiung City Government
will continue to assist every agency in
handling private participation promotion
projects and obtaining subsidies for
relevant preliminary work.

Financial Overview and
Management

1. Management of Community Financial
Institutions

To promote a sound financial operation at
the base level, reinforce internal management,
effectively eliminate malpractices and actively
guide the municipal financial institutions to
align with the national fiscal policies, the legal
authority system has been thoroughly implemented,
assistance has been continuously provided for
sound operation of credit departments, and stable
development of agricultural finance has been
achieved.

(1) Management of the Credit Department of
Farmers’ Associations
There are twenty-six credit departments of
Farmers’ Associations in the City. The credit
departments of Farmers’Associations engage
in deposit-taking business for members
and non-members, expanding savings,
absorbing loose funds in the agricultural
villages, assisting members in expanding the
accommodation of funds for production and
developing the rural economy. By the end of




December 2018, the balance of deposits was
over NT$154,708,650,000, the outstanding
loans were over NT$86,332,170,000 and
a surplus of over NT$331,220,000 was
recorded.

(2) Management of the Credit Departments of
Fishermen’s Associations
There are seven credit departments of
Fishermen’s Associations in the coastal
area of the City. They engage in financial
business and absorbing loose funds in
the fishing villages to accommodate the
fishermen’s demands for funds. By the end
of December 2018, the balance of deposits
totaled NT$8,219,580,000, the outstanding
loans were over NT$4,295,230,000 and a
surplus of NT$19,360,000 was recorded.
Out of the 310 Farmers’ Associations and
Fishermen’s Associations that signed up for
the 12th Golden Agricultural Award held
by the Council of Agriculture, Executive
Yuan, in 2018, three counseled by the City
Government were awarded Distinctions.

(3) Management of Credit Cooperatives
The Kaohsiung Third Credit Cooperative
and its 20 branches had a deposits balance of
over NT$59,197,750,000, outstanding loans
of over NT$46,541,350,000 and an income
before tax of over NT$200,010,000 by the
end of December 2018.

2. Strengthen Control over Community
Financial Institutions and Reinforce
Supervisory Role of Local Competent
Authorities

m In order to fulfill the “Financial Supervision
and Improvement Program”, inspections
on the liquid assets owned by credit
cooperatives and credit departments of
Farmers’ and Fishermen’s Associations
in the City were conducted. The City
Government carried out inspections
without prior notification and randomly

selected 50% of the head offices and over
20% of the branches to review their liquid
assets, including cash deposits, marketable
securities and bills of collection and
negotiation. As of December 31, 2018,
the liquid assets of a total of 41 financial
institutions, including head offices and
branches of credit cooperatives as well as
Farmers’ and Fishermen’s Associations,
were inspected and no major violations were
found.

m The Bureau cooperated with the central
competent authority to provide special
guidance for community financial
institutions that had excessively high non-
performing loans ratios or failed to maintain
a capital adequacy ratio of 8% or more as
required, directing them to offset bad debts,
lower the non-performing loans ratios,
and strengthen their financial structure.
Moreover, the Bureau helped such Farmers’
and Fishermen’s Associations propose
improvement plans that will increase the net
value as well as reduce their risk-weighted
assets by a given deadline in order to
comply with the regulations.

3. Management of Government-owned
Shares of the Bank of Kaohsiung

As of December 2018, the City Government
held 43.13% of the Bank’s shares. For a better
management of the Government-owned shares,
the “Guidelines on the Management of Kaohsiung
City Government’s Investment in Government-
owned Shares of the Bank of Kaohsiung” have
been instituted. The Bank’s major issues would
be reported to the Government by its government
shareholding representatives along with their
opinions. The Government would therefore be well
informed of any actions taken by the Bank.

4.Supervise the Business of Collateral
Office

The Office is established to provide emergent
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low-interest financing services to residents. In
addition to offering low-interest short-term funds
to fulfill the residents’ emergent needs, the Office
also makes good use of its limited human resources
to provide services with friendly attitudes and a
pleasantly bright office environment in contrast
to the traditional pawnshops. The Office aims to
produce an outstanding performance in terms of
turnover, relieve interest burdens on borrowers and
benefit economically disadvantaged residents.

Management of Tobacco
and Alcohol

1.The annual budgeted income from the tobacco and
alcohol tax for 2018 was NT$976,156,000, and
the City Government received NT$882,633,635,

representing a budget fulfillment rate of 90.42%.

2. The performance in working with the Ministry of

Finance’s 2018 Seizure Projects

(1) For the pre-Chinese New Year nationwide
seizure operation held in collaboration with
the Ministry of Finance, the City was ranked
first in the nation for its performance in
seizing illegal tobacco products; ranked first
in the nation for its performance in seizing
illegal alcohol products.

(2) For the first irregular nationwide seizure
operation held in collaboration with the
Ministry of Finance, the City was ranked
second in the nation for its performance in
seizing illegal tobacco products; ranked first
in the nation for its performance in seizing
illegal alcohol products.

(3) For the pre-Dragon Boat Festival nationwide
seizure operation held in collaboration with
the Ministry of Finance, the City was ranked
third in the nation for its performance in
seizing illegal tobacco products.

(4) For the pre-Mid-Autumn Festival nationwide
seizure operation held in collaboration with
the Ministry of Finance, the City was ranked
second in the nation for its performance in
seizing illegal tobacco products; ranked first
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in the nation for its performance in seizing
illegal alcohol products.

(5) For the second irregular nationwide seizure
operation held in collaboration with the
Ministry of Finance, the City was ranked
second in the nation for its performance in
seizing illegal tobacco products; ranked third
in the nation for its performance in seizing
illegal alcohol products.

3. In 2018, there were 540 cases of suspected
violation of the Tobacco and Alcohol
Administration Act. A total of 6,574,514 packs
of illegal tobacco, with a market value of around
NT$474,309,525, and 503,674.46 liters of
unlawful alcohol products, with a market value of
around NT$108,140,624, were seized.

4.In 2018, unlawful tobacco and alcohol confiscated
or forfeited (including unlawful alcohol and
tobacco from previous years) upon rulings were
disposed on 14 occasions. A total of 13,961,009
packs of illegal tobacco and 169,773.74 liters of
illegal alcohol were disposed of.

5.Promotion of tobacco- and alcohol-related laws
and regulations in 2018 was conducted in both
dynamic and static ways:

(1) Dynamic activities: public legal promotion
(20 sessions) and business legal promotion
(180 sessions), totaling 200 promotion
sessions involving about 30,000 participants.

2

~

Static publicity: to produce promotional
materials and short films for tobacco and
alcohol-related laws and regulations and
publish relevant information via radio
stations, cable TV, outdoor electronic signs,
print media, garbage trucks, public transport
(MRT) passes, LED signs, broadcasting
media, or at agencies visited by residents for
official business, administrative and police
departments, etc., to maximize the promotion
effect.




CHAPTER o Economic Development

IT ~ Industrial and Commercial Guidance and Assistance

Industrial Structure

Kaohsiung is the largest commercial and
industrial harbor metropolis in the country and has
a wealth of human resources as well as large-scale
factories such as China Steel Corp. (CSC); CSBC
Corp., Taiwan; China Petrochemical Development
Corporation (CPDC) and so on. In 2018, 7,540
factories were legally registered with the Kaohsiung
City Government, and they are categorized into
industries such as steel-making, chemicals,
machinery, metals, food products, transportation,
electronic goods and telecommunications. These
factories still belong to the heavy-chemical industry
of a capital and technology intensive nature.

Commercial and Industrial
Service and Assistance

1. Commerce and industry registration

Unit : Number
Y Registered | Registered = Registered
ear : . .
Factories = Businesses | Companies
2016 7,258 116,478 83,777
2017 7,510 118,445 86,342
2018 7,540 120,241 86,610

2. Industrial service and assistance

(1) Reinforce assistance to and supervision of
unregistered factories
m To assist unregistered factories to operate
legally, the Bureaucounseled businesses to
apply for temporary factory registration.
The application period expired on June
2, 2015, and a total of 1,578factories
submitted applications (starting from
June 2, 2010). As of December 31, 2018,
1,015 businesses were approved under
counseling.

m Toget hold of the actual situation of
unregistered factories and carry out
investigation and counseling work to them,
the Bureau conducted 1,462 inspections,
and found out that 29 cases had suspended
business, 831 were not factories, 15 were
registered under counseling, 587 were put
under supervision,and 218 were penalized
(with the total fine amountingto NT$7.63
million, and NT$5.175 million has been
paid).

(2) Assist the private sector in privately-initiated
industrial zoning applications, adjoining
non-urban land change applications, and new
business plans
m Privately-initiated industrial zoning

applications

As of December 2018, 8projectshave
been approvedfor setting up premises in
industrial parks, including Tension Steel
Industries Co., Ltd., Extend Forming
Industrial Corp., Sun Beam Tech Industrial
Co., Ltd., Chen Yi Paper Container
Co., Ltd., Nan Liu Enterprise Co., Ltd,
Chen Nan Iron Wire Co., Ltd., Yu Yang
Acrospace Technology, and Cheng Loong
Corp.; 3 cases are under review, including
Topmaker Fasteners Industrial Co., Ltd.,
Prosperity Tieh Enterprise Co., Ltd.,
and Walrus Pump Co., Ltd.; and there is
one new application for land survey and
selection, De Xing Medical Treatment and
Instrument Co., Ltd. It is expected that
123.18 hectares of land will be available
for industrial use, generating an annual
output of about NT$61.3 billion and 3,110
jobs.

m Adjoining non-urban land change

As of December 2018, 28 projects
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have been approved for the expansion
intoadjoining land, including Wei Chuan
Corp., Chen Nan Iron Wire Co., Ltd.,
Voyage Wide Industrial Co. Ltd., Non
Sheng Co., Ltd., Arochem Corporation,
Lien Kuo Metal Industrial Co., Ltd.,
E&R Engineering Corp., Tai-Yih Sun
Industrial Co.,Ltd., ZI EA Factory Co.,
Ltd., Rueijhan Co., Ltd., Biing Feng
Enterprise Co., Ltd., Jhuofong Co. Ltd.,
Nanfa Woodenware Co., Ltd., Yijhang
Co., Ltd., Shin Jann Works Co., Ltd.,
Long Day Sky Enterprise Co., Ltd.,
Jiying Screw Co., Ltd., Gwo Merg, Kao
Wan Hardware Industrial Co., Ltd.,
Biing Feng (2nd expansion), Lu Chu
Shin Yee Works Co., Ltd.,Taiwan Vinda,
Long Day Sky Enterprise Co., Ltd. (2nd
expansion),Lung Hsing Industries Co.,
Ltd., Yongsinyi;Changhui Business Co.,
Ltd., E &R Engineering Corp. (2nd
expansion), and Sun John Corp., another 3
projects are under review, which are Sheh
Fung Screws Co., Ltd., Jiying Screw Co.,
Ltd. (2nd expansion), and Hai Hwa Steel
Works & Co., Ltd.It is expected that 29.31
hectares of land will be available for
industrial use, generating an annual output
of NT$36.319 billion and 3,258 jobs.

m New business plans (Arable and pastoral

land in industrial area changed to Type
D construction land) (Land in regular
agricultural area or hillside pottery
industry land changed to Type D
construction land) (Arable and pastoral
land in regular agricultural area changed
to mining industry land)

As of December 2018, 21 projects
have been approved including Cingying
Co., Ltd., Dur Chyi Industries Co., Ltd.,
Tsen Yeou Springs Co., Ltd., Channg Chin
Industry Corp, Shengyao Co., Ltd., Well-
Lin Enterprise Co., Ltd., Wei I Industry
Co., Ltd., Yih Long Industry Co., Ltd., Jia

Yang, Taiwan Steel Strapping Co., Ltd.,
Wei Jyun, PATTA International Limited.,
and Well-Spring Enterprise Corp.,
Shiny Chemical Industrial Co., Ltd.,
Fang Cheng, Hung Sheng, Syong Shun
Metal Co., Ltd., Air Liquide, Wei Meng
International Co., Ltd., Meinong Plant of
Shihan Cement Co., Ltd.(2nd change),
and Standard Steel Ltd. It is expected that
8.75 hectares of land will be available for
industrial use, generating an annual output
of NT$3.942 billion) and 678 jobs

(3) Industrial park zoning applications
m Ho fa Industrial Park

The establishment of the Ho Fa
Industrial Park was approved in 2014, and
it is expected to develop 136.26hectares
of land. For the development, a joint
venture formed by Chinatrust Life
Insurance Co., Ltd. (changed to Taiwan
Life Insurance Co., Ltd. in 2017) and
New Asia Construction and Development
Corp. has been established and designated
as the developer. The contract was signed
in September 2015; ground-breaking was
conducted in December. Site preparation
and road works have begun successively;
other construction works such as sewage
plant and a service center will continue.
The industrial park development is
expected to be completed in September
2019. For investment invitation, a total
of 58 companies have paid the fees and
registered by December 2018. The land
purchase applications involve a total area
of 46 hectares, which reaches 67.4% of
the industrial land available for sale (68.48
hectares). (Another 4 companies applied
for lease of 2.4554 hectares of land,
equivalent to about 14.29% of the land
available for lease (17.17 hectares). Upon
completion of the development, the Park
is expected to generate an output value of
NT$40 billion, and directly create 10,000




jobs. It will also stimulate consumer
demand and attract related businesses to
the Park, contributing to local economic
growth and tax revenue.
m Renwu Industrial Park
Tapping into the construction of
National Highway No.7 and based on the
provisions of the Statute for Industrial
Innovation, the zoning application of
Renwu Industrial Park is planned to be
located on the Renwu Farm of the Taiwan
Sugar Corporation at the periphery of
the Renwu Interchange on National
Highway No. 10. The area is 74 hectares.
The zoning application is expected to be
completed in the second half of 2019,
which will then release 48 hectares of
land for industrial use, create 6,300 jobs
and increase regional output value by
NT$24.2 billion, facilitating the transition
and reformation of the industries.
m Benjhou Industrial Park in Gangshan
District
The industrial park covers 208
hectares and is divided into general
industrial zone, environmental science
and technology park, logistics park, and
relevant industrial zone. At present, its
land sales rate has reached 97.3%, with
190 stationed manufacturers. The total
investment is approximatelyNT$51.31
billion, number of employees about
8,794, and annual turnover approximately
NT$77.06 billion.
a.General industrial zone: conventional
industries, mainly metal processing.
b.Environmental science and technology
park: mainly industries that improve
environmental protection technologies
and processes.
c.Logistics park: mainly warehousing and
logistics.
d.Relevant industrial zone: mainly

industries related to local amenities.

The industrial park is equipped with
comprehensive public facilities, such as:
service center, sewage treatment plant,
parks, roads, parking lots, electricity,
water power, sewer, communication,
division green belt, flood detention pond,
etc.

3. Commercial service and assistance

(1) E-registration of Commerce and Industry:

For speeding up upgrade of the quality of
public services, establishing a better system
and standards of Commerce and Industry
administrative registration through promotion
of Commerce and Industry E-registration
around entire country, building a nationwide
and standardized database of Commerce
and Industry administrative registration, and
formulating a simple and direct pattern to
provide services for people by Internet-based
work.

(2) The Electronic Game Arcades (Amusement

Arcades), Particular Industries (karaoke,
pubs, bars, ballrooms, discotheques, saunas,
particular kind coffee/tea shops, etc.), Night
Clubs, and Computer Recreational Activities
are the industries which are required to be
particularly recorded and administrated. In
particular, places reported by citizens or
found out by the police to be involved with
offenses of sexual immorality, or the people
who were brought to justice by the Urban
Development Bureau for violating the Urban
Planning Law.

(3) In accordance with the “Regulations on Self-

Management of Electronic Game Arcades
(Amusement Arcades) in Kaohsiung City"
and "Regulations on Self-Management of
Specific Industries in Kaohsiung City," the
administration and management of electronic
game arcades and particular industries are
reinforced, and pursuant to "Compulsory
Insurance for Public Accident Liability for
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Business Premises," companies are required
to acquire insurance for public accident
liability for their business premises.

4. Promoting modernization of businesses

(1) Promote shopping streets’ and districts’

114

popularity through marketing activities to
highlight the characteristics of shopping
districts:

m Shopping street and district organizations

were encouraged to initiate proposals to
highlight local feature shops and hold
activities corresponding to local culture
and business characteristics. Sessions
of such marketing activities were held
during the Chinese New Year, including
those held by Sanfong Jhong Street,
Shinkuchan, Houyi, Guanghua Night
Market, Singjhong Night Market, Nanhua
Night Market, Jhongsiao Night Market,
Liouhe Night Market, Sinyancheng,
and Cingnian Furnitiure Street. On the
Dragon Boat Festival holiday, Sanfong
Jhong Street was blocked for the“Zongzi
Wrapping Fun” event; the “Colorful
Umbrella [llumination” event was held
in coordination with the inauguration of
the renovated Kaohsiung Main Station
to market local characteristics and attract
visitors, boosting consumer spending and
livening up the shopping area.
Organizing the 2018 appetizer
competition: Through the competition,
delicacy restaurants and food stalls in
alleyways were discovered and promoted
by themed campaign activities viaonline
social media. This year, a total of 147
restaurants and stalls enrolled in the
competition, among them 93 food stalls
and 54 restaurants. 2 restaurants and 8
food stalls were eventually selected as
winners and invited to set up booths at
the food court of the 2018 Kaohsiung
Beer Music Festival.

m RevitalizingFormosa Boulevard —

Container Market: From August 4,
2018 to February 28, 2019, a mini
container market was trial run at the
Jhongshan-Minsheng Intersection
pedestrian walk.Selected vendors were
announced and monthly themes were
planned for the event to attract crowds,
linking the surrounding Nanhua, Yujhu,
and Sinkujiang shopping areas to
jointly promote and expand business
opportunities in the neighborhood.

(2) Boost competitiveness by introducing mobile
and technology-based services:

m The “KaohsiungShopping” APP was

created to integrate more than 1,000
contracted stores in major shopping
areas, department stores, travelers’
accommodations, chain store networks
and e-commerce systems. Downloading
the exclusive“KaohsiungShopping”
APP enables access to the latest and
most favorable shopping information
in Kaohsiung. The APP also helps
promoteKaohsiung’s high-quality
stores, create smart shopping districts in
the Greater Kaohsiung area, and drive
Kaohsiung’s local economy.From 2015
to 2018, the APP has accumulated 45,599
members and more than 1,609 contracted
stores; the cumulative invoiced amount
has exceededNT$800 million.

m The SME Administration of the Ministry

of Economic Affairs (MOEA) subsidized
the Bureau to implement the “2018
Kaohsiung City Government Commercial
Area Innovation and Development
Subsidy Program —Boosting Business
with Cashless Smart-Pay”, expanding
multi-payment business opportunities in
shopping areas, creating cashless smart-
pay shopping areas, and introducing
the “LINE Pay iPass” mobile payment
system. 14 shopping areaswere officially




included since September 2018, attracting
more than 1,000 stores around Taiwan to
join and adding 18,000 transactions.

5. Develop the MICE industry and build
up the brand of a MICE city

(M

2

3)

“)

The “Convention and Exhibition Promotion
Office, Kaohsiung City Government” was
established and a hotline was set up to
provide one-stop services of professional
assistance and consultation for the MICE
(Meetings, Incentives, Conventions and
Exhibitions) industry. The city proactively
promote the the MICE industry and create an
image of MICE city, expecting more mega
events (conventions and exhibitions) to be
held in Kaohsiung. In 2018, consultation
services were provided for 88 cases.
Formulate the “MICE Incentive Guidelines”
in order to increase incentives, attract more
international mega events (conventions
and exhibitions) to the city, and increase
international popularity of the city as well. In
2018, 41 projects were approved for rewards
amounting to NT$5.99 million.

The 5th “Kaohsiung M.I.C.E. Forum” was
held in M.ZONE- Dagang Maker Zone,
invitingMICE Union members to attend and
interact with each other. For the first time,
it tried to break the conventional meeting
framework and integrate innovative elements
into the Forum, introducingthe Facepass
facial recognition system for check-in, and
the reusable AT Brick, an Atech Composites
Co., Ltd. product, was used to set up the
venue, promotinga spirit of environmental
sustainability in the MICE industry
andenabling participants to experience the
limitless innovations of the Kaohsiung
MICE. As of December, 2018, the number of
members has reached 174.

The 2018 Global Harbor Cities Forum
invited nearly 120 international elites from
25 countries and 65 domestic and foreign

cities from four continents, togather in
Kaohsiung and attracted 5,500 attendees.
Compared to last year, not only 16 more
cities attended this year, nearly 20% of the
cities have participated in the event for two
consecutive years, bridgingglobal harbor
cities for exchanges and cooperation and
establishing the foundation for substantive
cooperation.

(5) The International Congress and Convention

Association (ICCA) is the world’s leading
organizer of international conventions,
currently with approximately 1,000 members
from more than 90 countries. The members
include national or municipal marketing
organizations, meeting venues and hotels,
conference organizers, aviation transport
and relevant service vendors. It is the
most important organization in the global
MICEindustry. The City won the bid to
be the 2020 ICCA Congress host, and has
thus become a world-renowned MICE city,
achieving excellent publicity for Taiwan and
Kaohsiung.

(6) In 2018, mega MICE events held in

Kaohsiung City included:“2018 Taiwan
International Boat Show”, “2018 Taiwan
International Fastener Show”, “The 4th
Summit on Taiwan-Japan Exchanges”,
“Pacific and Asian Society of Minimally
Invasive Spine Surgery Congress”,
“International Association of Dental Students
Annual Congress”, “The 2nd Global Harbor
Cities Forum 2018”, “The 10th eSports
World Championship 20187, “MicroTAS
2018”7, and “Kaohsiung International
Maritime and Defense Expo 2018, totaling
150 MICE events (55 exhibitions and 95
international conferences).
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Utilities

1. Supervise and improve utility services

(1) Continue the replacement of old and worn

water pipelines in Kaohsiung City

To enhance the pipeline’s function of
supplying water, the Taiwan Water
Corporation was urged and supervised to
continue replacing old and leaking pipelines.
In 2018, about 55km (55,255m) of old
and leaking pipelines were replaced in
Kaohsiung City, costing NT$499.24 million.

(2) Water pipeline extension project
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m Water pipeline extension project: The
City assisted the residents who do not
have water supply within the jurisdiction
to apply for water service from the
Taiwan Water Corporation. In 2018,9
water pipeline extension projects were
approved to be funded by government
budget (supplied by the Water Resources
Agency, MOEA to the Taiwan Water
Corporation), with an amount of
NT$64,998,900.Works were done on
12.795km of pipelines, benefitting 162
households.

m Subsidy project for exterior lines of water
supply users: The Water Resources
Agency, MOEA furnished subsidies
based on the Water Supply Act and
the Subsidy Regulations on Exterior
Lines of Water Supply Users, with the
aim of improving the water quality for
residents in areas without water supply
as well as increasing the water supply
coverage in the city. In 2018, a subsidy
of NT$18 million was approved by the
Water Resources Agency, MOEA for the
City (NT$12.42 million provided by the
Central Government and NT$5.58 million
provided by the City Government).

m Kaohsiung City aboriginal area basic
water system operation project: To

understand the current operating status
of the basic water supply system in
the aboriginal area, strengthen the
functionality of the basic water supply
management committee, and ensure the
water quality and stability of the basic
water supply system, the City submitted
the "Basic Water Supply System
Operation Plan in the Aboriginal Area
of Kaohsiung" in 2018, and a budget
of NT$1.69 million was approved by
the Water Resources Agency, MOEA
(NT$1,166,100 provided by the Central
Government and NT$523,900 provided
by the City Government) for the basic
water system operation plan. The project
has been completed.

(3) Oil management and natural gas businesses

m Review applications of establishment,

registration and change for 285
petroleum/natural gas stations and fishing
boat gas stations in the city, and promote
the regulations in regard to the equipment
installation of petroleum/natural gas
stations. The City Government completed
the operation inspection and supervision
for 138 petroleum stations in 2018.
7 violations of Petroleum Administration
Act were tracked down in 2018, and
penalties amounting to NT$6.75 million
were levied.
Price difference subsidy for liquefied
petroleum gas for the households in
mountainous townships/districts program
In accordance with the “Subsidy
Regulations for Oil Facilities and
Transportation Costs in Remote and
Aboriginal Areas and Outlying Islands”,
the Bureau of Energy, Ministry of
Economic Affairs (MOEA) provided
price difference subsidies of NT$6.37
million,(NT$3,975,624 actuallyexpended)
for barreled gas for household users in
mountainous districts in 2018.




m Liquefied petroleum gas retailers
management
According to the Regulations
for Managing Supply and Marketing
of Liquefied Petroleum Distribution,
Repackaging and Retailing Industries,
230 inspections onbottled gas business
and safety promotions were conducted
in 2018. A total of 744 gas bottles were
inspected, among which 718 passed
and 26 failed, representing a passing
rate of 96.5%. Businesses that failed the
inspection were included in the list of
priority targets of joint inspection.

m Natural gas enterprise management

With an aim of protecting the safety
of natural gas users, regular civil user
inspections and industrial user inspections
are carried out every year (once in two
years for general household users, and
once a year for industrial users and
commercial users) by the following 3
companies: Hsin Kao Gas Co., Ltd, Nan
Jehn Gas Co., Ltd., and ShinHsiung
Natural Gas Co., Ltd in accordance with
the Natural Gas Enterprise Act. The
number of public natural gas users and the
number of regular inspections per year are
listed below:

Table 3-4 2018 people's livelihood users and industrial users egularly check Unit : (household/user)

©
omnpaar:é/ Hsin Kao Gas Nan Jehn Gas ShinHsiung Natural Total
Co., Ltd Co., Ltd Gas Co,, Ltd
Type
Private and business 199,421 11,209 79,398 290,028
households

Industrial users 16 45 558 619

Total users 199,437 11,254 79,956 290,647

In 2018, the MOEA, along with the
relevant authorities - the Ministry of the
Interior, the Environmental Protection
Administration and the Council of
Agriculture, called a review meeting

(4) Sand and gravel excavation
m Sand and gravel excavation is not allowed
in Kaohsiung for now
To strengthen the ban on illegal

sand and gravel excavation and deal
and agreed to remove cases previously

submitted by the City from the watch
list. Currently in the City, there are 14
holes on the central government’s watch
list. The City Government will continue
to work in accordance with the MOEA
policy and measures for lifting the central

with the holes caused by illegal sand
and gravel excavation in Kaohsiung
City, the “Taskforce of the Kaohsiung
City Government Clamping Down on
Illegal Sand and Gravel Excavation and
Dealing with the Remaining Holes”
was established to improve the effect of

execution. government’s watch, reinstating the City

m Illegal sand and gravel excavation and Government for the responsibility of hole

dealing with the remaining holes management according to the relevant

laws and regulations.
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2.Utility installation business registration and management

Table 3-5
2018 Electricity, Gas Fuel Pipeline and Water Supply Business Registration and Management

Electricity Equipment Installation Business Registration and Management

Electrical Inspection and Maintenance Business
Registration and Management

Public Natural Gas Pipeline Installation Business
Registration and Management

Registration and Management of Full-time Electrical
Technicians Hired by Specific Locations

Tap Water Pipeline Installation Business Registration and Management

3.Promotethe ‘Joint PromotionAction
Plan of Residential and Commercial
Power Saving for Counties and Cities”

In line with the promotion of*‘Joint Promotion
Action Plan of Residential and Commercial Power
Saving for Counties and Cities” by MOEA’s
Energy Bureau, a three-year initiative from 2018
to 2020 was put into motion, implementingpower-
saving basic work, equipment replacement and
smart power usage, and locally-adaptedprojects.

(1) Basic power-saving work: conducting energy
audit counseling, energy big data analysis,
power-saving volunteer training and
guidance, promotion ofcitizen participation
in energy management, energy-saving
education and campaign. In the first phase
(2018),NT$8 million is budgeted for the
project, reaching an implementation rate of
65.55%, andan estimated cumulative annual
power saving of 240,000 kWh.

(2) Equipment replacement and smart power
usage: the first phase (2018) of the subsidy
plan is budgeted for NT$189,432,560,
reaching an implementation rate of 80.26%,
and an estimated cumulative annual power
saving of 46 million kWh.

(3) Locally adapted proposals are implemented
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909 Companies
43 Companies
19 Companies
8,199 Locations

441 Companies

by the relevant authorities across
departments, following the principle
of reducing peak-timepower usageand
expanding power-saving effectiveness of the
fund. It also takes into account three main
sectors -households, service business and
government agencies and schools,creates
a power-saving atmosphere, and allocates
some funds to care fordisadvantaged groups.
As of the end of December 2018, the 4th
quarter report showed the implementation
rate reaching 70.68%. The usage of fund
varies according to the different situationsof
the various bureaus in outsourcing and
contract signing;with expenditure amounting
to NT$30,504,100.

4. Promote green energy industry

To get rid of Kaohsiung’s long-standing steTo
get rid of Kaohsiung’s long-standing stereotype of
being a highly polluted heavy industry base and
increase job opportunities in Kaohsiung, the City is
committed to developing a green economy, working
towards a green and sustainable city development,
and becoming a national stronghold for the solar
photovoltaic application industry. The following
measures have been adopted to actively promote
green industries:




(1) Solar photovoltaic promotion program

Starting from August 2014, the MOEA has
designated local governments to process
applications for consent documents for
installing rooftop solar photovoltaic power
equipment with a capacity below 30 KW,
equipment registration and other related
affairs. The power level of equipment to be
inspected was raised to 50 KW in 2015, and
further increased to 100 KW in 2016 and
2017,andagain raised to S00KW for a single
case in 2018.A total of 926 applications with
equipment below 500 KW in a single case
completed registration in the City in 2018,
with a total capacity of 130,971.6 KW. A
cumulative total of 3,710 applications with
equipment below 500 KW in a single case
have completed registration in the City by
the end of 2018, with a total capacity of
293,942.09 KW.

(2) Promote green loans. Financing is provided

for energy service providers registered in
Kaohsiung and private solar photovoltaic
equipment. As of the end of 2018, 62 cases
in the third category were reviewed and
approved with financing of NT$175.27
million and 294 cases in the fourth category
were reviewed and approved with financing
of NT$137.94 million. Total financing
reached NT$313.21 million.

(3) Contract management for the purchase and

sale of solar photovoltaic power generation
systems
m Income from power sale for Cihou Tourist
Market and Wumiao Market
A solar photovoltaic power
generation system was installed on the
rooftop of the Cihou Tourist Market,
with an equipment capacity of 77.28
KW. It generated a power sale income of
NT$305,398 in 2018. The rooftop solar
photovoltaic equipment of the Wumiao
Market has an equipment capacity of 9.75
KW, generating a power sale income of

NT$81,653 in 2018.

m Rebate income from private manufacturers
leasing public buildings and applying for
tendering-exempt establishment of solar
photovoltaic power generation system

In 2018, income from manufacturers
leasing public buildings which paid
the administrative sanction (rebate)
for tendering-exempt establishment of
solar photovoltaic power generation
system totaled NT$2,254,536. Among
which, NT$966,000 was granted as the
credit guarantee fund for Class 4 loans
under the city government’s small and
medium enterprise loans and strategic
loans scheme. In addition, rooftop
solar photovoltaic facilities installed on
residential buildings are included in the
target for tendering exemption from 2016
onward in accordance with the Guidelines
for Solar Photovoltaic Power Generation
Facilities Tendering of MOEA.

5. Management of Existing Industrial
Pipelines

(1) The Economic Development Bureau of

Kaohsiung City Government held 10
sessions of “Existing Industrial Pipelines
Maintenance and Management, Self-
inspection, and Disaster Prevention and
Rescue Check” in 2018, 2 sessions of
group training on industrial pipelines and
mobilization lecture, 6 sessions of site
inspection and drilling for contingency
plans,1 session of inter-departmental drill, 3
sessions of underground industrial pipelines
leakage scenario simulation exercise, 1
session of high-risk and sensitive area
evacuation and shelteringdrill, and 1 session
of high-risk and sensitive area evacuation
drill and educational campaign. Pursuant to
Article 5 of the Self-governance Articles for
Management of Existing Industrial Pipelines
of Kaohsiung City, the City’s 14 enterprises
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with existing industrial pipelines have all
submitted their 2019 pipeline maintenance
and operation plans before the deadline
on October 31, and the City has finished
reviewing the plansand kept them on file on
December 28.

IIT ~ Transportation

(2) There are currently 72 existing industrial
pipelines involved in the submitted plans
that require inspection, with a total length
of 941 km. This figure represents a decrease
of 17 pipelines and a reduction in length of
357 km compared with the time before the
Kaohsiung gas explosion.

Business Implementation
Overview

1.Kaohsiung Mass Rapid Transit
System-Red Line and Orange line

The basic network of the Kaohsiung Mass
Rapid Transit(KMRT) System, consisting of
the Orange Line and the Red Line, is 42.7
km in length,including 38 stations, the Daliao
Maintenance Depot, as well as the North and the
South Maintenance Depots.The Kaohsiung City
Government adopted a Build-Operate-Transfer
(BOT) approach for the construction,operation
and development of this project; Kaohsiung
Rapid Transit Corp. (KRTC) was awarded the
BOT contract—a valid 36-year concession.The
entire KMRT system has been operational since
September 22, 2008.However, the construction of
the permanent R11 Station is still ongoing due to its
scheduling dependency on the Kaohsiung Railway
Underground Project.The permanent Kaohsiung
Main Station, R11, was planned to be built on the
same site as and directly below the Taiwan Railway
Kaohsiung Station.The first phase of the permanent
R11 Station construction was completed in April
2015. The initial operation of the second phase was
inaugurated on September 5,2018, providing a more
convenient access for the public to transfer between
Taiwan Railway and MRT in the same building.

KRTC is awarded the development rights to
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various lands associated with the project to infuse
profits for its investment and involvement during
its operation period. Also, the Kaohsiung City
Government reserves the right to collect rental
income from these developments.As of the end
of 2018,sites that have been developed and are
in operation include Herchun Hospital and Otaru
Japanese Restaurant by the North Maintenance
Depot,a women & children hospital located on
Land No. 169 of the R13 Station. As well, there are
apostpartum care center on Land No. 1431 and a
women & children hospital on Land No. 1535, both
on Xinzhuang Section No. 13 of Zuoying District.
Meanwhile, a large family-friendly amusement park
located by the South Depot called Taroko Park, a
chain supermarket on Base Q14-1, and Han Pastry
House as well as a food & entertainment restaurant
in Zone C-1 by the Dalio Depot also have been
completed. Besides, by the North Depot there are
sites under developmentbut not in operation,such as
Gangshan Branch of Kaohsiung Medical University
Chung-Ho Memorial Hospital as well as two
projects invested by Hewenxin and Dali Miller
individually.

2. Kaohsiung Circular Light Rail Transit
System Project

The Circular Light Rail Project is directly
administered by the Kaohsiung City Government.
It is divided into two phases in coordination with
the progress of Kaohsiung Railway Underground




Project.The first phase of the project is an
8.7-kilometer line around Kaohsiung Harbor with
14 stops, from Qianzhen Light Rail Maintenance
Depot to O1 Sizihwan Station. It is the main artery
in Asia’s New Bay Area. Its operation was officially
inaugurated on September 26, 2017, and all the
operation and maintenance works are commissioned
to KRTC. At the end of 2018, the traffic capacity
was up to a total of 6.51million passengers.

The second phase of the project is a
13.4-kilometer line with 23 stops. It starts from the
west of Harbor Railway Line, extending northward
to Meishuguan Road, through Dashun 1st, 2nd
and 3rd Road, connecting with the railway line
corridor by Kaixuan 2nd Road, and finally returns
to the light rail maintenance depot. The Phase
2 construction started on March 24, 2017.From
Station C14 to C17,rail tracks and three stations
have been completed. From Staion C32 to C37,
civil engineering works and track construction
were commenced. The purchase, manufacture, and
installation of electrical and mechanical (E&M)
systems have been ongoing. Also, the first arriving
vehicle of Phase 2 has been put into on-site test
during the section from C15-C17 (C14 excluded)
since September 27, 2018

3. Kaohsiung Mass Rapid Transit
System-Gangshan-Lujhu Extension

Gangshan-Lujhu Extension connects two
important industrial towns: Gangshan and Lujhu.
Itis going to serve as amajor mass transit in North
Kaohsiung, and all its stations will become transfer
nodes in communications between east and west
areas. Once this extension line is completed, the
whole public transit service in North Kaohsiung is
expected to be highly promoted .

The route planned for phase one is 1.46 km in
length, with one elevated station. It starts from the
Ganshan South Station (R24), extending through
Jieshou Road Bridge as well as Agongdian River,
heading northward along Provincial Highway No.1,
and finally ends at Gangshan Railway Station. This
contract was awarded to New Asia Construction

& Development Corp. and was signed on
September 20, 2018. Subsequently, the preliminary
investigation and detailed design were initiated.

The route planned for phase two is 11.63
km in length, with 7 stops. It connects several
important industrial parks in Gangshan and Lujhu,
and terminates at Hunei Dist. The comprehensive
plan report was submitted to the Ministry of
Transportation and Communications for review on
December 27, 2017. After a process of document
review and preliminary review meeting, the report
was principally approved by the Review Committee
on March 4, 2019. Concurrently, some development
lands , located in Gangshan, Lujhu and Hunei
districts,had to proceed with urban planning
modification, for which an official public display
was held from December 22, 2018 to January 30,
2019. Besides,relevant publicpresentations were
also held in above-mentioned districts.

Figure 3-1 Recommended Route Map
for Gangshan-Lujhu Extension
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Major Traffic Construction
Projects

1.Kaohsiung Railway Underground
Progject

(1) The Kaohsiung Project area stretching from

(2
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Mingcheng 4th Road to Dashun 3rd Road
is about 6.9 km long, including five stations
(Kaohsiung Museum of Fine Arts, Gushan,
Sankuaicuo, Minzu, National Science and

Technology Museum) and park lane, and the

Phase 71 Readjustment Zone park lane, park,

and plaza.

m Park lane of station area: Commenced on
February 22, 2018, and completed on
February 14, 2019.

m Demolition or leveling of
facilities:Cinghai Overpass commenced
on February 16, 2019 Zihli Overpass
commenced on February 28,2019;Dashun
Overpass commenced on March 6, 2019;
Jhonghua underpass is scheduled for
online tender in July 2019.

m Park lane demonstration section:The
section of (Hua-an Street ~ Jinchuan
Street, next to Kaohsiung Museum
of Fine Arts) has been completed and
opened for use; the section of “Pingdeng
Road ~ Women’s Center west side, next
to Science and Technology Museum”
is scheduled to be completed in August
2019.Ming Cheng Fine Arts Museum
priority section: commenced on August 7,
2018 and is scheduled to be completed in
November 2019.

m Park lane engineering: detailed design is
under way and will be contracted out
after review and approval.

Fongshan Project Area from Dashun 3rd

Road to the south side of Dajhih Overpass,

with a total length of 4.2 kilometers, includes

1 commute station (Jhengyi Station) park

road and node square. The total project
cost is about NT$745 million, divided
into station area park road 1 bid, facilities
removal 1 bid, and the park road project 2
bids. To cooperate with the final inspection
of railway underground open to traffic, part
of the station area of Jhengyi Station was
completed on July 19, 2018. The facility
was demolished, and the Zihciang Overpass
is scheduled to start dismantling on April
4, 2019 (after the Cingnian steel temporary
bridge demolition). Weisin Overpass is
scheduled to start dismantling on November,
2019. The design of the park road has already
been approved. After the basic design is
reviewed and approved by Construction and
Planning Agency and Public Construction
Commission, Executive Yuan, the contracting
operation will be handled.

2.Renwu District Singya Bridge
Reconstruction Project

The bridge was about 8.65 meters wide
and 22.5 meters long. According to the Houjin
River Basin Comprehensive Management Plan
of the Water Resources Bureau (WRB), after
reconstruction, the bridge is 46 meters long and 8.65
meters wide. The total cost of the project is about
NT$37,532,000. The project commenced on April
14, 2017 and completed on July 31, 2018.

Y e
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3. National Highway No. 10 Yanchao
Interchange Extension for Kaohsiung
County Road No. 46 to Connect Route
186A Project (first tender)

Starting from Dianbao River in the west and
stretching east to Route 186A, the road is about 1.4
kilometers long and 20 meters wide. The project
commenced on August 31, 2016 and completed
on November 7, 2018, at a total cost of NT$203
million.

National Highway No. 10 Yanchao Interchange
Extension for Kaohsiung County Road No. 46 to
Connect Route 186A Project (first tender)

4.Lujhu District Kaohsiung County
Road No. 11 Widening Project

This project in Lujhu District starts from
Fusing Road (Kaohsiung County Road No. 7)
at the southern end, stretching to Taiping Road
(Kaohsiung County Road No. 10) at the northern
end. The original road was only about 4 meters
wide and its northern section runs through tunnels
on National Highway No.1 (with only 3 meters in
width). It was expanded to 12 meters in width and
about 4,550 meters in length. The total cost of the
project is NT$490,533,000. The first-bid project
commenced on June 15, 2016 and completed on
September 5, 2018. The second-bid project started
on July 29, 2016 and completed on August 8, 2018.

Lujhu District Kaohsiung County Roa.d No. 11

Widening Project

5.Gangshan District County Road No.
186 (from Bengonghuan East Road to

Hehua Road) Widening Project

Stretching eastward from Bengonghuan East
Road to the beginning of Hehua Road (including
Cianjhou Bridge), the road was originally 11-15
meters wide. It was extended to the urban planning
width of 24 meters, with a length of approximately
1,100 meters. The total cost of the project was
NT$722.643 million. Construction began on August
1, 2016 and the road opened to traffic at the end of
January 2019.

6. Construction of Additional Ramp
to Connect Eastbound National
Highway No.10 and Northbound
National Highway No.1

The scope of the project starts at the reserved
ramp link of Kaohsiung Express Ring Road,
near the Dajhong-Wuncih intersection, running
eastbound along Dajhong Road until the existing
northbound ramp of National Highway No.I,
approximately 1.1 kilometers long. The additional
ramp is designed as an elevated bridge, descending
after passing the Dingjhong Road intersection, and
eventually connecting with the existing ramp in the
form of a plane embankment. The total budget of
the project is NT$642 million. Construction started
on March 5, 2018 and is scheduled to be completed
in May 2020.
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7. Northern Section of Kaohsiung City
Coastal External Access Road (New
Provincial Highway 17) Construction
Project

Entering the northern boundary of Kaohsiung
City via Provincial Highway 17, the road runs along
Yuanjhong Harbor military zone and passes Houjin
River and the Zuoying Military Dependents Village,
heading south to connect Jhongjheng Road and
stretching till the South Gate roundabout in Zuoying
District. It relieves traffic congestion in Cueihua
Road, the original Provincial Highway 17. The road
is divided into northern and southern sections by
Demin Road. Construction of the northern section
commenced on October 23, 2017 and is scheduled
to be completed in February 2020. Basic design
of the second tender has been approved by the
Construction and Planning Agency of the Ministry
of the Interior; outsourcing procedures are currently
underway.

8. Jhongshan 4th Road and Yanhai Road
Pavement Improvement Project

Jhongshan 4th Road and Yanhai Road Pavement
Improvement Project improves road length by
about 11 kilometers, improving area approximately
557,476 m2. The project includes pavement
resurfacing, base improvement and drainage
improvement. In December 2018, the pavement
of the northward section of Jhongshan 4th Road
(Airport entrance-Jinfu Road) has been completed,
and regarding the subsequent improvement of the
road section, the city managed road improvement
plan of the Waterfront Industrial Area has been
contracted out (Jhongshan Yanhai Road) (Phase I)
and the city managed road improvement plan of
the Waterfront Industrial Area (Jhongshan Yanhai
Road) (Phase II) has been handled, and the work
has been started on March 8, 2019, expected to be
completed in July 2020.

9.The first phase and the second phase of
the Nansing Road project
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The first phase and the second phase of the
Nansing Road project were completed in October
2015 and in July 2016. Besides, the third phase
of the Nansing Road project (Cishan 2nd Road
to Fongbei Road northward segment) improves
the length of about 1,600M, an area of about
16,891 m2. The project content includes weak
base improvement and AC surface layer paving.
The project case started on November 12, 2018,
expected to be completed in May 2019.

Traffic Planning

1. Transportation Planning

(1) Six-Municipality Transport Forum

m The Six-Municipality Transport Forum
is hosted on a rotating basis by New
Taipei City, Taoyuan City, Taichung
City, Tainan City, and Kaohsiung City
each year. This year's forum, hosted by
Kaohsiung City on August 17, 2018,
focused on exchanges and discussions
regarding the implementation of traffic
and transportation policies, results, and
relevant aspects.

m Transportation heads from the
six municipalities, experts, and
scholars engaged in discussions on
green transportation and intelligent
transportation, which were the
forum topics, hoping to facilitate the
governance of livable, sharing, and smart
cities through experience sharing and
interactions.




(2)Transportation planning related to

Underground Railway Project

The Kaohsiung Underground Railway
Project starts from the southern part of
New Zuoying Station of Taiwan Railway,
passing through Baojhen Road, and reaching
Fongshan, with a total length of 18.16
kilometers. Other than the original Zuoying,
Kaohsiung and Fongshan stations, 7
commuter stations were established, namely
Neiwei, Museum of Fine Arts, Gushan,
Sankuaicuo, Minzu, National Science and
Technology Museum, and Jhengyi Station.
The total budget was around NT$99.869
billion. The entire underground railway line
was open to traffic in October 2018.

(3) Light Rail Transport Integration Team

In consideration of the roads, traffic signs,
and traffic control mechanisms along the
light rail route as well as to seamlessly
integrate the surrounding major public
construction and development projects
and to submit the plan for review by the
Road Traffic Safety Committee, the City
Government formed a Light Rail Transport
Integration Team to serve as a discussion
platform on the traffic control, traffic signs
planning, and other topics concerning the
rail routes during the construction period.

(4) Kaohsiung Section of National Highway No.

(5

)

7
The length of the entire Freeway No. 7
is around 23 kilometers. 9 interchanges
or ramps are to be constructed along the
freeway, namely Nansingduan, Linyuan
Interchange, Linhai Interchange, Dapingding
Interchange, Siaogang Interchange, Daliao
System Interchange, Fongliao Interchange,
Niaosong Interchange, and Renwu System
Interchange, with total expenses amounting
to around NT$61.55 billion. The Bureau
will continue to carry out these construction
projects with the Taiwan Area National
Expressway Engineering Bureau.
Feasibility study of adding Gangshan 2nd
Interchange and Renwu Bade 2nd Road
Interchange on National Freeway No. 1
m Adding National Freeway No. 1 Gangshan
2nd Interchange
Major industrial clusters such as
Benjhou Industrial Park, Yongan Industrial
Park, Southern Taiwan Environmental
Science and Technology Park, and
Kaohsiung Science Park are located
around the Gangshan area. As a result, the
Gangshan Interchange and access roads
appear to be congested during peak hours.
The Transportation Bureau has conducted
a feasibility study and now tends to set
up a diamond interchange on Jiasin East
Road in Gangshan District. The total
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budget is around NT$837 million, and
an application has been submitted to the
Taiwan Area National Freeway Bureau,
MOTC for its review.
Adding National Freeway No. 1 Renwu
Bade 2nd Road Interchange

In response to the future development
and traffic demand of the City's Zuoying
and Renwu districts, and to divert
traffic and improve traffic congestion
on the Dingjin System Interchange, an
assessment was performed regarding
building a new interchange between
Nanzih and Dingjin System Interchange
on National Freeway No. 1. The
Transportation Bureau has conducted
a feasibility study and tends to set up a
diamond interchange on Bade 2nd Road.
The total budget is around NT$1 billion,
and an application has been