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Abstract

To create a positive patient safety culture (PSC) in healthcare organizations and develop a
prospective nationwide PSC measurement, the MOHW (formerly the Department of Health) has
commissioned the Joint Commission of Taiwan (JCT) to develop a PSC scale in 2007. The JCT has
referenced the Safety Attitude Questionnaire (SAQ) created by Dr. Bryan J. Sexton, which included
30 items within 6 dimensions such as “Teamwork,” “Safety Climate,” “Job Satisfaction,” “Stress
Recognition,” “Management Perception,” and “Working Conditions” and the Taiwan PSC survey
online platform was established in 2009. The survey responses are directly uploaded to the platform,
thus, healthcare professionals can evaluate and reflect on the patient safety culture issues of their
department or organization. The PSC survey was updated in 2014 by adding “Resilience” and “Work-

life Balance” dimensions into the original 6 core SAQ dimensions.

Total of 160 healthcare organizations enrolled in this 2024 year patient safety culture survey,
including 22 medical centers, 55 regional hospitals, 23 district teaching hospitals, and 60 district

hospitals, and 121,506 valid questionnaires were included in the final analysis.

The 2024 survey results, the percentage of positive responses in each dimensions, are ranked
from high to low: work-life balance (70.96%), teamwork (59.69%), management perception (55.8%),
safety climate (51.91%), stress recognition (49.97%), job satisfaction (48.38%), working conditions
(46.31%), and resilience (17.94%).

Hospital-level analysis results demonstrate that, among the PSC survey dimensions, district
hospitals have the highest percentage of positive responses in “teamwork”, “job satisfaction”,
“management perception”, “resilience”, and “work-life balance” dimensions. Medical centers have
the highest percentages of positive responses in the dimensions of “safety climate”, “stress
recognition”, and “working conditions”. Compared with the survey results in 2023, the percentage of
positive responses in 2024 showed an upward trend in all PSC dimensions, with the greatest increase
observed in “Working Conditions”(1.79 percentage points), and only “resilience” dimension

decreased by 0.12 percentage points.
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%332 LHBFRA BRI npE 2 C LB 02024 & £ 55 RG B
%5 3 %:Ql;'i; © @H\ é\' ﬁ—(75.17(%)) ~H = > h f/f: (6686%) ~ ¥ R )rA T‘é(6766%) N
$3 L £ (70.52%) ~ 1 (E(58.34%) 2 4 R 4 (32.94%) 1 F iR E R 5 HR

dogrnierl EA AR (72.99%) B 5 1 (T4 55T G4 ik A R (88.54%) B & o

4332 FRFRAFBAUBATS L LBRE (FRFHSS Fo B E o 48,804 )

E 1 - r.‘ P :/ r.‘ j‘. 4 :/ r.‘ 3 1) :/ 77, ’:" oL
e s e s HEERHBEIDHERD v ags T
b # N A B T g7
FE 75.17  66.86  67.66  57.56 7052 5834 | 3294  67.11

#Hie xR 57.54 4996 4276  53.58 53.15 42.72 11.69  57.37
FHAR 59.76 52.67 45.38 54.31 55.88 44.71 16.44 77.49
Zm AR 67.64  60.00 4597  72.99 63.36  48.41 16.83 81.69
FFct B 5276  47.80  46.11 45.83 51.56  43.53 17.31 83.34
s R 65.60  60.00 52.18 58.02 61.22 51.84 19.47  88.54
Hw 5576  47.00 5214 3874 5289  46.89 18.73 78.45

HEix:ppwER A
iR H 5t ¥ g F o e A RN LG B M
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% 3-3-3 § 4 ?pii?%ﬂ%% fe B Fz}l»‘%' e & < 1 L8 52024 & =

P RRE FIRSE o WA F(73.85%) B4 2

(68.57%) ~ ¥+ ¢ =

B MRS annier AL R (65.84%) 5 F

53 -

14T

—

-7 23 Re

b F (67.52%) ~ 1 TR R
TR % (69.37%) > 1 174 7(59.00%) % 42 i # (30.46%) 1 ;Eg EF B

4RI R AR (91.44%)

%333 FEREFFLRIFBAUFHEL M LRL (FRT7II23 o F L9735 )

@”?gf%ﬁ:’ii‘}_ i iR m*ﬁ’gﬁmlm}?(m G 1 ie2 E

F AR AT B = S =

%5 43 73.85 67.52 68.57 60.49 69.37 59.00 30.46 69.72

L R 58.28 51.14 45.24 51.89 54.04 45.22 13.56 62.24

%ﬁ AR 63.72 56.19 47.78 50.74 59.38 49.65 18.55 78.23

EH AR 65.71 64.09 51.71 65.84 59.13 49.04 20.69 85.19

fFrcA B 52.29 44.85 47.37 43.09 51.60 44.81 17.63 83.06

mEL R 67.32 63.42 47.27 54.47 60.31 48.83 17.65 91.44

His 53.25 43.74 51.98 38.21 51.23 46.97 19.32 81.91
H > WO A

i e
R M E S uikEe ¢ B 4

e AL A A G R

g
@Fj
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233405 BFHRI R OREE S CLE 2024 &G 60 R R
Fhehsr o BIFE (£(78.36%) & =% 2B § (68.1%) ~ $1 i€ R,(72.54%) ~
TR (75.00%) ~ 1 TR R(63.49%) % 4k R 4 (40.68%) 1 FET A A 1 HE

4 amRATr  E A L R (64.46%) B 5 1 TE2 ET it 4 (90.98%)E B

4334 FRPRIFBHBUBRAETS L LB E (FRH 60 Fo K S H 11,363 5)

- H % > 1ith §RA4 n *ﬂ’gﬁlm PR 104 FE
boF i Bt B = T g
ldd 78.36 68.10 72.54 51.64 75.00 63.49 40.68 74.87
F LA 57.47 48.57  44.95  48.23 5326  42.54 15.46 66.11
FHAR 65.03 55.82 49.88 46.73 60.12 49.57 20.56 81.28

Zm AR 67.91 60.14 50.00 64.46 68.69 45.79 19.60 80.86
fFrch R 53.11 49.87 47.27 41.46 53.42 46.36 19.14 84.57
AR 62.16 54.89 48.37 48.74 57.61 47.78 18.11 90.98

His 55.74 49.04 54.84 34.12 54.72 51.05 22.79 80.77

i e
B de M S0 ¢ BB B AR F e B
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% 3-3-5 g\%w;a (% zg%%gé o)A e E R pE e LR Hoe H >
F 2R F(61.19%) ¥B 4 F040(65.95%) % 1 (74 F T GHT45%) 1 E R F
Bl & 15(66.99%) ~ $§ L et % (63.2%) 2 52 % Be® 5 1 55 I(56.83%) ~

R4 (22.36%) 1 AFA AR S bR 5 M e LU A R § (52.8%) B o

2335 FEPCGEFEY)IFECRRI LR
(F B i © 22 3o B X80 51,514 1)

Mrps e TR EHIESRRS hgERn L o, AR
b # R ST B = T
teik o % 57.41 5242 4176 5596  53.87 4772 | 1473  53.17
Sl 5211 4955 4446  53.65 5085 4699 | 17.40  55.95
&2 56.00  50.89 4550  51.82 5356  47.56 | 17.84  56.93
Eh 6480  61.19 4790 6595  59.77  49.67 | 2038  74.50
i B 47.27  41.58  34.78 5828 4375 3785 | 1321  60.74
= 63.60 5898  49.74 5731 5595  51.89 | 2093  71.50
PALR S 64.76  58.75  48.18  60.78  60.53  51.52 | 17.06  49.22
R 62.81 5573 4694 5396  57.82 5224 | 1505 5043
WA RS 6614 6030 5280 5243 59.77  56.13 1599  54.78
SRR S 6699  60.84 5242  53.60 6320 50.84 | 1626  55.03
A L % 58.64 5570  47.40  55.61 59.19  56.83 | 2236  67.58
1o 2 60.14  57.82 4563 5656  56.60 4851 18.83  68.93
i b 5466  51.06 4542 5498 5356  47.19 | 1894  69.38
LR 5729 5254 4341 58,65 5448  47.02 | 1365  53.19
Hw 56.18 5241 4813  51.60 5428 5020 | 19.77  70.94

Hirx:pwwipgrt
WM A 5t ¥ B F 0 Re A R LG B
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% 3-3-6 %?Pi&%gr;‘% P\»:'E T:Fé&?ﬁ)?i:é‘ > fL Z‘Lﬂ ’ ,/‘F_' ¢ Eﬁ]}‘}é‘, f%(6727%) >
BB 4 (20.68%)% 1 (¥4 E T GER616%) MR E ik F B % 2 b F
(60.57%) ~ ¥ 31 17698 & (54.67%) % 1 (7R %(52.99%) 14/ & A5 > B 5 $HE

4 e a(68.83%) % HH TR £ (62.07%) 1 # B b F o

% 3-3-6 %ﬁ%f;ﬁ 134 EE R LR % (%f;—z?»\g: D55 7o B X 48,894 i)

——— Hi% > 81 (Fen R4 mﬁ?ﬂi’_ml T 1054 E

b F R A B % T g
ek % 56.69  47.08 4024  51.62 5120 4151 11.79  55.19
EHE 5556 4735 4430 5237  51.68 4043 14.10  64.54
&2 5729  48.68  45.07 5238 5148 3874 | 1132  56.40
Zh 6637 5927 4650  68.83  62.07  48.19 1690  83.16
T 54.09 4512  41.05 5120 5102  42.02 1530  73.30
= 67.27 6038 5441 58.18  61.04 5262 | 20.68  86.16
I 61.34 5225 4518 5587 5629  43.59 11.95  49.24
LR S 63.81 5572 48.04  54.09  59.63  47.13 13.88  49.73
WwAFE S 6473 6057  54.67 4888  59.72 5299 | 2023  63.63
ST % 6535 5624 4949 5557  56.69  46.70 14.66  57.72
A FL % 5825 5351  48.05 5020 6022  45.99 18.41 74.16
% 56.91 5423 4191 5733 5540  41.77 1496  77.81
b 65.13  57.81 50.72 5525  59.83 4827 19.94  77.70
LR eE 56.58 4831 4294  49.12 5324 4253 1240  58.80
His 57.02 5020  47.88 4861  53.57  46.58 17.61 77.24

B iow A
Wi K 5 iS¢ bR A R 5
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% 3-3-7 #_ ‘&?’r?%ﬂ%n P HEFapEe it L8 27 B E T
(71.19%) ~ 8 =% 2 b # (67.57%)% $t ¢ LR X (69.49%) 1 2 bt 8 = 5§ 5 %
1 iEEE £(56.10%) % 41 B 4 (24.51%) 4 FRpR E BB 5 1 TERIR(55.56%) % 1

F4 5T GR(88.51%) M 4R iEE A B 5 MR 4 emaar(61.48%) 11 F A BF o

%337 PRKFFRAFECEBI LR EL (FR7II23 70 B EH8 9,735 »)

H o H Tj'_—”i‘ ESS S f%ﬁny;‘g,; m}-]-—gﬂl_ml PP T4 E

L % i Wi g R *
teik o % 5586  48.64 4514 5245 5243 4409 | 1389  58.64
LheE 56.42 5084 4544 5112 5421 4542 | 1580  68.03
& 58.54  51.09 4772 4354 5152 4318 | 1278  57.58
Eh 63.79 6133 4920 6148  56.88 4832 | 2059  86.05
i B 6829 5610 5610  46.08 6146 5122 | 2451  80.00
it 69.14 6502 5479 5160 6339 5556 | 2269 8851
PR S 60.53 5208  44.01 5443 5592 4371 | 1146  53.53
R EE 60.57 5330 4741 5131 5816 4619 | 1229  56.60
WA RS 6559 5430 5161 5269 6129 4409 | 1694 6183
SRR S 60.00  48.76  38.02 4793 5620 3782 | 1513 6281
HA RS 5707 4889 4321 5951 5284 4339 | 1436 65.68
s 5827 5261 3794 5627 5798 4521 | 1623  73.80
b 7119 67.57 5458 5238  69.49 5495 | 19.03  84.80
PAfES 5706 5068 5027 4611 5426 4862 | 19.02  64.99
H 57.02 4877 4923 4685 5299 4764 | 1746  77.15

Hirx o w Fp At
el RS SRR R VT ¢ R LR NS
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#2338 AF RFRARECToapt v L L8 29 B L F(71.43%) -
H =% 20k F (62.18%) % 1 (Fk 7 (51.69%) 10 24 s 5 e B 5 $E 4 e
(61.23%) 2 45 TR X (67.78%) 1 & ki 5 F 1 ¥ 1 (6% R(57.79%) 1 47/ A 4L
s BB 5 RR A (23.06%) 1 s E B § 3 (2 T §R(89.63%) 1 4R i H 1
Be® e

%338 FPRFHRAFECRBLI LB E (Frpdii60 70 K £ 11,363 >

- L f:‘:—”&: E S f’fe’v’ﬂfn‘&* mﬁgﬁml T (e

LY %L ES * g
teikop % 5446 4577 4157 4196  51.03 3981 | 1891  59.50
LIeE 5742 4587 4570 4749 5744 4369 | 1683 7281
&7 5839 4845 4596 4223 4813 3942 | 1780  55.79
Fh 67.77 5933 5059 6123  67.78 4638 | 2088  82.46
il 6236 4749  49.16 4438 5730 4205 | 2022  75.00
i 6342 5560 4869 4825 5847 4769 | 1858  89.63
PR S 59.54  49.62 4551 4814 5544 4569 | 1821 6255
R EE 5750 4850  42.64  52.00 5327 3990 | 1436  49.75
wIAAR S 6429 5390 5779 4392 5395 44.08 | 2148  64.94
SRR S 7143 6218 5678  49.15  63.87  51.69 | 1947  71.43
HAE RS 5699 5151 4863 4751 5165 4187 | 1972 77.53
LS 62.57 5442  46.67 5121 5775 4833 | 1935  74.93
bt 6517  61.04 5495 5224  63.19 4892 | 23.06  81.04
*afE s 49.66 4210 3886 5034 4741 33.61 | 1436 5530
Hw 6021 5249 5159 4329 5706 5090 | 2038  80.54

Hridtww Ep A
Pkl A0S ¢ BB e A AMRE L B
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w2023 %2 2024 E FHPWLPFEFLARELR

> R F R T 2024 £ S8 2 PRt & R 7 160 Fo 2023 £ & 3 152 Fo
Ho 2023 2 2024 #£5 129 ISR E S £ S4B o AP 2023 ER A R
o bfe e A ERg M AT ek FAE ST BE A )
Tt TR R4 L > T 012 BE AR LR 2023 £ 2024 £B A
LR PRGNV IEFLE(E 4L

2023 # 3 U HEAB A K L B A o R EATE A 18 ¥ 1) 2023 E 1y e %

212023 F £ I oo

£ 4-1 20232204 & LG Bow EF AW

e Lf 2023 & ! 2024 & 2 RS p-value®
Ax

Ll 59.39 59.69 0.30 0.405
Hi% 2h § 50.85 51.91 1.06 0.192
1 Fh R, 48.14 48.38 0.24 0.418
R 4 e 49.57 49.97 0.40 0.358
o B 55.21 55.80 0.59 0.308
1Tk 44.52 46.31 1.79 0.077
A 18.06 17.94 -0.12 0.447
1iFAET 70.24 70.96 0.72 0.283

Hridtww Ep A
[Eo
12023 = %F%?Lﬁt 152 fo F »xR® 5 #ic 118,798 i o
#2024 & gfrsom 160 For F PR % it 121,506 > o
LR Ax T E 20233"%&& W E A 20244'1’f§“iﬁ W A2 LR o
4p-value : *p<0.05 > **p<0.01 -
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Vb R A RS D e BT A AR 2023 R A S F
Fro(FRFEI ey T HER 2R F 0 HERSEL CTRAES L
B A A E A 06551095225 B AR H WG T A Hak T
o T EA AT e T A5 (097 BE AR B i TEELE, T
% 0.58 B A BT 0 R 2023 £ 2024 EN ALK 0 AHG ¥ EERP

BEA3 2174420

% 4-2 20232 2024 EFHY S(FRFEP i HGIe T FF AL

g 1 g 2 g’ 4

Ha oA 2023 # 2024 = Ax p-value
B L F 58.43 57.85 -0.58 0.423
e 52.15 52.80 0.65 0.416
1 e R 46.65 46.22 -0.43 0.433
YR 4 Frnae 53.17 53.05 -0.12 0.487
$4 18 £ 53.40 54.49 1.09 0.350
1t R 47.44 47.43 -0.01 0.499
R 15.13 17.38 2.25 0.183

1 iFd AT g 62.72 61.75 -0.97 0.390

HEix:ptpw R

Eap

1202342?51&53‘;& 20 For F ek B H 1 50,907 i 0 F1 RN LR L BER Y 0 L AT
B REpEL EERAR o o

22024 # Frepdic i 22 Fo Foah L4 51,514 5 ¢

CHE AXFE 12023 4G Boe A2 2024 AR B | A 2 L BE

4p-value : *p<0.05 > **p<0.01 o
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T4 F T fng ﬁ_m 1

RIS CE N

ERBBE LS PR

A AR08 BE AR B 52 E KRR

B EELR(R 4D

He 7

+=2.03

TR TR A R T % 0.05 B A B 0t 2023 & 22 2024

%»%ﬁ&%ﬁé&&ﬂzko
22024&%&%&'55 T 7

3;«%,Lﬁ AX 2+ 5

12023 # ’f#m
4 p-value : *p<0.05 -

**p<0.01 -

B* % #ic 48,894 i» o
r&p/»\bwh’2024ﬂf#m IS 2K

% 4-3 20232 204 ERBFREBGLPTFF ALV
o o 2023 & ! 2024 & 2 % Zjﬁ ’ p-value*
B LT 58.05 59.07 1.02 0.177
% 2h f 50.17 51.11 0.94 0.211
a1 res R 46.75 46.70 -0.05 0.481
R4 e 52.30 52.43 0.13 0.449
$H L 54.46 54.91 0.45 0.345
T 42.40 44.43 2.03 0.092
R 15.22 15.79 0.57 0.283
1A AT g 65.97 68.05 2.08 0.065
Hrx:tww dp st
=
12023 & F B pdic 150 Foo F ook B8 148,033 v 0 Bl i o 2 K BB R F o L AT

o1
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PR RE F 2023 £Ap 2024 ER AR G THI FAREL ) T
036 BF A B Haptpa ol 2 o B o T fefm | b Ah 5o 4 154 B

AR 2023 £ 2024 ENELE 0 AHG FAEEAPIVEFLE (2 4

4) o
F 4-4 20232 2024 E¥ R RFFRLFI LT FF AV
o oA 2023 & | 2024 i REED el
AX
Bry & IF 57.86 58.23 0.37 0.467
%2k 49.53 50.48 0.95 0.408
a1 iFah R 46.79 46.43 -0.36 0.462
HR A s 47.96 48.85 0.89 0.396
3 e 53.57 53.92 0.35 0.466
1R R 43.67 4521 1.54 0.353
R 16.53 16.60 0.07 0.483
1 F4 BT 70.28 70.63 0.35 0.444

Hrx:tww dp st

EESE

12023 = %l‘%%‘\ﬁt 219 RO F xR B8 8,263 i 0 FF W=~ 2 B TRV o =EAT
R E L EEET R o

22024 & Frajdic: 23 3o §och £ 9735 1> o

HILE Ax R 120234"1‘1‘5&&£ré~ﬁ&\>“;>i’ 20243%&&@‘;{4\“172}150

4p-value @ *p<0.05 » **p<0.01 -
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BhF 2023 E4p 2024 & 0% TR, TR 107 B AR 3w

5 ¢

2024 ER ALE 0BG P EENF I EFLE(R 450

% 4-5 2023z 20243%%%)‘%%’}#&&@-?’??{&»“

FAHP e kR A E S o 5 252 R AR iR 2023 £ &8

KIS

o LA 2023 & | 2024 & 2 REES e
Ax
CEYRE 61.23 61.50 027 0454
Hie% b f 51.37 52.87 150 0263
#a (rem d 50.12 51.46 134 0270
HR 4 chip 46.75 47.03 028 0442
#H meng % 56.87 57.82 095 0335
1 e 45.52 48.04 252 0137
Ty 2171 20.64 107 0.265
1R T g 76.01 77.14 113 0298
HEix:ptpwER A
o
12023 & Fpx Fdie 1 63 For § oeh K et 11505 i 0 FIF ST L K S Heim B o S F A7

TR REHEI EERIRE o o

22024&%?1*%;@( 60 F» F 2Tk % #Kc 11,363 i o

THIME AXFE 2023&1%&0, T A2 2024 EHEG B | A 2 £ BE o
*p-value : *p<0.05 > **p<0.01 -
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% 4-6 1 $2023 2 2024 &£ B H R p g v LR

ARARRROTE E o AT HEG I

Ll

Ea

/\FL%i%%c o

A AR BEE

%4-6 FFRBBUHRILLEL
(2023 & 152 R~ B & 8 1 118,798 i» ; 2024 # 160 R~ B ¥ #c @ 121,506 i»)
LR e % fs #e F# 2R e i 4
i A # *f “ F * R ‘B . )
20232 72.13 56.39 58.57 63.84 51.68 65.59 53.88
By & T 2024 73.23 57.38 58.41 67.49 52.58 65.52 54.97
g A 1.10 0.99 -0.16 3.65 0.90 -0.07 1.09
2023 2 63.83 49.24 51.34 60.35 47.09 59.02 46.69
Hi-%2h f 2024 66.62 51.00 52.09 62.13 48.72 60.00 47.40
g A 2.79 1.76 0.75 1.78 1.63 0.98 0.71
2023 2 64.10 42.63 45.29 46.97 47.21 51.07 50.25
a1 iTa% R 2024 65.01 43.27 44.79 48.03 46.44 51.16 51.20
B A 0.91 0.64 -0.50 1.06 -0.77 0.09 0.95
20232 59.67 53.80 51.73 68.74 44.97 55.88 38.94
¥R A aniie 2024 59.14 54.21 52.49 70.57 45.97 55.95 39.57
218 A -0.53 0.41 0.76 1.83 1.00 0.07 0.63
20232 67.37 52.14 52.18 60.57 51.19 61.47 51.56
ﬁ"ﬁ: IR X 2024 69.62 53.71 54.00 63.39 52.00 60.60 52.33
i E A 2.25 1.57 1.82 2.82 0.81 -0.87 0.77
20232 57.62 42 .82 44.57 4598 44.67 50.57 46.08
3 ek 2024 60.30 45.10 45.83 48.90 45.85 51.37 48.05
g2 A 2.68 2.28 1.26 2.92 1.18 0.80 1.97
2023 2 26.81 11.42 16.10 16.73 17.61 19.14 20.30
iR 2024 30.56 13.00 17.14 19.08 18.53 19.83 20.83
2B 'Ax 3.75 1.58 1.04 2.35 0.92 0.69 0.53
2023 2 62.16 54.19 74.55 78.25 81.44 88.66 78.08
R 2024 63.48 56.68 73.69 79.53 80.56 86.83 78.57
i E A 1.32 2.49 -0.86 1.28 -0.88 -1.83 0.49

i

22023 :

L A

Lgiv  Ax 35 12023 & T#m

AR IS Y AR
@ﬂmbﬁ 2024 i 7 1
Fp e L M ER Y > R EATE Y RERE I EELT R

fr AL ALK b RS B S
w g A2 A E
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2047152023 E 2 2024 EFH Y o (FHFEY )D RIS R 4
YA ORRA D e w FR A LR G A A AR

Goenk g A A o

£4-7 FEPCGEFEY ) RRBURREI L LA L
(2023 & 21 R~ B & #c 51,542 > 5 2024 # 22 7o~ B Hdic 51,514 )

B I% W] %E - #m FH 2 5 7 ¥z i W
o PR # LR AR AR AR AR )

2023 2 71.13 55.43 5620  64.12 51.68 70.38 52.82

By & iF 2024 71.47 57.03 5494  67.64 52.30 67.68 54.23
girEAx | 034 1.60 -1.26 3.52 0.62 -2.70 1.41

2023 2 63.36  49.73 50.02 61.31 47.29 67.46  46.32

Hi% 2R 2024 66.23 52.48 50.15 64.54 50.30 63.20  48.40
$8Ax | 287 2.75 0.13 3.23 3.01 -4.26 2.08

20232 61.41 41.58 4324 4715 47.09 5722 4840

1 reih A 2024 62.33 43.04 4280  48.74  46.37 5376 48.50
girEAx | 092 1.46 -0.44 1.59 -0.72 -3.46 0.10

2023 2 60.40 54.97 52.38 69.44 4621 59.45 38.25

R4 g 2024 60.77 56.46 52.33 70.96  48.00 59.71 42.94
gt Ax | 037 1.49 -0.05 1.52 1.79 0.26 4.71

20232 65.95 5120  48.89 58.27 50.60 63.19 50.20

3 LR £ 2024 68.50 54.29 50.25 62.83 52.19 62.41 51.04
$8Ax | 255 3.09 1.36 4.56 1.59 -0.78 0.84

2023 2 58.72  45.01 4474  48.60 4525 56.78  47.42

1R R 2024 61.14  47.88 4544 5034  48.18 55.05 48.66
g8 Ax | 242 2.87 0.70 1.74 2.93 -1.73 1.24

2023 2 23.89 10.58 14.86 16.45 17.52 19.59 19.27

4 2024 28.16 13.69 16.85 20.94 19.91 23.06  23.04
givg 'Ax | 427 3.11 1.99 4.49 2.39 3.47 3.77

2023 2 59.76 51.07 71.89 76.04  79.55 84.1 78.41

154 ET 2024 59.68 53.08 68.17 75.46 7579 7786  76.93
it 2 Ax | -0.08 2.01 3.72 -0.58 -3.76 -6.24 -1.48

2w wgperrt 2z e —‘51;21‘]&& v ﬁm"s—*ﬁ ; %%ge%riféu/%ﬁ?ﬁéé‘zﬁ&a ﬁxfﬁﬁ

Lt BAXGFH 12023 #4562 5 F A& 2024 £456 05 | A2 LE
22023 Fp R0 R L HERY > REM T EREHBHI EEL IR o
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% 4-8 5 v 42023 £ 2 2024 E HF FF PHFAUR OB E L LE L

B ABBE L F2HEL 2R Fad g Ayt

% 4-8 %ﬁ?%zk%ﬁm%$$éﬂiii
(20232 # 50 H_~ K % #c 0 48,033 > 5 2024 £ 55 R~ K % #ic : 48,894 i)
B3 - £ S =) 7 e i "
W LA # *f “ F * R R . )
20232 7269 5693 5882 6055 5222 6462  53.19
BIf & T 2024 7517 5754 5976  67.64 52776  65.60  55.76
gitR Ax | 248 0.61 0.94 7.09 0.54 0.98 2.57
20232 6335 4934 5139 5737 4676 5686  46.68
Hi% 2k F 2024 66.86 4996  52.67  60.00 4780  60.00  47.00
gitg 'Ax | 3.51 0.62 1.28 2.63 1.04 3.14 0.32
20232 66.92 4291 4643 4287 4694 5135 4955
1Tk R 2024 67.66 4276 4538 4597 4611 5218  52.14
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